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INTRODUCTION	  	  
	  
The	   qualification	   framework	   for	   the	   youth	  workers	   is	   one	   of	   outcomes	   of	   the	   project	  
“Certification	   of	   the	   qualifications	   of	   youth	   workers	   –	   road	   to	   greater	   recognition	   of	  
youth	  work”.	   	  This	  project	  connects	  youth	  work,	   formal	  and	  non-‐formal	  education	  and	  
the	  labour	  market	  and	  is	  implemented	  by	  a	  consortium	  of	  5	  partners	  (YEU	  International	  
–	   Portugal,	   AEGEE	   Europe	   -‐	   Belgium,	   University	   of	   Economics	   from	   Krakow	   -‐	   Poland,	  
MODAVI	   Onlus	   –	   Italy	   and	   Institute	   for	   Entrepreneurial	   Development	   -‐	   Greece).	   	   The	  
results	   will	   be	   disseminated	   across	   Europe	   in	   cooperation	   with	   Civil	   Society	  
Organisations	  (CSO),	  state	  authorities	  responsible	  for	  youth	  policy	  and	  other	  interested	  
stakeholders.	  	  
	  
This	  qualification	  framework	  will	  provide:	  
	  

 A	   better	   definition	   of	   youth	   work	   with	   a	   brief	   introduction	   to	   the	   policy	  
frameworks	  in	  different	  countries	  and	  European	  level;	  	  	  

 A	  step	  forward	  in	  defining	  “youth	  worker”	  as	  a	  profession;	  	  	  
 Two	   different	   levels	   of	   youth	   worker	   profile	   connected	   with	   the	   European	  
Qualification	  Framework1	  and	  European	  Credit	  System	  for	  Vocational	  Education	  
and	  Training2;	  	  

	  
Those	  elements	  will	  provide	  a	  basis	  to	  reflect	  on	  the	  understanding	  of	  “youth	  work”	  as	  a	  
profession	   and	   define	   the	   most	   important	   fields	   of	   activity	   in	   the	   youth	   work.	   In	  
addition,	   the	   standards	   will	   be	   used	   to	   identify	   the	   areas	   that	   need	   improvement	   in	  
youth	   work	   and	   serve	   as	   the	   basis	   for	   the	   development	   of	   vocational	   training	  
programmes	   that	   will	   lead	   the	   way	   to	   the	   improvement	   of	   practice.	   This	   initiative	  
focuses	   on	   paid,	   employed	   youth	   workers	   and	   whilst	   some	   of	   the	   concepts	   can	   be	  
applied	  equally	  to	  youth	  leaders/workers	  acting	  in	  a	  voluntary	  capacity.	  	  
	  
EU	  POLICY	  FRAMEWORK	  	  
	  
The	  process	  leading	  to	  the	  validation	  and	  certification	  of	  the	  youth	  worker	  qualifications	  
acquired	  in	  and	  through	  non-‐formal	  education	  and	  informal	  learning	  has	  been	  instigated	  
at	  the	  European	  level	  with	  the	  policy	  initiatives	  from	  both	  the	  Council	  of	  Europe	  and	  the	  
European	   Commission,	   inspired	   by	   diverse	   traditions	   and	   experiences	   in	   different	  
European	  countries.	  	  
	  
The	   European	   Commission	  White	   Paper	   entitled	   ‘A	   new	   impetus	   for	   European	   Youth’	  
(21	   November	   2001)	   sets	   out	   a	   new	   framework	   for	   European	   co-‐operation	   on	   youth	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
1	  European	  Qualification	  Framework:	  http://ec.europa.eu/education/lifelong-‐learning-‐policy/eqf_en.htm	  	  
2	  European	  Credit	  System	  for	  Vocational	  Education	  and	  Training:	  http://ec.europa.eu/education/lifelong-‐learning-‐
policy/ecvet_en.htm	  	  
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affairs	   stressed	   the	   importance	   of	   non-‐formal	   learning	   and	   education.	   The	   European	  
social	  partners’	  ‘Framework	  of	  actions	  for	  the	  lifelong	  development	  of	  competences	  and	  
qualifications’	   (14th	   March	   2002)	   underlines	   the	   point	   that	   the	   recognition	   and	  
validation	   of	   competences	   and	   qualifications	   is	   both	   a	   shared	   objective	   and	   a	   main	  
priority	  for	  action	  at	  the	  European	  level.3	  
	  
It	  was	  followed	  by	  a	  resolution	  identifying	  the	  need	  to	  increase	  those	  qualifications	  that	  
are	   of	   the	   great	   importance	   for	   individuals	   and	   the	   social	   development	   of	   European	  
citizens:	   “The	   identification	   and	   validation	   of	   the	   non-‐formal	   and	   informal	   learning	  
serves	  the	  needs	  of	  the	  individual	  learner.	  They	  support	  social	  integration,	  employability	  
and	   the	   development	   and	   use	   of	   human	   resources	   in	   civic,	   social	   and	   economic	  
contexts.	  They	  also	  meet	  the	  specific	  needs	  of	  those	  individuals	  who	  seek	  integration	  or	  
re-‐integration	  into	  education	  and	  training,	  the	  labour	  market	  and	  society.”4	  
	  
The	  2009	  Recommendation	  of	  the	  EUROPEAN	  PARLIAMENT	  and	  of	  the	  EU	  COUNCIL	  on	  
the	   establishment	  of	   a	   European	  Credit	   System	   for	  Vocational	   Education	   and	   Training	  
(ECVET)	  explains	  that	  the	  “Recommendation	   is	  to	  create	  a	  European	  Credit	  System	  for	  
Vocational	   Education	   and	   Training	   (‘ECVET’)	   intended	   to	   facilitate	   the	   transfer,	  
recognition	   and	   accumulation	   of	   assessed	   learning	   outcomes	   of	   individuals	   who	   are	  
aiming	  to	  achieve	  a	  qualification.	  This	  will	  improve	  the	  general	  understanding	  of	  citizens	  
learning	  outcomes	  and	  their	  transparency,	  transnational	  mobility	  and	  portability	  across	  
and,	  where	   appropriate,	  within	  Member	   States	   in	   a	   borderless	   lifelong	   learning	   area,	  
and	   will	   also	   improve	   the	   mobility	   and	   portability	   of	   qualifications	   at	   national	   level	  
between	  various	  sectors	  of	  the	  economy	  and	  within	  the	  labour	  market;	  furthermore,	  it	  
will	  contribute	  to	  the	  development	  and	  expansion	  of	  European	  cooperation	  in	  education	  
and	  training.	  ”5	  
	  
Finally,	  the	  latest	  developments	  in	  this	  policy	  field	  also	  suggest	  to	  approach	  youth	  work	  
from	  a	  need	  to	  give	  recognition	  to	  professional	  youth	  workers,	  addressing	  the	  issue	  with	  
instruments	   and	   actions:	   “Youth	  work	   is	  managed	   by	   professional	   or	   voluntary	   youth	  
workers	   and	   youth	   leaders.	   The	   new	   EU	   Youth	   Strategy	   for	   the	   first	   time	   addresses	  
youth	  work	  as	  a	  profession	  and	  youth	  workers	  as	  a	  particular	  target	  group”.	  6	  
	  
