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1. Introduction

The “C4i — Communication for Integration — Social Networking for Diversity” project provides an opportunity to
tackle an old municipality issue, meaning, the rumors regarding immigrants and the city of Amadora.

Since the 70’s, the city of Amadora has attracted national population, coming from rural areas and foreign
population, from several countries. The concentration of the population, especially from African Countries of
Portuguese Official Language, in poor neighborhoods with low levels of housing conditions, characterized by
higher rates of illiteracy and unemployment than those living in the surrounding areas, has resulted in the creation
of ghettos. The negative image of these neighborhoods has being built over time, in part due to the media
searching for news with impact on public, has contaminating the exterior image of the city.

The deconstruction of the negative stereotypes about immigrants and about the city of Amadora is fundamental in
order to change the image of the city and its inhabitants.

As the Human Development Report 2014 Sustaining Human Progress refers (..) Reducing Vulnerabilities and
Building Resilience {...), points out, (...) exclusion and discrimination (...) are (..) important factors underlying
vulnerability (UNDP, 2014, p. 17), so (..) Targeting public values and behavior is indispensable in ensuring the
effectiveness and sustainability of social change (... ). (UNDP, 2014, p. 104).

Tackling prejudice and discrimination is important because in the world {...) today there are more than 200 million
migrants (...) and (...) many (...) —if not most—have precarious rights and face uncertain futures. They have to
reconcile the loss of dignity, the disruption of families and even the potential for violence with the prospect of
earning more (...) (UNDP, 2014, p. 22). So, it's easy to find someone who has a parent abroad working hard and in
hard conditions to give a better live to the family or a better future for the children, back home.

C4i was an opportunity to directly and assertively address the matter of multiculturalism, prejudice and rumors
about immigrants and it was also a way to raise awareness among local organizations in order to (/) Contribute to
the appreciation of cultural diversity and social cohesion through the deconstruction of stereotypes and rumors
about immigrants and about the city of Amadora, (1] contribute to the change in perceptions, behaviors and
attitudes towards immigrants and towards the city of Amadora.

A deeper knowledge about immigrants, ways of live, interests, feelings, dreams, social conditions, history,
traditions, culture, will allow societies to have a better understanding about the people coming from different
countries and trough this better understanding have different perceptions and attitudes toward immigrants and
the immigration theme.

A very hard and long term task jeopardized by economic crisis that only can be performed in partnership with local
organizations, residents and the immigrants themselves. They are the best persons to talk about themselves, as a
video with interviews with people born abroad show (attached).

Up to know it was possible to involve in the project about 75 organizations and reach about 2474 persons, in
different activities and moments of the Do not feed the rumor! Campaign’s live.

The table below summarizing the project actions and methodology allows an overview of the activities carried out

under the project.
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2. Narrative Report

2.1. Presentation and Basic Information about Amadora

For several centuries, Amadora was the summer tourist resort of many wealthy families of Lishon. The healthiness of

the place, the proximity to the capital, the media and the wide area available were the main factors for the choice of

Amadora from the richest families.

The current territory of Amadora was born from the breakup of the former parish of Benfica, in 1885-1886,

becoming a parish in the municipality of Oeiras in April 17", 1916, and a City in June 24t", 1937.

Created on September 11“’, 1979, the Municipality of Amadora extends over an area of 23.79 km’.

The Municipality of Amadora is integrated in the Lisbon Metropolitan Area (AML), making land borders with the

municipalities of Lisbon, Oeiras, Odivelas and Sintra.

It was the first city to be created after the April 25" 1974 and is currently composed of 6 parishes: Aguas Livres,

Alfragide, Encosta do Sol, Falagueira-Venda Nova, Mina de Agua and Venteira.

Among his symbols are the Aguas Livres Aqueduct and the old Airfield, important in the emergence of aviation in
Portugal. Today the Airfield is the Headquarters of the General

I % Staff of the Portuguese Air Force (Alfragide).

The main economic activities of the region are the manufacturing

industries, the activities of the tertiary sector, such as trade and

services, and the construction industry. However, due to a

restructuring of heavy industries, there was a considerable

reduction in the weight of industrial employment in the

Municipality.

The active population of Amadora is mainly composed of
employees of the tertiary sector, which have a great impact on the economic structure of the region.
According to the final data from the 2011 Census, Amadora has 175 136 inhabitants, making it the fourth most
populous city in Portugal and the city with the highest population density in the country.

Population of the Municipality of Amadora (1981 - 2011)

| 1981 1991 2001 2011

163878 181774 175 872 175136
The population with foreign citizehship has increased 33% in a decade and represents 10% of Amadora population in
2011. Amadora is a multicultural city with great attractiveness for many citizens around the World. Brazilian
community has the largest increase between 2001 and 2011 (from 7% to 22%). 60% of the foreign population living
in the city is from PALOP (African Countries where Portuguese is the Official Language), 7% of the foreign population
are from other European Union Countries, 5% are from other countries in Europe, 4% are from other countries
outside Europe and another 4% are from other African countries not integrated in PALOPs.

Women represent 52% of foreign residents in the City. The average age of the resident foreign population in

Amadora is 33 years - younger than the Portuguese population.
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C4) - COMMUNICATION FOR INTEGRATION

2.2. Local Campaign

2.2.1. Basic Information about the Campaign

Specific Goals

% m

i y N " Raise the awareness and b
. Valuing cultural diversity and slowly boost the change in

- social COhESEOH by perceptions, thoughts,
&1 deconstructing stereotypes, behaviors and attitudes
prejudices and rumors about 5\ towards immigrants and
the immigrant population and toward the negative image

the city of Amadora

Targets

The Communication for Integration Project constituted an opportunity to raise awareness relatively to the
stigmatization of immigrant people, victim of stereotypes, prejudice, discriminatory attitudes and rumors which
difficult her social integration, proximity and identification with the foster country/ city.
The Do not Feed the Rumour! Campaign tried to raise this awareness by mobilize the Local Associative Movement
and the general Population of the city toward a slow and progressive process of change.

Based on the evidence, it is possible to point out the major target groups of the Campaign, namely:

4+  Citizens of Amadora, in general;
¥ Workers of Amadora, specifically:

1. Workers of the Municipality, including the Municipal Executive;

2. Elements belonging to the management charts, technical and operational staff of the entities belonging to
the County Social Network, particularly those that belong to the Amadora Local Social Action Council;

3, Elements belonging to the direction board of the twelve Schools Groups, teachers and another technical
and operational staff belonging to the 1%, 2" and 3™ cycle of basic education, secondary education and
professional courses of the Municipality Schools;

#  Beneficiaries and main users of the County Social Network, particularly those that belong to the Amadora Local

Social Action Council;

#  Pparents and students of the 1%, 2" and 3™ cycle of basic education, secondary education and professional
courses of the Municipality Schools;

#+  Population residing outside of Amadora.

14



Specific rumors of the Do not Feed the Rumour! Campaign

According to the local mapping and investigation carried out by CIS.IUL (ISCTE), the five specific rumours the
Campaign has focused on were:

Dimension Thematic categories Themes

Immigrants do not want or like to work;

: Immigrants live off of grants and other support from the state;
Rumours Perceived Rumors . ) .
Immigrants are linked to crime;

The foreign children only bring problems to the schools;

Immigrants steal the work of the Portuguese people.

i G )

After the local mapping and investigation, made by CIS.IUL (ISCTE), it was possible to notice that the main identified
rumours obtained with the study were close to the principal rumours existing in Portugal.

Research form the different Municipality departments showed that this five identified rumours not only weren't
true but also that they could be demystified by concrete and correct information, using, for that matter, a smart
communication strategy and communication tools effective enough to create a positive dialogue and a snowball
effect around the theme of social integration and cultural diversity.

