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LUXEMBOURG, 2005

1 Information services

1.1 Legal framework of the youth information service
Youth information in Luxembourg aims at respecting the European Youth Information Charter.

1.2 Youth information points

1.2.1 Number of youth information points at national level
25 information points (national level)

1.2.2 Number of youth information points at regional level
None information points (regional level)

1.3 Are information services free of charge?

public private
free of charge yes

1.4 Youth portals

1.4.1 Number of national youth portals
1 youth portals (national)

1.4.2 Number of regional youth portals
0 youth portals (regional)

1.5 What are the contents of the information delivered
Informations delivered concern: - education - leisure & holiday - sports - social life - health -
housing - transports - jobs - information on europe and abroad

2 Access for young people

2.1 Number of young people using the information services
+/- 25500 persons

2.1.1 Number of young people using the information services by age groups
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13-15 16-18 19-21 22-24 25-27 28-30
number of
persons

N/A N/A N/A N/A N/A N/A

2.1.2 Number of young people using the information services by gender

male female
N/A persons N/A persons

2.1.3 Number of young people using the information services by rural-urban

rural urban
N/A persons N/A persons

2.2 Number of young people visiting the national and regional youth portals
+/- 5000 persons

2.3 Is there any mobile information service?
yes no
Description
There is a youth information stand of the Service National de la Jeunesse that is being present at
different events or fairs. There used to be an information bus (INFOBUS) but it doesn't exist
anymore. However, there are plans for creating some similar mobile information platform for 2006.

3 Ensuring quality of information

3.1 Number of universities that offer courses on the delivery of youth
information
0 universities

3.1.1 Names of universities
None

3.2 Number of training centres specialised in youth information
1

3.3 Number of information points that are following ISO quality standards
N/A

3.4 Number of information points that facilitate career guidance
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34

3.5 Existing monitoring systems on the quality of information dissemination
Youth information services in Luxembourg are meant to comply to the European Youth Information
Charter.

4 Participation by young people in information

4.1 Number of publications by young people
N/A publications

4.1.1 Publications by young people by age groups

13-15 16-18 19-21 22-24 25-27 28-30
publications N/A N/A N/A N/A N/A N/A

4.1.2 Number of publications by young people by gender

male female
N/A publications N/A publications

4.2 List of the existing mechanisms to involve young people in information
making
N/A

4.3 List the existing mechanisms to involve young people in dissemination of
information
The PIC's (Point information communal) are trying to involve young people in giving other young
people information.

4.4 Recent developments that have been made to include young people in the
creation and dissemination of information
N/A
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