WHY	  RECOGNITION	  OF	  YOUTH	  WORKER	  QUALIFICATIONS?	  	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
3	  European	  Commission	  “White	  paper,	  new	  impetus	  on	  European	  Youth”:	  	  	  
http://eur-‐lex.europa.eu/LexUriServ/LexUriServ.do?uri=COM:2001:0681:FIN:EN:PDF	  	  
4	  Resolution	  of	  the	  Council	  of	  European	  Union,	  Brussels	  2004;	  	  
http://ec.europa.eu/education/policies/2010/doc/validation2004_en.pdf	  	  
5	  RECOMMENDATION	  OF	  THE	  EUROPEAN	  PARLIAMENT	  AND	  OF	  THE	  EU	  COUNCIL	  on	  the	  establishment	  of	  a	  European	  
Credit	  System	  for	  Vocational	  Education	  and	  Training	  (ECVET),	  2009:	  	  
http://youth-‐partnership-‐eu.coe.int/youth-‐
partnership/documents/EKCYP/Youth_Policy/docs/Education_Training_Learning/Policy/Recommendation_establishe
mnt_of_a_European_credit_system_for_VET_2009.pdf	  	  
6	  European	  Commission.	  Youth	  Policy	  Department,	  definition	  of	  youth	  work:	  http://ec.europa.eu/youth/youth-‐
policies/youth-‐work_en.htm	  	  
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Today,	  youth	  work	  is	  a	  progressive	  field	  that	  provides	  space	  and	  opportunities	  for	  young	  
people	   to	   shape	   their	   own	   future	   and	   has	   very	   important	   role	   in	   encouraging	   young	  
people	  to	  take	  responsibility	  for	  others	  and	  get	  engaged	  and	  involved	  in	  shaping	  society	  
beyond	  more	  individual	  interests.	  	  The	  youth	  sector	  employs	  a	  large	  number	  of	  people	  
largely	  as	  part-‐time,	  periodical/seasonal	  workers	  or	  on	  voluntary	  basis	  but	  the	  partners	  
of	   this	   project	   have	   identified	   that	   most	   of	   these	   do	   not	   enjoy	   any	   kind	   of	   formal	  
recognition	  regarding	  their	  professional	  status.	  
	  
Only	  a	  few	  countries	  in	  Europe	  have	  well-‐established	  youth	  work	  policies	  and	  structures	  
governed	   by	   public	   authorities	   with	   paid	   youth	   workers	   and	   /or	   well	   developed	  
vocational	  training	  and	  higher	  education	  curricula	  for	  youth	  workers.	  	  The	  methodology	  
and	  nature	  of	   youth	  work	  means	   that	  practitioners	   traditionally	   learn	  most	   about	   the	  
profession	  during	  the	  job	  through	  non-‐formal	  and	  informal	  processes.	  The	  main	  reason	  
for	   the	  suggested	  project	   is	   to	  develop	  a	  system	  to	  validate	  and	  certify	   these	   learning	  
outcomes	   and	   informal	   qualifications	   gained	   through	   experience,	   so	   as	   to	   provide	  
greater	  recognition	  to	  youth	  workers	  and	  their	  profession.	  
	  
Furthermore,	   the	   background	   report	   of	   the	   OECD	   "The	   Role	   of	   National	   Qualification	  
Systems	  in	  Promoting	  Lifelong	  Learning"7	  confirms	  that	  the	  current	  situation	  concerning	  
the	  qualifications	  classification	  does	  not	  include	  the	  whole	  personal	  and	  labour	  learning	  
experiences;	   besides,	   the	   existing	   system	   relies	  mainly	   on	   the	   identification	   of	   formal	  
education	   and	   training	   curricula	   and	   diplomas.	   This	   highlights	   the	   need	   for	   the	  
introduction	   of	   methodologies	   and	   systems	   for	   the	   recognition	   of	   vocational	  
qualifications	   through	   non-‐formal	   and	   informal	   learning	   and,	   in	   addition,	   to	   also	  
recognise	  it	  as	  a	  means	  to	  promote	  quality	  and	  transparency.	  
	  
DEFINITION	  OF	  YOUTH	  WORK	  	  
	  
Not	  all	   countries	   in	  Europe	  regulate	  youth	  work	  by	   law	  or	  have	  a	  specific	  Youth	  Work	  
Act.	   Austria,	   Estonia,	  Germany,	   Ireland,	  Norway	   and	  Romania	   have	   specific	   legislation	  
that	  establishes	  a	  framework	  for	  the	  provision	  of	  youth	  work.	  In	  Greece,	  Italy	  and	  Spain,	  
youth	   work	   is	   endorsed	   in	   various	   laws,	   mainly	   in	   legislation	   regarding	   youth	  
employment	  and	  education.	  In	  the	  Netherlands	  youth	  law	  regulates	  care,	  while	  leisure-‐
time-‐oriented	  youth	  work	  is	  traditionally	  less	  exposed	  to	  the	  influence	  of	  the	  state	  and	  
thus	  remains	  less	  regulated.	  In	  general	  it	  can	  be	  stated	  that	  youth	  work	  is	  part	  of	  both	  
the	  welfare	   and	   the	   educational	   system,	   and	   in	   some	   countries,	   such	   as	   Italy,	  Greece	  
and	  Spain,	  there	  are	  also	  intersections	  with	  the	  employment	  policy	  sector	  and	  –	  in	  Italy	  
and	  Greece	  –	  also	  with	  the	  health	  system.	  	  
	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
7	  OECD	  "The	  Role	  of	  National	  Qualification	  Systems	  in	  Promoting	  Lifelong	  Learning"	  http://www.oecd.org/edu/skills-‐
beyond-‐school/33977045.pdf	  	  
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Some	  of	   the	   reasons	   for	   the	   inconsistent	  definition	  of	  youth	  work	  may	  be	  on	   the	  one	  
hand	  the	  traditional	  absence	  of	  youth	  policy	   in	  some	  countries	  and	  on	  the	  other	  hand	  
the	  tradition	  of	  self-‐determination	  and	  process-‐related	  development	  of	  the	  youth	  work	  
sector	   in	   some	  other	   countries.	   In	   addition,	   the	   growing	   necessity	   to	   deal	  with	   socio-‐
economic	  changes	  in	  society	  and	  to	  address	  problems	  of	  social	  exclusion	  has	  constantly	  
influenced	  the	  development	  and	  adaptation	  of	  youth	  work.	  
	  
In	   Serbia,	   the	   3	   levels	   of	   the	   professional	   youth	   worker	   have	   been	   recognised	   by	  
Statistical	   bureau.	   The	   National	   Association	   of	   Youth	   Workers	   (NAPOR)	   defines	   the	  
purpose	   of	   youth	   work	   as	   “to	   support	   young	   people	   in	   the	   process	   of	   becoming	  
independent,	   so	   the	   youth	   worker	   assists	   in	   the	   personal	   and	   social	   development	   in	  
order	   to	   become	   active	   members	   of	   society	   and	   participants	   in	   the	   decision-‐making	  
process”8.	   The	   definition	   of	   youth	   work	   regulated	   by	   law	   was	   also	   found	   in	   Ireland	  
“Planned	   Programme	   of	   Education	   designed	   for	   the	   purpose	   of	   aiding	   and	   enhancing	  
the	   personal	   and	   social	   development	   of	   young	   persons	   through	   their	   voluntary	  
participation,	   and	   which	   is	   complementary	   to	   their	   formal	   academic	   or	   vocational	  
educational	   training	   and	   provided	   primarily	   by	   voluntary	   youth	   work	   organisations”9.	  
Germany	   defines	   youth	  work	   by	   law	   as	  well:	   “Youth	  Work	   offers	   for	   young	   people	   a	  
support	   for	   their	   development	  by	  picking	  up	   their	   interests	   allowing	   codetermination,	  
fostering	  self-‐definition	  and	  encouraging	  social	  responsibility	  and	  participation.”	  	  
	  