In a complex socioeconomic period, where the main intervention areas are subject to review and scrutiny, with
several factors that influence the local stability arising (not always factors of social risk but, certainly, factors that
end up taking this proportion) rumors worked by the Do Not Feed the Rumour! Campaign were essentially the main
rumors CIS.IUL (ISCTE) identified regarding the areas of employment, social and public support, crime, education and
citizenship.

After some meetings with specific Municipality departments, in order to discuss the necessary strategy to gather and
analyze the existing official statistical information on immigrants, rumours in Amadora and concrete anti rumors
information; after an exhaustive research about national and local data, capable of counter the specific rumours
identified in the local mapping investigation [information from Census 2011, National Statistics Institute, 2012-2014,
Social Development Plan (Amadora Social Network), Ministry of Economy Office of Strategy and Studies,
Employment and Professional Training Institute, "XXI Amadora" (Geographic Information Division), Institute of Social
Security, Foreigners and Borders Service, Ministry of Internal Affairs, High Commissioner for Migration and
International Student Assessment Programme] and from Data Base of the Municipality thought the years; and after
some brainstorming encounters about the best way of disseminating the collected anti rumour information, it was
possible to be 100% certain that Amadora would focus on the five rumours described in the most positive and
effective way possible.

Aldo there were not delays in the design and/or implementation of the Campaign, C4/ Local Team felt that the
implementation timings were to short and there were not enough time to analyze and reflect about the results of
the major activities of the Campaign. Drafting, put on the field and be able to meta-analyze the obtained results was
to demanding and removed “quality time” to reflect about future possible actions of success in the valuing of
cultural diversity and social cohesion and boost the change in perceptions, thoughts, behaviors and attitudes

towards immigrants and toward the negative image of the city of Amadora.
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C41 - COMMUNICATION FOR INTEGRATION

2.2.2  Global Communication

Spreading out...

A viral communication strategy, using a proper image, a facebook webpage, a website, several leaflets, street
postcards, badges, videos and other dissemination materials of the Do not Feed the Rumor! Campaign was essential
to the dissemination of the C4i Project in Amadora, causing a snowball effect. The Do not Feed the Rumor! Campaign
search to contribute to the appreciation of cultural diversity and social cohesion through the deconstruction of
stereotypes and rumours about immigrants and about Amadora and to contribute to the change in perceptions,

behaviours and attitudes towards immigrants and towards the city of Amadora.

The main messages that the Do Not Feed the Rumour! Campaign will keep spreading boil down to:

Do Not Feed the Rumour!

Amadora,

A Multicultural City!

The creation of an image to appear on all materials produced and in all the activities of the C4i Project was one of the
cornerstones of Amadora Local Campaign, which intend to create a sense of familiarity with the thematic, facilitating
the correct perception about immigration and changing behaviors and attitudes towards them.

In order to give the best visibility possible to the Do Not Feed the Rumour! Campaign, Amadora used different kinds
of communication tools, all of them characterize by a positive and colorful image, under the Do Not Feed the
Rumour! and Amadora, an Intercultural City slogans. This visibility guarantees not only a mass dissemination of C4i

project but also a snowball effect of the propagation of the Do Not Feed the Rumour! Campaign goals.
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C4) - COMMUNICATION FOR INTEGRATION
Communication Tools

It was essential to build a graphical corporate image communication Campaign of anti rumors, which could be spread
evenly across all media, amplifying its reputation and minimizing dispersed creative temptations that could disturb
the reading and recognition Campaign. So the communication and dissemination tools were building under the same
construct — a positive and innovative way of raise the awareness against stereotypes, prejudice, rumours and

discriminatory attitudes toward immigrants.

Image of the Campaign

Rumor

5
S
Yo eo

ALment

o
Wipente

Website (http://www.cmAamadora.pt/naoaIimenteorumor/):

The first major digital pillar of the Do Not Feed the Rumour! Campaign is its website.

Its creation, implementation and ongoing update fit in the corporate image of the modern and innovative matrix of
the Campaign.
A confidence-building website, enhancing the transparency of processes and actions, facilitating all the necessary

information about the Local project; it is the voice and the face of the virtual Campaign, stated by modernity and

relevance of an empathic communication.
This site act as reliable tool and service operator, integrating a general scope of information, news, full-text

publications and information on relevant contacts, ensuring speed of access to the various components of the

project.

PROIETO HA
AMADORA

RUMOHES

PHROJETO CAL NA
LURDPA

HECURSOS

NOTICIAS

COMTACTOS

Faceboolk (https://www.facebook.com/naoalimenteorumor?fref=ts):
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The second major digital pillar of the Do Not Feed the Rumour! Campaign is its Facebook page.

Embody the attitude of the Campaign implies that any communication tool of the C4i project has to be immediately
recognized as coming from a reliable and secure web and social network. This recognition begins in the certification
of a single message and certified timbre personally. It is this custom certification profile that is expected to print to
any exchange of information on the design of the Campaign, with the interlocutors expecting to hear the Do Not
Feed the Rumour! Campaign security in uncertain routes.

By the middle of May, the Facebook webpage had 980 Likes, being update with material resulting from the Campaign
activities, the last ones were related to the “Amadora Walk” initiative, the 1% Municipal Contest Paper Kites
Ceremony Award and the Local Final Event but also being enriched by activities developed by other entities of the
Municipality which joined the Campaign like the 6 of May Social Center, an NGO (“Saber +” Project), AIPAS

Association (https://www.youtube.com/watch?v=5HbagdsNe8X8) and CineB6M

{https://www.voutube.com/watch?vzH7-E19LNAIE&Iist=PL3aAZWFUvP9iKI~XIbTA208IdDSCuRHN6).

‘.',j Nio Alimente o Rumor pariiliou a publicagdo o
Sl 1tuniciplo da Amadeora

o Video Presentations of the Do Not Feed the Rumour! Campaign

Foram hoje enfregues os prémios referentes ac 1.° Concurso Municipal de

Papagalos de Papel da Amadora, promovido pela Camara Hunicipal & . e z
o Lo i e fisseidaiok (https://www.facebook.com/naoalimenteorumor/videos/vb.14668791

O concurso decorrau entre 2 de margo & 30 de abnl & nele pariciparam 37 06905004/153 76903 298 2388 1/?tvpe:2&theater

turmas, de 17 escolas. Foram enfrégues a concurso 44 papagaios, qus
foram avafiados por um jin

Os trabalhos estdo expostos no Parque Delfim Guimares até 30 proximo https://vimeo.com/1053996 18)

dia 24 de maip.... Ver mals

tiais viceos o3 Hao ABments o Rumut

Municipio ds Amadora 23 foto= novas -'é;j Hia Aimenta o Rumot

" Racordamos o testemunho da sz Carfa Chamisl, da judeca Huna Delgade. 63
Foram ho cantars Ana Bacalhau 2 do jomalizta Joaquim 7 que desded 2
de Papel da A acsilaram sar G rasty ges5ta campanha. W& Plblico

ar mais

Leaflets and printed material [(Initial Leaflet; Did you know that... Leaflet; Anti Rumours Agents Guide; Strategic
Communication Plan; Do Not Feed the Rumour! Posters and Do Not Feed the
Rumour! Street Postcards; Roll Ups, BDiversity Comics Publication, (in attached)]

The Do Not Feed the Rumor! Campaign promoted the creation of brochures and
other paper material as important tools for raising awareness and giving
information about the C4i Project. These materials are distributed in all events or

occasions where their presence is requested, fostering the continuity of the
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C41 - COMMUNICATION FOR INTEGRATION

Campaign image, objectives and main goals over the lifetime of the Project.

