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I. MEMBERS OF THE SOUTH EASTERN EUROPEAN NETWORK OF  MINORITY RIGHTS 
DEFENDERS 

 

TIRANA 

People’s Advocate (Ombudsman) 

Bulevardi “Zhan D’Ark”, No. 2 

Tirana 

Tel: +355 04 2 380 300 

E-mail: ap@avokatipopullit.gov.al 

Web: www.avokatipopullit.gov.al  

 

       Mr. Igli TOTOZANI, People’s Advocate  

Ms. Albana SHTYLLA , Director of Cabinet  

 

Commissioner for Protection from Discrimination 

Rr: Sami Frasheri, Nr 10, Kati II 

Tirana 

Tel: +355 4 243 1078 

Email: info@kmd.al 

Web : www.kmd.al   

 

       Ms. Irma BARAKU , Commissioner  

Ms. Blerina PIRANI, Specialist in the Directorate of Legal Issues  

 

BELGRADE 

Protector of Citizens (Ombudsman)  

Deligradska 16 

Belgrade 11000 

Tel: +381 11 2142 281  

Email: zastitnik@zastitnik.rs   

Web: www.ombudsman.rs       

Mr. Goran BASIC , Deputy Ombudsman  
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Commissioner for Protection of Equality  

Beogradska 70,  

11000 Belgrade 

Tel:+381 11 243 80 20 

Email: poverenik@ravnopravnost.gov.rs   

Web: www.ravnopravnost.gov.rs  

 

Ms. Ljiljana LONCAR , Assistant Commissioner  

Ms. Ivana FILIPOV, Junior Adviser  

 

PODGORICA 

Protector of Human Rights and Freedoms (Ombudsman) 

Bul Svetog Petra Cetinjskog 1A/2 

Podgorica 81000 

Tel: +382 20 225 395 

Email: ombudsman@t-com.me 

Web: www.ombudsman.co.me  

 

Mr. Sucko BAKOVIC , Ombudsman  

Mr. Nik GASAJ , Adviser for Minority Rights and Gender Equality   

 

SARAJEVO 

Institution of Human Rights Ombudsmen  

Main Office 

Ravnogorska br.18  

78000 Banja Luka 

Tel: +387 51 303 992 

Email: bl.ombudsmen@ombudsmen.gov.ba  

Regional Office 

Grbavička br.4 

71000 Sarajevo    
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Tel: +387 33 666 006 

Email: info@ombudsmen.gov.ba  

Web: www.ombudsmen.gov.ba  

 

Ms. Jasminka DZUMHUR, Ombudsperson  

Mr. Haris SAHBAZ , Chief of Cabinet  

 

SKOPJE 

Ombudsman  

Dimitrije Cupovski no.2 

Skopje 

Tel: + 389 2 3129 335  

Email: contact@ombudsman.mk  

Web: www.ombudsman.mk  

 

     Mr. Ixhet MEMETI, Ombudsman  

 

ZAGREB 

Ombudsman 

Opatička 4,   

HR - 10000 Zagreb 

Tel: +385 1 4569-749 

Email: ombudsman@ombudsman.hr 

Web: www.ombudsman.hr  

 

Ms. Tena SIMONOVIC EINWALTER , Coordinator for the area of Non-discrimination  

Ms. Monika CAVLOVIC , Adviser to the Ombudsman  

 

PRISTINA 

Ombudsperson Institution 
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Agim Ramadani St, nn.  

Tel:  +381 (0) 38 501 401, 545 303 

Email: ombudsperson@ombudspersonkosovo.org 

Web: www.obudspersonkosovo.org  

 

Mr. Sami KURTESHI, Ombudsperson  

Mr. Basri BERISHA , Deputy Ombudsperson  

  

II. OBSERVERS 

 

Delegation of the European Union to Albania 

ABA Business Center, Rr. Papa Gjon Pali II, 17th floor 
Tirana 

Tel: +355 4 222 8320 

Email: delegation-albania@eeas.europa.eu 

Web: www.eeas.europa.eu  

 

 Ms. Cristina ALVAREZ , Political Section    

 

OSCE/ODIHR  

Address: OSCE PiA, “Italy” square, Sheraton Tirana Hotel 

1st floor 1010, Tirana 

Tel: +35542240001 

www.osce.org/odihr 

 

Ms. Mirjeta RAMIZI, National Project Officer, OSCE/ ODIHR “Best Practices for Roma 
Integration in the Western Balkans” 

 

 

III. ORGANISERS 
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Council of Europe, Strasbourg 

67075 Strasbourg CEDEX 

France 

Tel: +333 88 41 20 00 

Web: www.coe.int  

 

Mr. Markus JAEGER , Project Supervisor, Head of Division, Directorate of Human Rights and 
Antidiscrimination  

Ms. Dusica PUZIC, Project Coordinator, Directorate of Human Rights and Antidiscrimination  

 

Council of Europe Office in Tirana 

Skenderbej Square 

Pallati i Kulturës 

Tirana  

Tel: 355 (4) 2228419 

Email: informtirana@coe.int 

Web: www.coe.al  

 

Mr. Marko LEIDEKKER , Head of Office  

 

Local Project Officer 

 

Ms. Elona XHAFERRI, Local Project Officer  

 