According	  to	  Peter	  Lauritzen	  who	  was	  the	  Head	  of	  the	  Youth	  Unit	  of	  Council	  of	  Europe's	  
Directorate	   of	   Youth	   and	   Sport,	   “The	   main	   objective	   of	   youth	   work	   is	   to	   provide	  
opportunities	   for	   young	  people	   to	   shape	   their	  own	   futures.	   Youth	  work	   is	   a	   summary	  
expression	   for	  activities	  with	  and	  for	  young	  people	  of	  a	  social,	  cultural,	  educational	  or	  
political	  nature.	   Increasingly,	   youth	  work	  activities	  also	   include	   sports	  and	   services	   for	  
young	   people.	   Youth	  work	   belongs	   to	   the	   domain	   of	   'out-‐of-‐school’	   education,	  most	  
commonly	   referred	   to	   as	   either	   non-‐formal	   or	   informal	   learning.	   The	   general	   aims	   of	  
youth	  work	  are	  the	  integration	  and	  inclusion	  of	  young	  people	  in	  society.	  It	  may	  also	  aim	  
towards	   the	  personal	   and	   social	   emancipation	  of	   young	  people	   from	  dependency	  and	  
exploitation.	   Youth	   Work	   belongs	   both	   to	   the	   social	   welfare	   and	   to	   the	   educational	  
systems.”	  10	  	  
	  
He	   also	   emphasized	   and	   drew	   attention	   to	   the	   fact	   that:	   “Today,	   the	   difficulty	  within	  
state	  systems	  to	  adequately	  ensure	  global	  access	  to	  education	  and	  the	   labour	  market,	  
means	   that	   youth	   work	   increasingly	   deals	   with	   unemployment,	   educational	   failure,	  
marginalization	  and	  social	  exclusion.	  Increasingly,	  youth	  work	  overlaps	  with	  the	  area	  of	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
8	  Source:	  NAPOR,	  Serbia,	  2011	  
http://napor.net/index.php?option=com_content&view=article&id=10&Itemid=11	  	  
9	  Ireland,	  Definition	  of	  youth	  work	  by	  law:	  	  	  
http://www.nonformality.org/blog/wp-‐content/uploads/2007/11/definitions.pdf	  	  
10	  June	  2006,	  Peter	  Lauritzen,	  Council	  of	  Europe's	  Directorate	  of	  Youth	  and	  Sport:	  
http://www.nonformality.org/2006/06/defining-‐youth-‐work/	  	  
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social	  services	  previously	  undertaken	  by	  the	  Welfare	  State.	  It,	  therefore,	  includes	  work	  
on	  aspects	  such	  as	  education,	  employment,	  assistance	  and	  guidance,	  housing,	  mobility,	  
criminal	  justice	  and	  health,	  as	  well	  as	  the	  more	  traditional	  areas	  of	  participation,	  youth	  
politics,	  cultural	  activities,	  career	  guidance,	  leisure	  and	  sports.”11	  	  

According	   to	   a	   very	   comprehensive	   piece	   of	   research	   from	   the	   Youth	   Partnership	   of	  
European	   Commission	   and	   Council	   of	   Europe,	   “In	   general	   we	   can	   state	   that	   in	   all	  
European	  countries	  youth	  work	  is	  defined	  as	  a	  domain	  of	  ‘out-‐of	  school’	  education	  and	  
thus	  linked	  to	  non-‐formal	  or	  informal	  learning,	  the	  most	  of	  the	  definitions	  contain	  two	  
basic	   orientations	   reflecting	   a	   double	   concern:	   to	   provide	   favourable	   (leisure	   time	  
oriented)	   experiences	   (of	   social,	   cultural,	   educational	   or	   political	   nature)	   in	   order	   to	  
strengthen	   young	  people’s	  personal	   development	   and	   foster	   their	   personal	   and	   social	  
autonomy,	  and	  at	  the	  same	  time	  to	  offer	  opportunities	  for	  the	  integration	  and	  inclusion	  
of	   young	   people	   in	   adult	   society	   by	   fostering	   societal	   integration	   in	   general	   or	  
preventing	  the	  exclusion	  of	  disadvantaged	  groups.”	  12	  

The	  definition	  of	   the	  youth	  work	  of	   the	  European	  Commission	   follows	   the	  same	   lines:	  
“Youth	  work	  provides	  opportunities	  for	  young	  people	  to	  shape	  their	  own	  futures.	  It	  is	  a	  
broad	   term	   covering	   a	   large	   scale	   of	   activities	   of	   a	   social,	   cultural,	   educational	   or	  
political	   nature,	   but	   also	   sports	   and	   services	   for	   young	   people.	   Youth	   work	   is	   also	   a	  
space	  for	  young	  people	  to	  come	  together	  and	  associate.	  Youth	  work	  has	  an	  impact	  on	  
young	  people's	   life	  and	  helps	   them	  to	   reach	   their	   full	  potential.	   It	   contributes	   to	   their	  
personal	   development,	   but	   also	   facilitates	   social	   and	   educational	   development.	   It	  
enables	  them	  to	  develop	  their	  voice,	  influence	  and	  place	  in	  society.”	  13	  
	  
Taking	   into	  account	  all	   the	  previously	  mentioned	  definitions	  of	   the	  youth	  work	  and	   its	  
purpose	  the	  partners	  in	  this	  project	  define	  it	  as:	  	  
The	  main	  purpose	  of	  youth	  work	  is	  to	  support	  young	  people	  in	  the	  process	  of	  becoming	  
independent.	  	  The	  youth	  worker	  plays	  an	  important	  role	  in	  giving	  and	  providing	  support	  
and	  assists	  in	  the	  personal,	  social	  and	  educational	  development	  of	  young	  people	  in	  order	  
to	  help	  them	  to	  be	  better	  prepared	  to	  face	  challenges	  in	  life	  and	  become	  active	  citizens	  
in	  society.	  	  	  
	  
The	  main	  role	  of	  youth	  work	  is	  to	  create	  a	  safe	  environment	  and	  opportunities	  for	  the	  
active	  participation	  of	   young	  people.	   In	   this	  way	   youth	  work	  provides	   learning	   spaces	  
through	  programmes	  that	  are	  needs–centred	  and	  have	  a	  social-‐constructivist	  approach.	  	  
These	   different	   processes	   give	   young	   people	   the	   opportunity	   to	   gain	   competences,	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
11	  June	  2006,	  Peter	  Lauritzen,	  Council	  of	  Europe's	  Directorate	  of	  Youth	  and	  Sport:	  
http://www.nonformality.org/2006/06/defining-‐youth-‐work/	  	  
12	  Ireland,	  Definition	  of	  youth	  work	  by	  law:	  	  	  
http://www.nonformality.org/blog/wp-‐content/uploads/2007/11/definitions.pdf	  
13	  European	  Commission.	  Youth	  Policy	  Department,	  definition	  of	  youth	  work:	  http://ec.europa.eu/youth/youth-‐
policies/youth-‐work_en.htm	  	  
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skills,	   experiences	   and	   knowledge	   that	   could	   be	   important	   for	   the	   success	   in	   life.	  
	  