Roll ups Participation Certificates

“hprers Ank Rusres

CERTIFICADO DE PARTICIPACAO

L@ mm _La.}
) -

Comics Antirumor Agent Guide

@

sel
5 WE SURERMERSHS-

Yiedt 4

Guia para agentes

Anti Rumores

T-Shirts

=

Iy

Badges




roject to other entities [Ex.: European

Website on Integration and European Forum for Urban Security (attached)]

n an Jlution (attached)

Main Communication Activities
In order to give the best visibility possible to the Do Not Feed the Rumour! Campaign, Amadora used different kinds

of communication activities, all of them characterize by a positive and colorful image, under the Do Not Feed the

Rumour! and Amadora, an Intercultural City slogans. This visibility guarantees not only a mass dissemination of C4i

project but also a snowball effect of the propagation of the Do Not Feed the Rumour! Campaign goals.

The Campaign and its image

Channels Digital Physical
Innovative || Videos Facebook Leaflets and other support material Media “Street Action”
Website Dissemination
(Multimédia)
20
C4i Project Kick off in Barcelona Project presentation to the Municipality Leaders
Local Mapping and Research Working meeting with Municipal employees
1* Impact and change evaluation visit Presentation to the Social Network Entities
Business advice and motivation consultants visit Workshop Il
Workshop | Designing the Campaign
1™ Coordination Meeting (Council of Europe) Campaign launch event
Actions 2" Impact and change evaluation visit ActingTogether Workshop (1) Actions %

T i

1* Monitoring and evaluation visit Blanca Rosita Barcelona Exposition by Miguel Galhardo

Workshops for Diversity Cultural Diversity National Contest of Comics

Training of Anti Rumours Agents Trainers Theatre-Debate Forum

2" Coordination Meeting (Council of Europe) ActingTogether Workshop (1)

7 Building Bridges training and reflection sessions Cultural Visit (“Viva +" Senior Programme)

on "Rumors" — specific to student classes
schools Theatre shows - Cultural Diversity Theme

Amadora Walks solidarity walk initiative Door to Door volunteer initiative

Flash mob initiative (Aga Khan Foundation) Project closing event
1** Amadora Municipal Paper Kites Contest - 3™ Coordination Meeting (Council of Europe)

Giving Wings to Interculturalism
Exhibition of works (“Viva +” Senior Programme)

Do Not Feed the Rumour! Cambpaign - awareness and dissemination of Communication for Integration Proiect



Most and less useful communication tools and actions

Considering the Amadora initial target groups, the communication strategy has been based on two pillars of
communication, a more restricted and a more extended:
1* Communication Pillar - measures directed to the population residing and/or working in the County through local
mapping, training anti-rumours agents and realization of workshops with the Social Network of Amadora;
2" communication Pillar - measures of broader scope, so intended for residents in the city and outside population
through the creation of an image campaign, an website, a presentation video, graphic materials, the realization of
“workshops for diversity” (part of the International Festival of Comics), a national contest of comics with the theme
of Cultural Diversity, Miguel Gallardo and “We are Amadora” exhibitions and the “Pathways to Integration: The Value
of the facts” Theater-Debate Forum.
The internet as a mean of communication common to both pillars has played an important role in disseminating
information about the project.
Actually, the facebook proved to be a key tool in the dissemination of the project and the actions within it. As
mentioned above by now it reached about 1000 likes, a number that increases every day. Itis a tool that needs to be
fed on a daily basis but very powerful for spreading information.
Up until now, the project site was probably the less useful communication tool. We need to improve the site
attractiveness feeding it with news about projects from the City and also from the other partners.
Regarding the project actions, it was very important to raise awareness about the way about rumors and prejudice
affects people’s live:
The training of trainers of anti-rumors agents was a very important action in order to raise the participants
awareness and also to give them some useful tools for preparing and tools to develop actions with groups in
their own organizations.
The Workshops "What is the true color of the clouds?”
The 1** Amadora Municipal Paper Kites Contest “Giving Wings to the Interculturalism”. The contest was an
excellent opportunity to work the theme of diversity, prejudice and discrimination through art with the children

and the older students as told by three teachers of a participant kindergarten:

The practice of citizenship is a process that calls for individual and collective reflection about the
problems experienced by each one and by society.

It is important that this practice be started/ worked in Garden-of-childhood context. Human rights,
including equal opportunity are reflected through attitudes and behaviors.

This activity allowed the children contact with diverse cultural level, which should be seen as strength in
terms of teaching/ learning.

For implementing the activity was created a guideline script about the subject to be worked on.
Awaken in children the acceptance of others, encourages respect due to the multiculturalism of

contemporary societies.

Isabel Falcdo, Sandra Cardoso and Ana Sofia Santos, Damaia kindergarten

21



New communication tools before the end of the project

One of the riches that Amadora identified in the first partners meeting that took place in the beginning of the project
was the International Festival of Comics. The partners highlighted the importance of having the C4i project
associated to the emblematic Festival, benefiting from the comics communication potential.

In this sense the theme of the 25t National Contest of Comics within the Festival, was the Cultural Diversity. The
contest had the participation of 66 candidates that worked out the theme trough Comics. Below it is possible to see
some images of the works presented to the Contest. The quality of the winner work and the way the subject was
handling and presented made the city decide to edit and publish it.

This publication is now being distributed among the schools of the municipality as a tool to stimulate the debate on
the theme of social integration and cultural diversity. In other words, the C4i is ending in June, however the debates
to raise awareness to tackle prejudice and discrimination will continue with this new tool. This means that teachers
will continue to talk about the diversity and richness that immigration brink to Amadora.

For this very purpose, to the Anti Rumours Agents trained by the Council da Europe was prepared a Portuguese
Guide to help on the organization and development of anti rumor sessions about rumors, prejudice stereotypies and
discrimination.

Furthermore the image of the campaign is now spread all over, in the street, in the schools, at home, trough posters,

muppies, t-shirts, bags, pencils cases, keychains, wallets, microfiber cloth to clean eyeglasses and monitors.

2.2.3  Anti Rumour Network

Amadora project seeks to establish a positive dialogue with its community around the theme of cultural diversity.
Thus, it was important to establish local anti rumors networks through various sources. The presentation and
dissemination of the Project through the Local Council for Social Action (CLAS) and through the Social Network of
Amadora; the viral communication strategy, using the facebook, a proper website, several leaflets, street postcards,
badges, roll ups, videos and other dissemination materials; the participation of the different elements of Amadora
community into several workshops, creating the necessary proximity to the theme of cultural diversity; the training
of Anti Rumours Agents Trainers and the participation of citizens and city workers into several open to the
community events allowed the solidification of Amadora anti rumour network.

About the composition of this anti rumour network it is mainly composed by the Social Network of Amadora,
members of the Local Council for Social Action (CLAS), entities of the Associative Movement of the city and the
School Community in general.

The Social Network is a forum for coordination and pooling of efforts underpinned by the adherence on the part of
authorities and public or private entities with the objectives of eradication/ reduction of poverty and social exclusion
and promotion of social development. It is intended to foster the formation of a collective consciousness of social
problems and contribute to the activation of the response means and agents as well as the possible optimization of

the means of action at the sites.
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What is proposed is that, in each community, create new forms of joint efforts, and make progress in setting
priorities and plan, in an integrated and inclusive manner, the collective effort through the establishment of a new
type of partnership between entities with public and private intervention in the same territories.

This partnership is based on equality between partners, reaching consensus on the objectives and the coordination
of actions developed by different local agents.

