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Executive summary: Youth information is a form of youth work and provides young
people with services of quality information, counselling and guidance. Youth
information proves to be universal and an important channel in several different
policy areas. It has been one of the priorities in youth policy for the past three
decades. This document gives an overview of the concept and development of the
field and its challenges, and presents policies on a European level.

Disclaimer: A document commissioned by the EU-CoE youth partnership. It does not
necessarily reflect the opinion of either of the partner institutions (the European Union and the
Council of Europe).

1. Definition and current situation.
Young people who are in transition from childhood to adulthood are at a special and
very important point in their lives. They have to make certain decisions that will have
a significant impact on their future. The choices they make about their education,
career paths and other parts of their personal lifestyle will define their lives. These
autonomous first-time decisions need to be based on unbiased, complete and
comprehensive information. Often faced with dilemmas, young people turn to various
sources of information, one of these being specialised or generalist youth information
and counselling services. The essential aim of youth information and counselling is to
help guide young people in all aspects of their lives and in their autonomous decision
making. It builds on the fact that it is not possible to make a sound decision without
knowing one’s options and alternatives. However, as well as being aware of the
different possibilities, young people also need to evaluate the different options and
relate them to their own abilities and aspirations.1
The right to information has been recognised in the Universal Declaration of Human
Rights, in the Convention on the Rights of the Child, in the European Convention for
the Protection of Human Rights and Fundamental Freedoms2 and other documents
(see 3., ‘Policies at the European level’).
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The European Youth Information Charter3 (adopted in 1993, updated in 2004) and the
Principles for Online Youth Information4 (2009) issued by the European Youth
Information and Counselling Agency (ERYICA) are the main documents which clearly
define the main principles for quality information services for young people. Briefly,
their main aspects are: openness; equality of access; user-centred approach; based on
needs of young people; services offered should be free, complete, up-to-date,
accurate, practical, user-friendly etc.
Since youth information is mostly considered to be a form of youth work, the most
important part of the work is to identify the needs of young people. Furthermore, it is
crucial to understand the added value that these services for young people create. In
2013 ERYICA conducted a users’ survey in 14 European countries that showed the
added value of services and still-existing challenges.5 About 63% of young people who
responded to the survey ‘agree definitely’ or ‘rather agree’ that using such services
has changed their life for the better. Rural areas appear as an important area where a
stronger impact can be expected from youth information and counselling services. A
face-to-face approach was the preferred method of receiving advice or information by
the respondents of the survey. The Internet is not perceived as a reliable source of
information: therefore young people are in need of support for increasing their
competences in media and information literacy.
Generalist youth information is based on a holistic approach which is unique and
necessary for young users who are being overloaded with information and live in a
very complex society. Young people have different informational needs depending on
their life situation and age group: “While the most desired type of information, no
matter [which] group, remains information on education and training, the youngest
group of respondents, aged 13-18, mentioned additionally as the most needed …
information on leisure and volunteering. The group aged 19-25 is in need of
information on education and training, health and wellbeing and housing. The oldest
group needs, besides the common priority of education and training, more
information on housing, employment and leisure.”6
The interdisciplinarity and horizontality of youth information has been supported
during the EU youth conferences, which are the peaks of the consultations taking
place in all 28 EU member states through the Structured Dialogue scheme. Youth and
governmental representatives have recently put the emphasis on the specific role of
youth information, counselling and guidance services (also called “one-stop shops”)
for social inclusion, especially for those in transition or not in education, employment
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or training (NEET),7 fostering youth entrepreneurship8 and access to their rights
(health and social care, housing, education, training etc.).9
Moreover, youth information is seen as a prerequisite for youth participation (Council
Resolution of November 2003 on common objectives for participation by and
information for young people10 and Recommendation CM/Rec(2012)2 of the
Committee of Ministers to member States on the participation of children and young
people under the age of 1811). This has also been observed by practitioners in, for
example, the Gezi protests (Turkey, 2013), where digital literacy of youngsters has