	  
KEY	  AREAS	  OF	  YOUTH	  WORK	  
	  
In	  order	   to	  develop	   the	  key	   responsibilities	  of	  youth	  workers	   it	   can	  be	  concluded	   that	  
some	  of	  the	  main	  aspects	  of	  youth	  work	  are	  the	  following:	  	  

 It	   is	   facilitated	  by	  youth	  workers	  who	  can	  be	   in	  paid	  employment	  or	  be	  unpaid	  
volunteers;	  	  

 The	  processes	  and	  programmes	  for	  young	  people	  are	  mostly	  taking	  place	  in	  Civil	  
Society	  Organisations	  or	  State	  Institutions	  for	  youth;	  	  

 Mostly	  uses	  non-‐formal	  education	  as	  a	  tool	  to	  plan	  and	  implement	  activities;	  	  
 Creates	   a	   safe	   environment	   for	   the	   growth,	   development	   and	   well-‐being	   of	  
young	  people;	  

 Stimulates	   non-‐violent	   responses	   and	   approaches	   and	   develops	   conflict	  
transformation	  skills;	  	  

 Creates	  opportunities	  for	  	  young	  people	  in	  different	  learning	  programmes;	  	  
 Provides	  information	  and	  a	  space	  for	  the	  cooperation	  amongst	  young	  people;	  	  
 Creates	  synergies	  among	  different	  stakeholders	  to	  enrich	  and	  develop	  the	  youth	  
field;	  	  

 Engages	   young	  people	   in	   the	   creation	   and	   implementation	   of	   the	   policies	   that	  
affect	  them;	  	  

	  
	  
	  
WHAT	  IS	  THE	  EUROPEAN	  QUALIFICATION	  FRAMEWORK	  (EQF)?	  14	  	  
	  
Member	  States	  of	  EU	  are	  called	  upon	  to	  create	  links	  between	  the	  national	  qualifications	  
systems	  and	  the	  European	  Qualifications	  Framework	  (EQF).	  By	  making	  competences	  and	  
qualifications	   more	   transparent,	   the	   European	   Qualifications	   Framework	   (EQF)	   is	   an	  
instrument	   for	   the	   promotion	   of	   lifelong	   learning.	   This	   framework	   covers	   both	   higher	  
education	   and	   vocational	   training.	   It	   will	   make	   it	   easier	   for	   individuals	   in	   the	   EU	   to	  
communicate	   the	   relevant	   information	   concerning	   their	   competences	   and	   their	  
qualifications.	  
	  
The	  EQF	   is	  a	   tool	  based	  on	   learning	  outcomes	   rather	   than	  on	   the	  duration	  of	   studies.	  
The	  main	  reference	  level	  descriptors	  are:	  
	  

 Skills;	  	  
 Competences;	  	  	  
 Knowledge;	  	  	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
14	  The	  information	  about	  EQF	  was	  taken	  from	  the	  European	  Commission	  web	  site:	  
http://ec.europa.eu/eqf/home_en.htm	  	  
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The	  core	  element	  of	  the	  EQF	  is	  a	  set	  of	  eight	  reference	  levels	  describing:	  
	  

 What	  the	  learner	  knows;	  
 What	  the	  learner	  understands;	  
 What	  the	  learner	  is	  able	  to	  do,	  regardless	  of	  the	  system	  under	  which	  a	  particular	  
qualification	  was	  awarded.	  

	  
The	  EQF	   is	  not	  designed	  to	  replace	  national	  qualifications	  systems	  but	   to	  complement	  
and	  supplement	  the	  actions	  of	  the	  Member	  States	  by	  facilitating	  cooperation	  between	  
them.	  This	  European	  initiative	  is	  based	  on	  national	  qualifications	  frameworks,	  although	  
these	  are	  themselves	  not	  based	  on	  any	  single	  model.	  
	  
	  
THE	  8	  LEVELS	  IN	  EQF	  15	  
	  
Each	  of	  the	  8	   levels	   is	  defined	  by	  a	  set	  of	  descriptors	   indicating	  the	  learning	  outcomes	  
relevant	  to	  qualifications	  at	  that	   level	   in	  any	  system	  of	  qualifications.	   In	  the	  context	  of	  
EQF,	   knowledge	   is	   described	   as	   theoretical	   and/or	   factual	   skills	   are	   described	   as	  
cognitive	   (involving	   the	   use	   of	   logical,	   intuitive	   and	   creative	   thinking)	   and	   practical	  
(involving	  manual	  dexterity	  and	  the	  use	  of	  methods,	  materials,	   tools	  and	   instruments)	  
competence	  is	  described	  in	  terms	  of	  responsibility	  and	  autonomy.	  
	  
Level	  1	  
The	  learning	  outcomes	  relevant	  to	  Level	  1	  are:	  

 basic	  general	  knowledge;	  	  
 basic	  skills	  required	  to	  carry	  out	  simple	  tasks;	  	  
 work	  or	  study	  under	  direct	  supervision	  in	  a	  structured	  context;	  	  

Level	  2	  
The	  learning	  outcomes	  relevant	  to	  Level	  2	  are:	  	  

 basic	  factual	  knowledge	  of	  a	  field	  of	  work	  or	  study;	  	  
 basic	  cognitive	  and	  practical	  skills	  required	  to	  use	  relevant	  information	  in	  order	  
to	  carry	  out	  tasks	  and	  to	  solve	  routine	  problems	  using	  simple	  rules	  and	  tools;	  	  

 work	  or	  study	  under	  supervision	  with	  some	  autonomy;	  	  
Level	  3	  
The	  learning	  outcomes	  relevant	  to	  Level	  3	  are:	  	  

 knowledge	  of	  facts,	  principles,	  processes	  and	  general	  concepts,	  in	  a	  field	  of	  work	  
or	  study;	  	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
15	  15	  The	  information	  about	  EQF	  levels	  was	  taken	  from	  the	  European	  Commission	  web	  site:	  
http://ec.europa.eu/eqf/home_en.htm	  	  
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 a	   range	  of	   cognitive	   and	  practical	   skills	   required	   to	   accomplish	   tasks	   and	   solve	  
problems	   by	   selecting	   and	   applying	   basic	   methods,	   tools,	   materials	   and	  
information;	  	  

 take	  responsibility	  for	  completion	  of	  tasks	  in	  work	  or	  study;	  	  
 adapt	  own	  behaviour	  to	  circumstances	  in	  solving	  problems;	  	  