The Social Network is within the context of affirmation of a new generation of active social policies, based on
accountability and mobilization of the whole society and each individual for the effort to eradicate poverty and
social exclusion in Portugal. It was established by the 197/97 of November 18, 1997 Resolution of the Council of
Ministers and by the 10-0/ 98 Statement of Rectification. Later, the 8/2002 of 12 February Legislative Order and the
115/2006 of 14 June Law Decree was published.

The Municipality of Amadora joined the Social Network Programme in 2003, based on the recognition of the
richness and diversity of the work of various institutions headquartered in the city and the experience acquired in
partnership developing various programs and brojects.

The Amadora Local Council for Social Action (CLAS) was established on February 21, 2003 and consists of 74
partners. Simultaneously was made the Executive Core and were also recorded eleven Social Commissions Parish.
After 11 years of its formation, CLAS presents itself as a solid body of social consensus and its participation in the
project is essential to the success of the Do Not Feed the Rumour! Campaign.

Therefore, the Anti Rumour Local Network was build based on the training of Trainers of Anti Rumours Agents,
provided to representatives of entities of the Local Council of Social Action (CLAS), who want to actively integrate
the design elements. The training of Trainers of Anti Rumours Agents was crucial to define, beyond the intercultural
mediators in public services, other potential trainers in this area, such as social workers, teachers, psychologists,
members of the six different parishes, elements of the school community, etc.

The network is becoming as solid as most of the citizens and workers of Amadora community become aware of the
issue. These same ones may reach their target audiences and organizations with the necessary training for

themselves and also form new agents within the community.

The Motivation Process

Any communication process involves the establishing of an empathetic relationship, managed in order to maximize
the presence of approaching factors between the parties and to mitigate possible conflicts and communication
errors, failures in the communication process.
The fact that Amadora has an Associative Movement with strong links nearby facilitated the structuring of the anti
rumours network, which is settle on the social, school and associative network that already exists in the Council.
The closeness intervention that is being developed between the C4i project team and the different community
actors quickly emerged as a “protection factor” to the motivational process. Either through formal, permanent and
sustainable contacts, or through informal contacts, via phone and e-mail, it was possible to "feed" the relationship
established with the different entities, although some of them have been more identified with the Campaign than

others, and, therefore, has felt more motivated to work in partnership with the project.
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The established close relationship was made by conducting workshops like Acting Together workshops, by
promoting a specific training of Anti Rumours Agents Trainers and by conducting other activities specifically
targeted to these entities. This allowed the different stakeholders to feel an integral part of the Campaign,
motivating them to collaborate and to develop their own motivational strategies to ensure an effective
communication and a positive dialogue with the targets of their interventions.

A positive dialogue and a healthy approach to the social integration and cultural diversity was guarantee by the
closeness of the contacts and by the proximity of the developed activities to the real necessities of the different
entities involved, creating an atmosphere of partnership and effective communication between the C4i team and
the Anti Rumour Network.

For example, the strong link with schools and the interest raised by the Campaign have led some teachers to select
the diversity as the subject of plays being prepared for the Amadora Annual Theatre Show taking place in May. This
means that the teachers are working the diversity issues with the students trough art. Teachers are working the

subject with their students!

In Amadora, Seomara da Costa Primo has often been a target to rumor - being an inclusive school is
seen by some as “less recommended” (...). That’s why our students embraced the anti rumour campaign
as their own, feeling that they had to do something in order to change pre conceived ideas about the
school. They even created a song explaining that “Rumor is a true lie” — and that’s easy to understand: in
fact, a rumor, although beginning as a rumor, will eventually be seen as a truth — but this is a truth that

we don’t want in Seomara da Costa Primo!

Elisa Moreira, Seomara da Costa Primo Teacher

2.2.4  Anti Rumour Agents Training

The major pillar of the Anti Rumour Agents training was the Anti Rumors Agents Trainers training, conducted by
European Council Consultant Daniel Torres, under the theme of interculturalism, rumors and anti rumours.
28 entities representatives had participate, representing the City Council, parish councils, schools, school groups,

social centers, foundations, IPSS's, Public Security Police and other entities involved in Do Not Feed the Rumor!

Campaign actions:

#  Amadora City Council; # Dr. Azevedo Neves Group of Schools
# Special Projects Office; #  Almeida Garrett Group of Schools;
#  ¢4i Consultant Team (European Council); #  Pioneiros da Aviagdo Portuguesa Group of

#  Sports and Professions Intercultural School; Schools;
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Amadora 3 Group of Schools; Encosta do Sol Parish Council;

2"/3" Grade Pedro D'Orey da Cunha School; 6™ of May Social Center;

Seomara Costa Primo Secondary School; Public Safety Police (PSP);

Aga Khan Foundation;

e
¥

2"4/3" Grade Miguel Torga School; 3 AJPAS Association;
&
Theatre and Film School; ¥
%

Crossing Theatre; Workshops for Diversity Responsible

£ F #F * * B %

Venteira Parish Council;

In the exact moment that this 28 representatives received training about how to became an Anti Rumours Agent, they
become aware of the necessary tools to disseminate the main goals of the Do Not Feed the Rumour! Campaign to other
people and, in a sort of “chain of training” it was possible to help training other individuals to also become Anti Rumours
Agents.

All of this representatives were invited to develop their one Anti Rumours Agent training, adapting the formation to
their one reality. The C4i team provides the means and the logistic support to the creation, by the already Trainers of
Anti Rumours Agents, of the Anti Rumours Training in their one entities so that they have all the flexibility to define the
training plan, the number of agents to be trained, their profiles and the best way to attract them.

It has been developed the Anti Rumours Agents Guide (attached) and it has been given information documents and links
about the issues that were treated in the training of Trainers so that the positive dialogue and a healthy communication
about cultural diversity, rumour and anti rumours can be continuously passed on, in a snowball effect proportion.

It follows some of the already Anti Rumours Agents training being made or in construction by “Anti Rumour Agents

Entities” of the Municipality.

2
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Date

December 2014/

2™ school term

Throughout the school

year

‘ Throughout the school

year

Since lanuary 2015

Coming soon...

"ATION FOR INTEGRATION

“Anti Rumour Agents

Entities”

Seomara da Costa Primo
Secondary School
Amadora Oeste Group of

Schools

Almeida Garrett Group of

Schools

Cardoso Lopes Group of

Schools

6t" of May Social Center

Pressley Ridge Association

“Anti Rumours Agents Training” (Awareness-raising)

Positive Dialogue and debate in the classroom;
Expression trough art: Photography;
Preparation of PPT’s and badges production;

Film Making / Video;

*od o8 % ¥

News Publication about the project in Amadora Oeste Group of Schools
Newsletter;

#  Participation in Futurdlia (Education and Training Nationwide Fair) with the
production and distribution of Do Not Feed The Rumour! Campaign badges;

#  Diversity as the main theme of the Municipal Show Theatre of Schools -
"Intensely Teenager" Play show different “taboo” issues around diversity such as
homosexuality; domestic violence and abandonment; gender differences;

Intergenerational conflicts, etc.

% Reflection on "Rumors" in the classroom, under the guidance of Civics
teachers.

#  Article in the school newspaper Group of Schools;

#  Presence on the teachers board of the 1 cycle and pre-school classes to raise
awareness of actions with children about the thematic;

¥ Ludoteca activities;

# Diversity as the main theme of the Municipal Show Theatre of Schools - "The
girl who came from the cold" - Story about a foreign girl wha is victim of bullying

about a small group of students that tries to help her wit alien support.

#  What future? Expectations for the future Interview - Video production

(https://www.voutube.cum/watch?v:H?—E19LNAIE&Iist:PBaAZWFUyPQiKI-

XIbTAZo8IdD8CuRHNG);

#  Leaflets and other Campaign material distribution;

%  Blaock and White music production (fight against racism and discrimination);
# | have a dream project - personal and professional testimonies of African
citizens;

$&  The color in a child's eyes Video-debate;

% Reflection on "Rumors” under the guidance of Social Center responsible.