played a crucial role for their active involvement in the movement.12
Beside that, a rights-based approach is also observed in the field of youth
information. The Council of Europe campaign “No hate speech” focuses on human
rights online, to reduce the levels of acceptance of hate speech and to develop online
youth participation and citizenship, including in Internet governance processes.13 The
campaign “Information right now!” by the ERYICA and the Council of Europe have
raised attention of youth and policy makers to the issues of access to information.14
Even though the first youth information centres were established in early the 1960s,15
there are still challenges for service provision in Europe. Nowadays the field of youth
information and counselling is developing in almost all European countries, although
there are some white-spot areas, mainly in the Eastern part of the continent. The
economic crisis has, however, also hit systems of youth information and counselling
services in countries like Spain and Italy, where financial cuts have been made. In
south-east Europe services are being developed, but face a lack of stable financing
and cros-sectoral co-operation.16 The low visibility of youth work in general might be
the main reason for the latter situation, so systematic research and more credible
data for proving the impact of youth information work is needed.17
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Meanwhile not only offline but also online information services have gained
importance. For example, the European Youth Portal,18 initiated by the European
Commission after the publication of the White Paper “A New Impetus for European
Youth”19 was revamped in 2012. The main stakeholders of professional youth
information work are reorienting their services towards guidance of young people in
addition to the existing information provision and counselling.
The key youth information providers at the European level who are facing these
challenges and developing their services for improvement of young people’s lives are:
 the European Youth Information and Counselling Agency (ERYICA) – a network
of generalist youth information co-ordinators and centres, established in 1986
(after the 1st Conference of European Ministers responsible for Youth in 1985).
ERYICA works to intensify European co-operation in the field of youth
information work and services. It aims to develop, support and promote quality
generalist youth information policy and practice at all levels in order to meet
the information needs of young people in Europe and to apply the principles of
the European Youth Information Charter.20 ERYICA signed a Partnership
Agreement with the Council of Europe in 1997;21
 Eurodesk – the support structure of the EU programme ERASMUS+: Youth in
Action. The network is based in programme countries. Since 1990 Eurodesk has
been the central provider of information on European policies and
opportunities for young people and those who work with them.22 Eurodesk
manages the content of the European Youth Portal;
 the European Youth Card Association (EYCA) – this gives young people access to
discounts and promotes mobility in Europe.23 In 1991 the EYCA signed a Partial
Agreement with the Council of Europe, which was renewed in 2003.24
3. Policies at the European level
In the past three decades youth information has become one of the priorities in the
field of youth policy. Besides the aforementioned developments there are some other
crucial documents which have contributed to the prioritisation of youth information
at the European level.
The very first legislative instrument regarding youth information in Europe was
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adopted by the Council of Europe Committee of Ministers in 1990.25 It recommends
promoting co-ordination of a policy of information and counselling at the European
level, supporting the creation of appropriate information services, promoting research
on the subject and supporting the development of a European network of youth
information services.
Second, soon after that, in 1991, the European Economic Community also issued its
first document on youth information – Communication of the Commission to the
Council and the European Parliament “Keep young Europeans informed”.26
Third, in 1995 the Council of the European Union published a resolution on cooperation in the field of youth information and studies concerning youth 27 and in 1998
the Council of Europe Committee of Ministers issued a resolution which set as an
objective to foster young people’s access to information and new information
technologies.28
The White Paper “A New Impetus for European Youth”29 (adopted by the EU in 2001)
also gave a new impetus to youth information, which has been indicated as one of
four key areas of youth policy development.
Another important legal framework are the EU Strategy for Youth – Investing and
Empowering,30 which refers to youth information, and Council Resolution “on a
Renewed Framework for European Co-operation in the Youth Field (2010-2018)”31
that foresees an important role for youth information within youth policy, which
should be based on the open method of co-ordination.
Finally, the most recent was the launch of Recommendation CM/Rec(2010)8 on Youth
Information by the Committee of Ministers of the Council of Europe. This document
takes into account the new information needs of young people, who require more
guidance than previously for coping with the increasing amount of information and
the urge to be able to assess it and evaluate its quality.32
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