Level	  4	  
The	  learning	  outcomes	  relevant	  to	  Level	  4	  are:	  	  

 factual	   and	   theoretical	   knowledge	   in	   broad	   contexts	   within	   a	   field	   of	   work	   or	  
study;	  	  

 a	  range	  of	  cognitive	  and	  practical	  skills	  required	  to	  generate	  solutions	  to	  specific	  
problems	  in	  a	  field	  of	  work	  or	  study;	  	  

 exercise	   self-‐management	  within	   the	  guidelines	  of	  work	  or	   study	  contexts	   that	  
are	  usually	  predictable,	  but	  are	  subject	  to	  change;	  	  

 supervise	   the	   routine	   work	   of	   others,	   taking	   some	   responsibility	   for	   the	  
evaluation	  and	  improvement	  of	  work	  or	  study	  activities;	  	  

Level	  5	  
The	  learning	  outcomes	  relevant	  to	  Level	  5	  are:	  	  

 comprehensive,	   specialised,	   factual	  and	   theoretical	   knowledge	  within	  a	   field	  of	  
work	  or	  study	  and	  an	  awareness	  of	  the	  boundaries	  of	  that	  knowledge;	  	  

 a	   comprehensive	   range	   of	   cognitive	   and	   practical	   skills	   required	   to	   develop	  
creative	  solutions	  to	  abstract	  problems;	  	  

 exercise	   management	   and	   supervision	   in	   contexts	   of	   work	   or	   study	   activities	  
where	  there	  is	  unpredictable	  change;	  	  

 review	  and	  develop	  performance	  of	  self	  and	  others;	  	  
Level	  6	  
The	  learning	  outcomes	  relevant	  to	  Level	  6	  are:	  	  

 advanced	   knowledge	   of	   a	   field	   of	   work	   or	   study,	   involving	   a	   critical	  
understanding	  of	  theories	  and	  principles;	  	  

 advanced	   skills,	   demonstrating	   mastery	   and	   innovation,	   required	   to	   solve	  
complex	  and	  unpredictable	  problems	  in	  a	  specialised	  field	  of	  work	  or	  study;	  	  

 manage	   complex	   technical	   or	   professional	   activities	   or	   projects,	   taking	  
responsibility	  for	  decision-‐making	  in	  unpredictable	  work	  or	  study	  contexts;	  

 take	   responsibility	   for	   managing	   professional	   development	   of	   individuals	   and	  
groups;	  	  

Level	  7	  
The	  learning	  outcomes	  relevant	  to	  Level	  7	  are:	  	  

 highly	  specialised	  knowledge,	  some	  of	  which	  is	  at	  the	  forefront	  of	  knowledge	  in	  a	  
field	  of	  work	  or	  study,	  as	  the	  basis	  for	  original	  thinking	  and/or	  research;	  	  

 critical	   awareness	   of	   knowledge	   issues	   in	   a	   field	   and	   at	   the	   interface	   between	  
different	  fields;	  	  
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 specialised	  problem-‐solving	  skills	  required	  in	  research	  and/or	  innovation	  in	  order	  
to	   develop	   new	   knowledge	   and	   procedures	   and	   to	   integrate	   knowledge	   from	  
different	  fields;	  	  

 manage	  and	  transform	  work	  or	  study	  contexts	  that	  are	  complex,	  unpredictable	  
and	  require	  new	  strategic	  approaches;	  	  

 take	   responsibility	   for	   contributing	   to	   professional	   knowledge	   and	   practice	  
and/or	  for	  reviewing	  the	  strategic	  performance	  of	  teams;	  	  

Level	  8	  
The	  learning	  outcomes	  relevant	  to	  Level	  8	  are:	  	  

 knowledge	  at	  the	  most	  advanced	  frontier	  of	  a	  field	  of	  work	  or	  study	  and	  at	  the	  
interface	  between	  fields;	  	  

 the	  most	  advanced	  and	  specialised	  skills	  and	  techniques,	  including	  synthesis	  and	  
evaluation,	  required	  to	  solve	  critical	  problems	  in	  research	  and/or	  innovation	  and	  
to	  extend	  and	  redefine	  existing	  knowledge	  or	  professional	  practice;	  	   	  

 demonstrate	   substantial	   authority,	   innovation,	   autonomy,	   scholarly	   and	  
professional	   integrity	   and	   sustained	   commitment	   to	   the	   development	   of	   new	  
ideas	  or	  processes	  at	  the	  forefront	  of	  work	  or	  study	  contexts	  including	  research;	  	  

	  
	  
WHY	  DO	  WE	  CONNECT	  YOUTH	  WORKER	  QUALIFICATIONS	  WITH	  THE	  EQF?	  16	  
	  
Unlike	  systems	  which	  guarantee	  academic	  recognition	  based	  on	  the	  duration	  of	  studies,	  
the	   EQF	   covers	   learning	   as	   a	   whole,	   in	   particular	   learning	   which	   takes	   place	   outside	  
formal	  education	  and	  training	  institutions.	  	  
	  
The	   project	   “Certification	   of	   the	   qualifications	   of	   youth	   workers	   –	   road	   to	   greater	  
recognition	   of	   youth	   work”	   responds	   to	   the	   necessity	   of	   providing	   an	   objective	   and	  
formal	  method	  of	  accrediting	  the	  qualifications	  of	  youth	  workers	   in	  NGOs	  and	  aims	  to	  
create	  a	  European	  framework	   for	   this.	  The	  aim	  of	   the	  project	   is	   the	  development	  of	  a	  
process	  of	  certification	  which	  gives	  youth	  workers	  in	  NGOs	  the	  possibility	  of	  assessment	  
and	   validation	   of	   learning	   outcomes	   and	   recognition	   of	   qualifications	   across	   Europe,	  
particularly	  those	  acquired	  at	  work	  in	  non-‐formal	  and	  informal	  contexts.	  	  
	  
This	  process	  will	  achieve	  the	  following	  objectives:	  

 Establishment	   of	   a	   European	   youth	  worker’s	   competence	   profile	  with	   defining	  
competence	  areas	  and	   steps	  of	   competence	  development	   in	  order	   to	   facilitate	  
lifelong	  learning	  paths	  development;	  	  

 Adoption	   and	   development	   of	   a	   suitable	   common	  methodology	   for	   evaluating	  
and	  certifying	  learning	  outcomes	  and	  qualifications;	  	  

	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  	  
16	  16	  The	  information	  about	  EQF	  was	  taken	  from	  the	  European	  Commission	  web	  site:	  
http://ec.europa.eu/eqf/home_en.htm	  	  
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 Development	  and	  application	  of	  a	  suitable	  methodology	  to	  translate	  EQF	  levels	  
and	  assign	  and	  apply	  in	  ECVET	  points	  to	  the	  selected	  vocational	  qualifications	  in	  
the	  youth	  work	  field;	  	  	  

 Adaptation	  of	  vocational	  qualifications	  and	  their	  descriptions	  in	  terms	  of	  learning	  
outcomes	   units	   in	   order	   to	   make	   them	   comply	   with	   the	   ECVET	   technical	  
specifications;	  	  

	  
As	  a	  model,	  EQF	  serves	  perfectly	  the	  need	  of	  the	  project	  to	  build	  the	  tool	  that	  can	  certify	  
the	  qualifications	  that	  youth	  workers	  gained	  in	  non-‐formal	  education	  activities,	  practical	  
work	  with	  young	  and	  informal	  learning	  settings	  but	  also	  can	  effectively	  deal	  with	  diverse	  
practices	  across	  European	  countries.	  	  
	  