#  Cross-minds project — Form to Integrate Tuesdays training actions (Training of

Cultural Mediators : Prejudices and stereotypes about immigrants module)

So, in short, the 28 participants in Daniel Torres training have promoted the messages in their daily work in Amadora!

In January 2015 they were encouraged to run their own anti rumours agents
training, targeting those they work with. A guide for Anti Rumours Agents has
been produced to facilitate this and some other communication tools that revolve

around expression through positive dialogue and art There are indications of the

beginnings of a snowball effect!

Teachers are still working in several schools in Amadora enabling the school
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community to talk about social diversity and immigration issues and express themselves through positive dialogue and
art.

While the project targets children and teenagers and builds their skills, the idea was that these were going to influence
their primary and secondary support networks i.e. family, friends, colleagues, teachers and fellow pupils.

For example, the Seomara da Costa Primo High School initiative enabled students to develop the theme of rumours and
anti rumours through various artistic resources, including photography, singing, visual arts, and positive dialogue in
classes, building their abilities as anti rumours agents.

The idea of promoting expression through art and positive dialogue arose spontaneously from teachers already trained
as trainers, adapting the ideas to their daily practice. Schools thus function as both receivers of skills and further
disseminators in a “viral” communication and dissemination process.

In Almeida Garrett 2™ and 3™ Basic Cycle School, workshops were run with students in 5™ to 9" grade classes. The
school curriculum includes an Education for Citizenship theme, including tolerance and social inclusion, and the C4i
project material has been integrated within that.

The teachers who had received training developed the materials on the topic, using PowerPoint, and provide it to their
colleagues. A total of 29 teachers and 622 pupils from 5% t0 9" grade were involved.

On the school’s Patron’s Day, the Did you know that?... Leaflets with information on immigrants were also distributed to
parents and other members of the educative community. Thus the school was proactively using relevant school
occasions to promote the Do Not Feed the Rumour! Campaign and encourage a positive dialogue within the wider school
community.

Ultimately the goal is to disseminate these sessions to other schools,
creating a specific methodology to students of the 2" and 3" Basic Cycle
and to Secondary Grade students. The Do Not Feed the Rumour! Campaign
is also being adopted in 1% Basic Cycle Schools on the Pedagogical Council
projects throughout the Municipal Amadora Educa Programme.

Teachers responsible for anti rumours information are provided resource
to:

#  Use the symbol of the Do not Feed the Rumour! Campaign in school

stands;
#  Stimulate anti rumour group sessions;
#  Ppublicise the C4i project through the educative community;
#  Provide visibility to the project, reinforcing the interest of the local authority in social inclusion.
The strong link with schools and the interest raised by the campaign have led
some teachers to select the diversity as the subject of plays being prepared

for the Amadora Annual Theatre Show taking place in May and June of 2015!
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2.2.5  Anti Rumour Campaign Activities

The main target of Local anti rumours Campaign activities is its community!

The main objectives of this activities are (a) to raise awareness about social diversity and immigration in order to build a
network of partners capable of dealing with stereotypes, prejudices, discrimination and rumours against immigrants; (b)
to mobilize and build the capacity of Amadora community on the theme of immigration, social integration and social
inclusion; and (c) to influence positively the city population by acting as facilitating agents in the fight against exclusion
of immigrants.

For that matter, Amadora kept the course of the initial draft of the Campaign but, as the same has progressed, it has
become necessary to make adjustments to planned actions that contributed to the enrichment and sustainability of the

Local project.

Research and Local Mapping

The study conducted by the Research and Social Intervention Center - Lisbon University Institute (CIS — [UL: ISCTE)
regarding the local mapping and identification of the main existing rumours
in the city of Amadora. It shown that there is a higher incidence of negative
rather than positive representations regarding the city.

The diversity arises as both a negative and positive aspect: negative, when
it becomes synonymous of "African", "Black" and "Gypsies", positive when
it is considered that promotes a better understanding of the different social

groups that characterize Amadora (cultural heritage) and being itself a

characteristic rooted in the history of the county.

Designing the Campaign

The actions involved on the design of the Campaign were based on two pillars of communication, a more restricted and
a more extended:
#% 1% Communication Pillar - measures directed to the population residing and/or working in the County through local
mapping, training anti rumours agents and realization of workshops;
# 2" Communication Pillar - measures of broader scope, so intended for residents/ workers in the city and outside
population through the creation of a logo, an website, a facebook webpage, a presentation video and several other

graphic materials in order to disseminate c4i project trough Amadora:

Channels Digital Physical

Innovasios ; tad bl emmralocm | : Leaflets and other support material ‘ Media || “Street Action”

Webt Lunching Event J . " Dissemination
(Multirr
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The Launching Event integrated the celebrations of the 35™ Anniversary of the Municipality. In order to promote
awareness of the Campaign and its objectives for the target population of the project, it was organized a formal public
presentation and dissemination of the project in September 10" 2014. The participation of city prominently public
names, creating a video for dissemination of the Campaign, was an essential step to the presentation of the project
among citizens and local and national press.

At a short term it intended to allow the population to receive statistic and official information on the socio-economic
context of immigration; at a medium term, the Launching Event searched to improve the knowledge of the community
about the socio-economic context of immigration and, at a long term, it intend to change the negative thoughts,

behaviors and attitudes toward immigrants and toward the city negative perception.

Acting Together Workshops (1 and 11)

#  Acting Together Workshop (1) - Working session with the participation of 25 representatives of institutions of the

County Social Network. It brought new ideas and challenges to the Do Not Feed the Rumor! Campaign in order to
develop activities for the community in issues of social inclusion and cultural diversity;

#  Acting Together Workshop (11): Working session with the participation of 15 representatives of institutions of the

County Social Network. It allowed the analysis and reflection about the Training of Anti Rumours Trainers Agents held in
November and (a) sharing of activities under the Project, (b) Activities Plan to develop in 2015 and (c) Brainstorming

regarding the Campaign closing Event at the end of May 2015.
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Training of Anti Rumours Agents

The Anti Rumors Agents Trainers training was conducted by European Council Consultant Daniel Torres, under the
theme of interculturalism, rumors and anti rumours. 28 entities representatives had participate, representing the City
Council, parish councils, schools, school groups, social centers, foundations, IPSS's, Public Security Police and other

entities involved in Do Not Feed the Rumor! Campaign actions.

Cultural Diversity National Contest of Comics

The contest main goal was to raise awareness of (a) the importance of facts in perception, behavior and attitudes
toward immigrants, (b) the importance of perceptions behaviors and attitudes in immigrant integration; (c) to facilitate
communication of statistics and official information about the immigrant population through the use of creative tools;
(d) to contribute to the deconstruction of the negative image of immigrants, and in this way promote the change of
perceptions, behaviors and attitudes towards immigrants.

The comics winner of this contest was invited to publicize it in a Municipal Publication — Bdiversity — which is being

distributed, together with other Do Not Feed the Rumour! Campaign materials and leaflets.
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Workshops for Diversity — What’s the True Color of the Clouds?

With about 410 participants, the Workshops for Diversity — What’s the True Color of the Clouds? can be described as
“mind workshops” that use several tools in order to “read the World" without '
rumors, stereotypes, prejudices and discrimination “glasses”. These
workshops made use of culinary diversity and some concepts of the comics
language to generate individual and collective reflection about "Immigration"
providing a shared, multi-sensory experience.