Finally,	   the	   EQF	   gives	   a	   more	   European	   perspective	   to	   the	   process	   of	   certification;	  
bringing	  together	  youth	  workers,	  CSOs	  and	  other	  institutions	  for	  the	  greater	  recognition	  
of	  youth	  work	  in	  general.	  	  
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JUNIOR	  YOUTH	  WORKER	  (EQF	  4-‐5)	  	  
	  
This	   qualification	   includes	   people	   who	   provide	   support	   to	   young	   people	   through	   a	  
variety	   of	   activities	   and	   projects	   in	   the	   community,	   created	   on	   the	   basis	   of	   social,	  
behavioural	   and	   health	   development	   and	   the	   security	   needs	   of	   young	   people.	   These	  
people	  do	  not	  work	  independently	  or	  take	  overall	  responsibility	  for	  the	  coordination	  of	  
projects,	   but	   work	   under	   the	   supervision	   of	   more	   senior	   youth	   workers.	   The	   main	  
purpose	  of	  the	  role	  is	  to	  encourage	  youth	  activism	  and	  quality	  leisure	  time.	  	  
	  
Work	  can	  be	  carried	  out	  through	  employment	  in	  community	  organizations,	  associations	  
or	  social	  services,	  bearing	  in	  mind	  the	  policies	  and	  instructions	  of	  the	  employer,	  with	  the	  
support	  and	  supervision	  of	  the	  supervisor	  who	  may	  or	  may	  not	  be	  a	  youth	  worker.	  	  
	  
Junior	  youth	  worker	  should	  have	  factual	  and	  theoretical	  knowledge	  in	  a	  broad	  context	  
of	   youth	   work	   applying	   for	   the	   EQF	   level	   4.	   Junior	   youth	   worker	   with	   higher	  
qualifications	   should	   include	   comprehensive,	   specialised,	   factual	   and	   theoretical	  
knowledge	  of	  youth	  work	  applicable	  to	  the	  5th	  level	  of	  EQF.	  Finally,	  the	  important	  aspect	  
is	   an	   ability	   to	   supervise	   the	   activities	   of	   young	   people	   and	   support	   their	   personal	  
development.	  	  
	  
REQUIRED	  QUALIFICATIONS	  	  
1.	  Fostering	  personal,	  social	  and	  educational	  development	  of	  young	  people	  	  

 Planning	  and	  conducting	  workshops	  focusing	  on	  quality	  leisure	  time	  and	  raising	  
awareness	  about	  a	  variety	  of	  topics	  of	  interest	  for	  young	  people	  (such	  as	  art	  
workshops,	  environmental	  awareness,	  etc).	  
	  

2.	  Empowering	  young	  people	  to	  actively	  participate	  in	  society	  and	  decision-‐making	  
processes	  	  

 Empowering	  young	  people	  for	  youth	  activism,	  organizing	  and	  taking	  
responsibility	  for	  the	  management	  and	  organization	  of	  public	  events;	  

 Organizing	  public	  events	  (festivals,	  street	  events,	  forums,	  etc.)	  together	  with	  
young	  people;	  

 Able	  to	  promote	  volunteering	  amongst	  young	  people;	  	  
	  

3.	  Promoting	  equality	  and	  well-‐being	  of	  young	  people	  
 Informing	  young	  people	  and	  other	  stakeholders	  on	  procedures	  for	  the	  protection	  
and	  safety	  of	  children	  and	  young	  people;	  	  

 Promotion	  of	  the	  healthy	  lifestyles	  and	  well	  being	  of	  young	  people;	  	  
 Promoting	  equality	  and	  respect	  for	  diversity;	  
 Ability	  to	  respond	  appropriately	  with	  regards	  to	  any	  form	  of	  discrimination;	  	  
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4.	  	  Development	  of	  strategies	  and	  policies	  to	  ensure	  the	  systematic	  care	  for	  young	  
people	  and	  create	  the	  conditions	  for	  the	  exercise	  of	  their	  rights	  

 Informing	  young	  people	  about	  their	  rights	  and	  obligations;	  
 Informing	  young	  people	  about	  youth	  policies;	  
 Participation	  in	  the	  development	  and	  implementation	  of	  strategies	  and	  policies	  
relevant	  to	  young	  people;	  	  
	  

5.	  Planning,	  development	  and	  management	  of	  programmes	  in	  youth	  work	  
 Research	  on	  the	  needs	  of	  young	  people	  who	  are	  developing	  and	  implementing	  
activities	  /	  small	  projects;	  

 Manage	   specific	  educational	  activities	  within	   small	   /	  medium	  size	  projects	   that	  
are	   focused	   on	   quality	   leisure	   time	   and	   raising	   awareness	   about	   a	   variety	   of	  
topics	  of	  interest	  to	  young	  people	  (eg,	  creative	  workshops,	  raising	  environmental	  
awareness);	  	  
	  

6.	  Self-‐management	  and	  management	  of	  teams	  	  
 Assisting	  in	  organizing	  youth	  activities	  /	  public	  events;	  	  
 Work	  on	  the	  development	  of	  self-‐reflection	  and	  assessment	  of	  personal	  
development;	  	  
	  

7.	  Supporting	  the	  development	  of	  effective,	  efficient	  and	  ethical	  practice	  in	  youth	  
work	  

 Writing	  activity	  reports;	  	  
 Keeping	  records	  of	  young	  people	  who	  are	  beneficiaries	  of	  youth	  work	  following	  
data	  protection	  guidelines	  and	  regulations;	  	  

 Adherence	  to	  the	  policy	  on	  the	  protection	  and	  safety	  of	  children	  and	  young	  
people;	  	  

 Attendance	  at	  regular	  support	  and	  supervision	  meetings	  with	  line	  managers;	  	  
	  
8.	  Promotion	  of	  the	  mobility,	  International	  cooperation	  and	  networking	  in	  European	  
context	  	  

 Being	  aware	  of	  the	  youth	  programmes	  and	  institutions	  supporting	  mobility	  of	  
young	  people	  at	  the	  European	  level;	  	  	  

 Able	  to	  communicate	  and	  network	  with	  different	  stakeholders	  at	  the	  European	  
level;	  

 Writing	  of	  European	  project	  applications	  under	  the	  supervision	  of	  more	  
experienced	  youth	  workers	  or	  managers;	  	  
	  

KNOWLEDGE	  	  
 Basics	  of	  youth	  work	   in	   the	  community	   (history,	  values	  and	  principles	  of	  youth	  
work	   in	   the	   community,	   the	   dynamics	   of	  working	  with	   individuals	   and	   groups,	  
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management	   of	   groups	   and	   organizations,	   the	   basics	   of	   the	   project	   cycle	   and	  
networking);	  	  

 Knowledge	  of	  various	  types	  of	  activities	  to	  engage	  and	  work	  with	  young	  people	  
(public	  actions,	  festivals,	  exchanges,	  forums,	  etc.);	  

 Basic	  knowledge	  of	  the	  existence	  of	  different	  approaches	  in	  working	  with	  diverse	  
groups	  of	  young	  people;	  	  

 Knowledge	  of	  procedures	  for	  the	  protection	  and	  safety	  of	  young	  people;	  
 Knowledge	  of	  the	  Code	  of	  Ethics	  for	  Youth	  Work;	  
	  