The main objectives of this workshop; were (a) raise awareness of issues
related to immigration; (b) familiarize participants with concepts, formats and
less conventional languages; (c) be aware of the impact of emotions/ actions;
(d) promote peaceful coexistence between man-man and man and nature; (&)
raise awareness to the positively to improve the world through the pleasure of
creating; (f) "being at the table" and promote sharing and dialogue; (g)
promote the crossing of expressions and feelings; (h) encourage divergent

thinking; (i) encourage experimentation and seeks individual aesthetics and

respect for different results of the expression.

Blanca Rosita Barcelona Exposition by Miguel Galhardo and Amadora Somos NGs Exhibition 3 1
The two art expression exhibition looked to (a) raise awareness of the importance of the deconstruction of stereotypes
rumors and prejudices about immigrants; (b) raise awareness of cultural diversity of the population that lives/ works in
Amadora; (c) contribute to the deconstruction of the negative image of immigrants and to (d)
promote the change of perceptions, behaviors and attitudes towards immigrants and towards
the City of Amadora. Both of the presentations took place in the Theater and Cinema School,

with the collaboration of students and of the School itself.

Pathways to Integration: The Value of the facts Theatre-Debate Forum

With 132 participants, the main objectives of this event were (a) to encourage the debate on
the issue of rumors and their influence on the integration of immigrants; (b) raise awareness of the importance of
events like these one in the change of perception, behavior and attitudes toward immigrants and raise awareness about
the importance of perceptions, behaviors and attitudes in the integration of immigrants in Amadora.

Aldo the Local project maintained the 1% draft of the Campaign other activities were included in order to correspond to

Amadora entities solicitations:
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7 Building Bridges training and reflection sessions
on "Rumors" — specific to student classes ' Cultural Visit (“Viva +” Senior Programme)

. Schools Theatre shows - Cultural Diversity Theme
. i Amadora Walks solidarity walk initiative .
Actions ¢ y 1l Door to Door volunteer initiative
M,-,M.J-.L-m-.wg Flash mab initiative (Aga Khan Foundation)

i Project closing event
1* Amadora Municipal Paper Kites Contest - 1

Giving Wings to Interculturalism | Exhibition of works (“Viva +” Senior Programme)

7 Building Bridges training and reflection sessions on "Rumors" — specific to student

With the collaboration of the Intercultural Mediators of Amadora, there were developed seven training sessions in two
different schools of the Municipality in order to enable students to talk about the issues of social diversity and express
themselves through positive dialdgue and art. While this sessions targets children and teenagers and builds their skills,
the idea is that these go on to influence their primary and secondary support networks i.e. family, friends, colleagues,

teachers and fellow pupils. 86 students were covered.

With the development of the Campaign, it was possible to listen to the different departments of the Municipality of
Amadora in order to understand the specific nature of the different intervention areas.

Both Social Intervention and Educational Intervention Division made their suggestions about possible events that could
maximize the snowball effect of the Campaign and, for that matter, to positive influence different targets in order to

enlarge the “viral” communication about social inclusion and social diversity.

Cultural Visit (“Viva +” Senior Programme) Door to Door volunteer initiative

Flash mob initiative (Aga Khan Foundation)

Amadora Walks solidarity walk initiative

Schools Theatre Shows - Cultural Diversity | | Exhibition of works (“Viva +” Senior Programme)
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These activities are fundamental for the Do Not Feed the Rumor! Campaign to become viral and to contribute to

disseminate the main goals of the Local Project far beyond the end of C4i European Project.

= e e

1" Amadora Municipal Paper Kites Contest - Giving Wings to Interculturalism JJ

Associated to the Local project closing event is the 1** Amadora Municipal
Paper Kites Contest - Giving Wings to Interculturalism. The idea is literally give
some wings to interculturalism and wrap up the Campaign in a innovative and
effective way, showing the importance of a positive and creative dialogue, a
healthy communication and a social integration perspective of community.

The Ceremony award took place the Campaign closing event, on 22" of May.

The contest took place between March 2 and April 30 and 37 classes from 17
schools took part of it and presented 44 kites.

The  awards ceremony  takes place next May 22 in Recreios da  Amadora, and

all works are being exhibited along the Repiblica Avenue from 21" May in order to celebrate the Cultural Diversity,
Dialogue and Development World Day.

Despite being directed to schools, several Amadora institutions expressed their desire in participate with works carried

out by their users, which demonstrates the scope of this project. 13 Kits were delivered, from various local institutions.

These kits were not taken to the competition, but they will also be exhibited to the public. 3 3
The ceremony awards program includes an exhibition of Flavors and Knowledge (tasting of typical sweets from different
countries), the presentation of two videos, with interviews with people from diverse backgrounds and the other with the
campaign of the Do Not Feed the Rumor! Campaign memory, a musical moment and a visit to the Camilla Watson
photographer exhibition “We are Amadora”, a sample of over 40 nationalities that populate the city of Amadora.

The ceremony also marked the end of the C4i Project, promoted by the Council of Europe, a campaign that privileges the

use of social networking and viral channels of information to pass on the correct information about immigration and

diversity and combat myths and unfounded (but generalized),misconceptions which jeopardize social cohesion.
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Project closing event

This event intended to promote the dissemination of the Project beyond its closure by presenting the main results of the

Campaign and maintaining an open and positive dialogue on interculturalism and cultural diversity, with the expression 34

through art of innovative and effective communication strategies to promote change in the way people see diversity and

social inclusion (school theater show/ musical moments, project closing video with testimonies citizens of different

nationalities).

Program of the event:

%
]

L R

“We Are Amadora” Exhibition — From 18" May to 18" June

1* Amadora Municipal Paper Kit Exhibition — From 21" to 24" May

Presentation of the “Memaorial” Project Video

1% Amadora Municipal Paper Kit Paper Ceremony Award

Presentation of a video with interviews with 25 Amadora immigrant resident/ workers
Flavors and Knowledge Exhibition (tasting of typical sweets from different countries).

Musical moment — Bora Bombar group: Children from the Miguel Torga Group of Schools




How are you evaluating the actions already conducted? (ex. level of participation, feedback etc.)

As a significant part of the activities were developed by the anti-rumours network organizations, through the anti
rumour agents monitoring forms were created to evaluate the actions.

Below it's an example of an evaluation form used to evaluate the "What is the true colour of the clouds?" workshops

In order to monitor the project it was created an excel table that was sent to all the partners to fulfil.

Quantitative data submitted by the partners were brought together in a single table in order to control the total number
of participants, as shown in the following table (in Portuguese).

Furthermore the anti rumour agents were asked to send to the local coordinator reports, pictures and testimonies of the
participants and themselves in order to have an evaluation of the activities. Also, along the meetings and daily contacts

by phone, by email it was possible to have feedback from the way the activities were developed.
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What have been the actions that got more and less impact? And what do you think are the reasons for these

differences?

As said before the dissemination trough the facebook had a wider impact on the population as the number of likes
show. Also the 1% Municipal Paper Kit Contest has revealed to be a useful tool to talk about immigration with the little
ones from the kindergartener up to the older students.

On the other hand the training of trainers of anti rumour agents made possible to stimulate the participation of others
due to the snowball effect. The example of Almeida Garrett School is paradigmatic: one teacher was able to mobilize
about 29 other teachers to debate the subject of the project, with their students, about 622 students.

In the proper words of the Almeida Garrett Basic School:

“The wide response of the Almeida Garrett Basic School to C4i Project and training Anti rumour agents was favoured by
factors of diverse nature, such as knowledge of the multicultural reality of Amadora, vector consciousness and goals of
the educational project geared towards the full integration of students, dynamics and initiatives of Project within the

"intercultural school” framework, sensitivity and responsiveness of the educational community under this theme.