SKILLS	  
 Basic	  communication	  skills:	  active	  listening	  and	  giving	  feedback;	  	  
 Basic	  ICT	  skills	  (Internet,	  Word,	  Excel,	  PowerPoint,	  etc.)	  	  
 Able	   to	   animate	   small	   groups	   of	   young	   people	   though	   the	   implementation	   of	  
social	   games	   and	   the	   realisation	   of	   leisure	   activities	   with	   the	   primary	   aim	   of	  
providing	  fun;	  	  

 Able	  to	  facilitate	  short	  workshops	  and	  meetings	  with	  young	  people;	  
 Able	  to	  prepare	  and	  run	  presentations	  related	  to	  some	  content	  on	  a	  	  topic	  such	  

as	  youth	  participation,	  ecology,	  etc.	  	  
 Able	  to	  take	  part	  in	  planning	  workshops	  taking	  in	  account	  the	  needs	  of	  the	  

group;	  	  
 Able	  to	  manage	  activities	  foreseen	  in	  the	  project	  under	  the	  given	  guidelines;	  	  

	  
COMPETENCES	  

 Ability	  to	  organize	  workshops,	  educational	  or	  outdoor	  activities	  for	  young	  
people;	  	  

 Ability	  to	  transfer	  acquired	  knowledge	  and	  provide	  information	  to	  young	  people;	  	  
 Support	  the	  coordinator/senior	  youth	  worker	  in	  leading	  the	  team	  or	  group;	  	  	  
 Assistance	  in	  coordinating	  youth	  projects;	  	  
 Motivating	  young	  people	  to	  actively	  participate	   in	  community	   life	  or/and	  youth	  
projects;	  	  

 Ability	  to	  work	  effectively	  in	  the	  team;	  	  
	  

POSSIBLE	  PLACE	  OF	  EMPLOYMENT	  
 Civil	  Society	  Organizations;	  	  
 Youth	  Clubs;	  
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SENIOR	  YOUTH	  WORKER	  (EQF	  minimum	  6)	  	  
	  
This	  qualification	  covers	   those	  who	  develop	  and	  coordinate	  projects	   for	  young	  people	  
through	   a	   variety	   of	   activities	   and	  projects	   in	   the	   community	   that	   are	   created	  on	   the	  
basis	   of	   social,	   behavioural	   and	   health	   development,	   and	   security	   needs	   of	   young	  
people.	  They	  also	  supervise	  youth	  activists	  and	  can	  work	  independently	  in	  areas	  of	  their	  
own	  responsibility.	  The	  main	  purpose	  of	   the	  role	   is	   to	  support	   the	  personal	  and	  social	  
development	   of	   young	   people	   through	   the	   development	   of	   social	   skills,	   values	   and	  
beliefs.	  
	  
Work	   can	   be	   carried	   out	   through	   employment	   in	   community	   organizations	   and	  
associations,	   government	   institutions	   and	   other	   social	   service	   providers.	   In	   the	  
framework	   of	   the	   policies	   and	   instructions	   of	   the	   employer	   a	   youth	  worker	   is	   largely	  
autonomous	   in	   making	   decisions	   under	   the	   direct	   supervision	   of	   their	   manager,	  
sometimes	  they	  also	  hold	  the	  managers’	  position	  themselves.	  	  
	  
This	  profession	  includes	  people	  who	  supervise	  young	  people	  who	  are	  part	  of	  a	  specific	  
State	   program	   (eg,	   corrective	   measures	   and	   specific	   obligations	   under	   the	   Juvenile	  
Justice	  system).	  For	  this	  occupation	  it	  is	  necessary	  to	  understand	  the	  specific	  history	  and	  
culture	  of	   the	   target	  group,	  but	  also	  policy	   frameworks,	   as	  well	   as	   that	  of	  all	   relevant	  
departments	  and	  community	  agencies.	  
	  
A	   Senior	   Youth	   Worker	   has	   advanced	   knowledge	   of	   the	   youth	   work	   with	   a	   critical	  
understanding	  of	  the	  theories	  and	  its	  principles	  applicable	  for	  the	  EQF	  level	  6.	  When	  it	  
comes	   to	   skills,	   a	   Senior	   Youth	   Worker	   is	   able	   to	   solve	   complex	   and	   unpredictable	  
problems,	   take	  a	   leadership	   role	   in	  projects	  and	  decision	  making	  processes	  and	   finally	  
innovate.	   The	   important	   aspect	   is	   that	   this	   profile	   has	   necessary	   qualifications	   to	  
manage	  professional	  and	  social	  development	  of	  young	  people	  including	  mentoring	  and	  
counselling	  skills.	  	  	  
	  
REQUIRED	  QUALIFICATIONS	  	  
1.	  Fostering	  personal,	  social	  and	  educational	  development	  of	  young	  people	  	  

 Independent	  development	  of	  educational	  programs	  and	  non-‐formal	  education	  
based	  on	  the	  needs	  of	  young	  people	  and	  their	  learning	  styles;	  	  

 Program	  planning,	  coordination	  and	  implementation	  of	  individual	  projects	  
focused	  on	  the	  development	  of	  skills,	  knowledge	  and	  attitudes	  of	  young	  people;	  	  

 Management	  of	  educational	  programs	  focused	  on	  the	  development	  of	  soft	  skills	  
for	  youth	  employment;	  	  

 Knowledge	  of	  existing	  local	  information	  points	  /	  centres	  for	  young	  people;	  	  
 Mentoring	  and	  counselling	  youth	  people	  in	  order	  to	  empower	  them	  to	  become	  
more	  independent	  and	  active	  citizens;	  	  
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2.	  Empowering	  young	  people	  to	  actively	  participate	  in	  the	  society	  and	  decision-‐making	  
processes	  	  

 Training	  young	  people	  for	  active	  participation	  in	  decision-‐making	  processes;	  
 Managing	  projects	  focused	  on	  youth	  activism;	  	  
 Self-‐organizing	  and	  coordinating	  public	  events	  (festivals,	  street	  events,	  forums,	  
etc.)	  together	  with/for	  young	  people;	  	  

 Organizing	  and	  motivating	  young	  people	  for	  the	  promotion	  of	  volunteering;	  	  
	  

3.	  Promoting	  equality	  and	  well-‐being	  of	  young	  	  
 Training	  of	  young	  people	  and	  other	  stakeholders	  on	  the	  protection	  and	  safety	  of	  
children	  and	  young	  people;	  	  

 Taking	  responsibility	  for	  a	  management	  system	  that	  creates	  a	  safe	  environment	  
for	  young	  people;	  	  

 Create	  and	  manage	  programs	  that	  promote	  healthy	  lifestyles	  and	  well-‐being	  of	  
young	  people;	  	  	  

 Planning,	  coordinating	  and	  implementing	  targeted	  campaigns	  promoting	  
equality	  and	  respect	  for	  diversity;	  	  

 Creation	  and	  implementation	  of	  programs	  aimed	  at	  developing	  skills	  for	  non-‐
violent	  actions;	  	  
	  

4	  Development	  of	  strategies	  and	  policies	  to	  ensure	  the	  systematic	  care	  for	  young	  
people	  and	  create	  the	  conditions	  for	  the	  exercise	  of	  their	  rights	  	  	  

 Creating	  and	  coordinating	  programs	  for	  the	  purpose	  of	  informing	  young	  people	  
about	  their	  rights	  and	  obligations;	  	  

 Planning,	  development	  and	  coordination	  of	  programs	  related	  to	  youth	  policy;	  
 Development	  and	  implementation	  of	  strategies	  and	  policies	  relevant	  to	  young	  
people	  at	  all	  levels.	  
	  

5.	  Planning,	  development	  and	  management	  of	  programmes	  in	  youth	  work	  	  
 Coordination	  of	  research	  projects	  related	  to	  the	  needs	  of	  young	  people;	  	  
 Creation	  of	  projects	  focused	  on	  developing	  knowledge,	  skills	  and	  attitudes	  of	  
young	  people;	  	  

 Management	  and	  collection	  of	  relevant	  resources	  required	  for	  the	  
implementation	  of	  projects.	  
	  

6.	  Self-‐management	  and	  management	  of	  teams	  	  
 Organizing	  young	  people	  to	  participate	  in	  activities	  and/or	  public	  events;	  
 Management	  and	  supervision	  of	  volunteers	  and	  staff	  involved	  in	  the	  projects;	  
 Identification	  of	  the	  needs	  of	  the	  volunteers	  and	  other	  team	  members;	  	  
 Self-‐reflection	  and	  identification	  of	  personal	  development	  needs	  and	  priorities.	  	  
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7.	  Supporting	  the	  development	  of	  effective,	  efficient	  and	  ethical	  practice	  in	  youth	  
work	  	  

 Reporting	  at	  the	  project	  level	  in	  accordance	  with	  the	  achieved	  objectives	  and	  
tasks;	  	  

 Develop	  procedures	  to	  improve	  the	  quality	  of	  youth	  work;	  	  
 Ensuring	  the	  implementation	  of	  protection	  policies	  for	  the	  safety	  of	  children	  and	  
young	  people;	  	  

 Supervision	  of	  youth	  leaders	  /	  activists	  and	  volunteers.	  
	  
8.	  Promotion	  of	   the	  mobility,	   International	  cooperation	  and	  networking	   in	  European	  
context	  	  

 Promoting,	   presenting	   and	   managing	   information	   about	   youth	   policy,	  
educational	   programmes	   and	   institutions	   supporting	   the	   mobility	   of	   young	  
people	  at	  the	  European	  level;	  	  

 Taking	   part	   as	   a	   participant	   or	   facilitator	   in	   public	   debates,	   discussions,	   round	  
tables	  and	  similar	  events	  about	  youth	  policy	  at	  European	  level;	  	  

 Able	  to	  communicate	  and	  network	  with	  different	  stakeholders	  at	  the	  European	  
level	  and	  build	  partnerships	  and	  collaborative	  projects;	  	  	  

 Writing	  and	  managing	  projects	  on	  European	   level	  with	  extensive	  knowledge	  of	  
the	  project	  cycle	  management;	  	  

	  
KNOWLEDGE	  

 Theory	  of	  project	  cycle	  management;	  	  
 Advanced	   level	   in	   the	   field	   of	   youth	   work	   including	   theory,	   typology	   of	   youth	  
work,	  the	  principles	  of	  social	  education,	  etc;	  	  

 The	   special	   needs	   and	   specifies	   of	   different	   target	   groups	   (for	   example,	   young	  
people	  with	  migrant	  background,	  youth	  with	  disabilities,	  youth	  from	  rural	  areas,	  
etc.)	  	  

 Pedagogical	  principles	  of	  mentoring	  and	  counselling	  of	  young	  people;	  	  
 The	  community	  in	  which	  youth	  activities	  take	  place,	  as	  well	  as	  the	  characteristics	  
of	  the	  various	  relevant	  social	  groups;	  	  

 The	  procedures	  for	  the	  protection	  and	  safety	  and	  well	  being	  of	  young	  people;	  	  
 The	  Code	  of	  Ethics	  in	  Youth	  Work;	  	  
 Basic	  theory	  of	  community	  development;	  	  
 Quality	  volunteer	  management;	  	  	  	  

	  
SKILLS	  

 Organizational	  and	  management	  (coordination	  of	  activities,	  projects	  and	  
programs);	  	  

 Advanced	  Communication	  	  (facilitation,	  active	  listening,	  giving	  and	  receiving	  
feedback);	  	  

 Advanced	  ICT;	  	  
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 Able	  to	  use	  Coaching,	  Mentoring	  and	  Counselling	  techniques	  when	  working	  with	  
young	  people;	  	  	  

 Able	  to	  prepare	  and	  run	  presentations	  related	  to	  the	  youth	  work,	  policy	  and	  
educational	  matters	  or	  content	  wise	  topics	  such	  as	  project	  management,	  
citizenship,	  youth	  participation,	  inclusion,	  etc;	  	  

 Leadership	  (ability	  to	  lead	  teams	  and	  groups,	  etc.);	  	  
	  

COMPETENCES	  
 Able	  to	  self-‐organise	  his/her	  time,	  tasks,	  efficient	  time	  management;	  	  	  
 Creating	  educational	  programs	  based	  on	  the	  needs	  of	  young	  people;	  	  
 Effective	  work	  in	  intercultural	  teams;	  	  
 Advanced	  management	  of	  human	  and	  material	  resources;	  	  
 Ability	  to	  map	  requirements	  and	  actors	  necessary	  for	  community	  development;	  
 Create	   guidelines	   and	   procedures	   to	   ensure	   effective	   and	   efficient	  
implementation	  of	  the	  youth	  activities,	  initiatives	  and	  projects;	  	  	  	  

 Ability	  to	  establish	  contacts	  with	  different	  groups	  of	  young	  people	  and	  
stakeholders	  working	  with/for	  youth;	  	  	  

	  
POSSIBLE	  PLACE	  OF	  EMPLOYMENT	  

 Civil	  society	  organizations;	  	  
 Youth	  Clubs;	  	  
 Educational	  institutions;	  	  
 Homes	  for	  the	  Homeless	  Children	  and	  Young	  People;	  	  
 Student	  Homes;	  	  
 Youth	  camps	  within	  the	  organization	  organisations;	  	  
 Authorities	  responsible	  for	  youth;	  	  	  

	  
CONCLUSIONS	  
	  
The	   different	   levels	   “Junior	   Youth	   Worker”	   and	   “Senior	   Youth	   Worker”	   are	   a	  
simplification	  of	   the	  youth	  worker	  profiles.	   The	  need	   for	   simplification	  came	   from	   the	  
nature	  of	   the	  project	  and	  possible	  methodology	  to	  certify	  and	  test	   the	  qualification	  of	  
youth	  workers	  across	  Europe.	   In	   the	  pilot	  of	  phase	  of	   the	  project	   it	  was	  previewed	   to	  
test	   the	   system	   by	   involving	   50	   potential	   candidates	   to	   acquire	   the	   title	   of	   youth	  
workers	   in	   connection	   with	   the	   EQF.	   The	   independent	   Advisory	   Board	   in	   5	   countries	  
compiled	  by	  experts	  from	  Formal,	  Non-‐Formal	  Education	  and	  Human	  Resource	  Experts	  
will	  implement	  the	  final	  evaluation	  of	  the	  applications.	  	  