The teacher lolanda Carvalho was chosen to coordinate this project as anti rumour agent because of her profile
relationship and interaction with the students, favoring an active and consequent motivation and still because it resides

and works in the Municipality of Amadora.
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This process was developed in an inter- and transdisciplinary way in different classes from 5% to 9™ grade, involving 622
students, Class Directors and teachers from different disciplines.
The methodology was based on the exploitation of a PowerPoint, conducted by the coordinator that provided moments
of reflection, debate and sharing of experiences. The Class Directors integrated in Education classes for citizenship
building small works in a context of their intercultural training.
This work was split into presentation cores in the different classes, with a multiplier communication effect reaching

families with and surroundings.

At the same time some classes participated in awareness actions streamlined by the city of Amadora, attended by the
Local coordinator and the Deputy Mayor.

The motivation for the project happened in an enthusiast and participatory manner, resulting in the participation of
eleven Paper Kites presented to the contest sponsored by the city of Amadora and in numerous school activities, such as
“Amadora Educa exhibition and “Amadora Theatre Show”.

It is believed that was taken one step further towards communication without prejudices and acceptance of differences

without limitation.

ne

As some students mentioned... "You can now sign us in to next year.

36



AR O B ASNOD

e YR

011G B PUDD Wi P
utmar) eeadong sy AG

'{UDREIS W] 4O SINSS) U3 YII |E2P 01 SIRLoWINE
J JRuafe, n13aas A ue and pmem MuoyIny (307 U3 IS Jownd 23 01 3su uanB
SEy ‘RIpIW 3 Ag pasn | ‘siownd pue susBe,, sl 3 ‘udledwe) AU 40 Youne| 33 1e © x3)
jJotuny 213 pa3430N 00 34l se uSiedwed B 0 WIWdORAE0 341 WL 1NS3J AR 8L SJowny -

“uBjediuey 243 Ul PAROAUI S3RUR RN W 40 SEpURSE 1UAIALD JO S2EIN31ID USARHPDU0IRY -

‘3l J2A0 S2$E2U0U) IIULLSIS) JWRS U] 5| 5530IN5 J0J JODBL N5
£ 30 UE3 18] 3IURISISAJ 10 323520 © S3Aj0AU) 25UBYD AR 1B DRZIWE003) 5111 Ul edwed i 0y
UD|S2ADE POOS DIIRAITUCWIED SEY JJOMISN [B]205 JNI1BLIY 343 4| USA2 3BUBYD 01 30URISISY -

‘uSiedwe) 343 JO SU0IIDE 3YI 1DNPU0T 03 ABSs3d3U
22310425 10 Bseynd 343 Yalea PRIBIDOSSER S103d5E JIRIONEIING 1O 1UAWAAIND3 pue shejEq -

‘ufiedwe) 343 10 ucneRwWIdwi 343 Joj s3ujpesp 1B~

1s3|BRAYLL

M| jedBiungy 243 AQ $221/025 40 35EYUNd 341 YL DR1e20s35E s13ad sy Jnenneaing AyiBua -
‘Bw s 2gels

2UE DWEUAD dnodd puE S21RI2UAS BUUNSUS ‘SISULIRd USSNA3Q OSE PUR SUBuLed DUE NoA U2Mm33q
S[243| UDRE3(UNWLICD PUE |BUCREAROW 241 SuU|da3y JO 4S8l pIpRE Syl S8y 13(oad 341 s103ys we
3y YOMISN (BIDOS 241 J0 SBAUIUD WAILI0 24 USDMIG USDIUN WD JuBUe uLRd 01 SNnWnS -
‘13fosd 2y1 40 saUlERSUCI BWR

1 uanE Homian (21205 AUn0) AUl 10 SARMUI YL YU M BURIIW A 104 INPAYDS poeds 2N -
Somaap |ED0S 243 20 sannus adnnw jo uonedpiued aane 3y Suiajonul 3soylemaued ul

‘ufiedwed 343 10 SUCOIE Ay o uenEWSwR|dw] pur uesiuap Sunued Juiel 03 gaangay Sunalg -

Sassaljeapn

FHIN;
o® .....o

&
[}
£

y

%
» |odiajunpy PIDWDY

VYHdOAVIWY

AJUNWIWOD ISUSICoEWE pue J2n3ed Ul AJUNWWED |EUCREINDS I UYL

53318 2A150d AUSJEYUI 2B Y2RM (SI01RIpARY (RN N1 A padojanap sdoysiiom ‘Adisianig JoL
SAOYSHIO M T X2) SNECICPCYIRW JSDRISYD AATE2ID PUE AAIIEACUU] JC JUIWdC|an3p 241 210Woug -
‘je|305014 Su||2poW - EISPEWY 1O A1) 33 U) SIOWN) SUNSpE PUe 53PN AJOIBUIWUDS|D
‘sopnfaid ‘sadloauls 1equod 01 [EQUIST AR UOENPUl 8205 pue uonEIEwwl ‘Aysianp
[IN3N2 O S2WSL Y3 SulpJeESa) UCIEULIoM) 1391100 10 UCIISURUSSSID PUR BUMBYS 33 10wl -
lueisnpul

21305 pue woneJBluwW] "ANSISARE [RJNNS O SWRYI Y PUNCIE ‘RICPRWY O NIOMIEN |21208S

243 dn Hew 1841 2V 241 UBINIAQ DIWEUAD |EUCIIER] PUE UDHEDIUNWILIOT 3 3T|WIXEW -

isaduayjey) fsanunpoddo

FOUSN|JU) JO DO NI 24 01U UOREI S| JO) UDREIUNAIWGS 330Woud
03 280 A2uy 2=2|31e05 U3 01 PIESAL Y2 SUCIEZURSEID SupEMadws - usjedwed 3yl Ul pan|oau)
'BJODEWIY JJOMI2N [E1D0S 5421302 YIE2 AQ U EI SUOMDE 23 0 diYSI2UND DPUER JUALBERUBLLRS -

‘peauds a5es5a L NP 4O SSIUIMPDIL
pue Pa2ds W3 YAlM PAIECOSIE 10349 SPEISED PUR SIOWN) SEIOIBUILILDEID DUR Sapnimae
‘sajonf2id ‘sadficalals 1sulede Sy 23 01 2Y0esUIdS|DUl ‘UORBLLOM| JO UQRBUILRSSD |RIIA -

‘dnoJ3 paw20uoD 521501000433 W 2weulp pue Aoled D ued
YENOULI UBISN UL [BIDCS PUE UOIZRISI LU 1D LAY 243 UIY3IM 202 MOW) PUB BULBS UOLEBWLIOM] -

‘awes a3 40 saleys ayj 03 UDPNAUIUDD pue uopedarued aapoe s ySnan ‘uliedwe)

243 WA BICDELY 30 IOMIBN [B130§ U3 1O DHIUI UALI0 IO JUAWAAGAU] PUE LUSBDLIIUAA| -

f{uonea.aas ‘SuIR 'USIRINDS 81205 ) USHUIRIU]

Aunwwe) sExe wRlaMe ue pedwl wie udiedwe) o SURYS UCINASUCY pRURYS-e) -
S3wonnQ /syiduaais

L'O"M’S

*Moj3g umoys se 1afoid

1UJB37 SUOSSaT 97T

NOILVHYOILNI 404 NOILVIINNININOD - I

o
v

3U1 01 paiefaJ s1eaJyl pue sapuniioddo ‘sassauyeam ‘sy1dusuis syl JO B3PI JEI|D 3J0W B 3ARY 03 SISA|eUR 10MS B aaeY 0] Jueliodw sem 11 399foud aya Jo Buluuidaq ayy 1y

-~

]



8¢E

Japun paonpoutd
sjuawnaop

pue SyJom 3yl
yum Apenonaed
‘U Bulpasy
‘saded ylomiaN
|e1nos /a8edgam
/ @Nsqem

JO dauBUBIUIE
pue uoneasd

EXTERTTo%)
pue uSisap adew|
‘ugiedwen

ay1 Jo asianiun
aiydean ayp

10 92uBUSIUIEW
pue uoneasd

awnay|
sy Suunp 12foid
1D Y3 Jo pedw)

2y} jo syoday

ALIALDY

eloid

JY3 Jo pua 3y}
0} l2aquwaydas
wo.4

1snsny
JO pua 3yl jnun

Aing
40 pua 2y} |1IuN

([euoisinoid)
ONIWWIL

@Anenul
ay1 Jo suoissaadut
uo elep 323[|02 01

aireuuonsanb aunup

ADOTO
{(3Losn s
‘Aediuniy

3y} JO suBIUYdD |
1101eUIpJO0I [BIOT

A9010

(310s1) 1nI'SID

'SJ3SN JO JRquiny
‘paysiignd
sjusWwnIop pue
SO3PIA JO Jaquiny

udiedwe)

3y JO BsI8AIUN
o1ydess ay3 Jlspun
|euajew paanpoid
10 Jaquuiny

4,

{sasieuuonsanb
aujjuo palajdwod
JO Jsquuny
SmalAlRul
40 J3quinp

SHOLYOIAN!

3pN3IIe pUB JoIABY3q aAlESRU 3y}
sagueyd uonendod ay3 :wia) Suo]
fuonesgiwwi

0 1X31U03 JIWIOUDIB-01208

3y3 Inoge agpajmoLy| saroidul
uolnejndod 3yl ;W) WNIP3IA
fuoniesSiwwy

}0 1X33U0D JIIOU0I-01205 A}

UO UOIIBLIIOJUI [BIDILO PUB SDIISIELS
sanl@dal uoiejndod ay) s LoYys

sagessaw 51| sydadoe
Ajaayisod pue ugiedwed ayj jo
2511 sareudoudde uonejndod sy1

uonejndod jJuesgiww
3Y1 Ul BJOPEWY INOGE Siown.
peaids ulew ayj JO UOIIEILIUSP)

S3IN0ILNO a3133dxX3a

*S195n 1aulalu|

"A1D au3 Jo uone|ndod

‘elopewy

J0 Ayjedipiuniy

2y} JO s1uapIsay

‘{A31D ays jo uonendod
ay3 unm Ajoaaip
Bupjaom suepiuyIal
Aunwwod 3yl

u1 spedxe J2ylo pue
SUOIJBID0SSE

[BI0] O SIqUAN

dNOYD 13D4VL

‘Rlopewy

40 A112 B3Y3 SpJemo] pue sjuelSiwwi
SPJeMO} S2pNlI1Ie pUue SIoneyaq
‘suoiidaoJad jo adueyd ayl ajowold Aem
S1Y3 U pue sjuesSiwwi jo afewn anedau
33 JO UOIIINIISUOIIP Y1 O] SINGLIILOD
‘swuojeld oluoaRsR

40 3sn ay3 ySnouyl ‘vonendod Juesdiwiwl
3Y3 UO UOIBLIIOJUI PUE 5311S11BIS

|BIDIO JO UOIEIIUNWWOD 31BH|I2ES

a|doad Aq peajendoidde
Apisea uSiedwes ay) jo a8ew) ue 124D

BlEP [B211511R1S
91340u02 $2dA1094315 puUe SIoWn.

‘sja1jaq 9Y1 J31unod Suiwie ‘sjuesdiuwg
U B3EP PUE UOITBULIOJUI [BJIISIIES |BIDLO
unisixa Sunyl) pue sjueJSiwwi Inoge
siowni pue sadA1091915 ‘sjaljaq Ajuap|

SIALLDI(EO NIVIN

S31IAIDY 1O Jepuajed

Jjoogaded
JCXELETTY

a8ew

s} Sunessn
pue usiedwes
ay3 Suudiseg

yaueasay
eu Suiddey 207

JALIALLDY

LT

"sjuaJed umo 219yl 01 Wayl Aq paliwsue.} aq

[IIM UOnEWIOIUI 3Y3 181 SuiAl1[3g SIUSPNIS 3Yl Ag umouw| 193[gns 3y 198 way3 ySnouy pue sisyoesl ayl se ‘Yaess usaq Ajisea p|nod 1ey) sdnois |[ews uo 1 pue suoide umo

112y dojaAap 01 5|00 s1uade Jnownd 1jue syi Sulaid “Jiomiau ay3 Suilsooq uo snaoy pinoys uSiedwe) ay) 1eyl PapPIOSP Sem 3 S|eOS ulew pue [eniul ay) Sun1asio) 1ou ‘oS

's}|nsaJ yeam JoJ 10Ja a8ny e 29 p|nom 3| "sjuelgeyul Jo spuesnoyl 57T 1noge ‘uonejndod esopewy ayi si 1 se ‘dnoud 1934e) pIM B U0 SNJ0J 0} ‘0S| "awn

1o pouiad spioys e ul 3jgesSueyd jou ale pue a8ueyd 01 pJey AJSA ae sinoiaeyaq pue suolidediad asnedsq dsel piey Aisa e awodag 1t uo Bulod sem 102foud 3y} se JoASMoH

19811 uonendod Japim B pue s|eog SNOILGWE SLWOS 135 SEM }I [BJBUS3 Ul eIOpERUY

uodn sinowni 3yl 1nOge os|e pue eljopewy Ul Sulal siuesSiwwy syl 1noge sadAjoalss ‘Gaipnfaud ‘sunowing syl INOGE UJSIUOD 3y} 01 anp Suluuidaq AJaa By 1e ‘Joef U

NOILVYDILNI HO4 NOILYIINNWINOD - 1D



6¢

31 JO suolINIISUL
10 saniejuasaldal
ST jo uonediued
a1 yum

uoIssas SunlIoM
“jomisN

|e1nos Auno)

33 Jo suonnsul
JO saneIuasaldal
¢ 40 uopedued
Y1 yum

uo|5585 SURlIOMm

udiedwe)
|eao ayy
10 uolleUSaId

JU33U0d
pue ugisap a8ew|

‘safewn
03pIA pUB OIpNE
J0 U01139]|0)

1o3load 9yl

STOT

‘ZT Aenuer
pue y10¢
‘ol 4200120

0T J3quandas

1eloid

2yl Jo pua 3yl
0} Jaqua1das
wou4

19foid

aY3 Jo pua ay}
01 saquiaydas
wouty

*suojleziuesio |eao]
‘VHOAYINY AL
(31081) 1N1°SID

s1ua8y JownJ-nuy

‘Ajediunia
33 4O sueRIUYIDL
{10JeUIPI00 |BIOT

‘suorieziuedio |e207
YHOAYNY AL
‘ADO10
fALosnInIsd
‘sjuady JownJ-1nuy
Ajedipiuniy

9y} JO SuBIUYIB |
{103BUIPIO0D |BIOT

*ADO10
{(3os1) sy
‘Ayjediuniy

Y3 JO SuRIDIUYIDL
J0jeuiplood [eJo]

'sjooyas
‘suojjeziuediQ 8207
‘YHOQVINY AL
{ADO10

{(3os) INI'sID
‘Ajjedpiuniy

3y} JO SueDIUYIL
{103eU1P100D |2307

'seapl
paJeys Jo Jaquinpn
‘syuedioiued

10 Jaquinn
suoneziuedio
Bunedpiped
10 Jaguinpy

‘sjuediiyed
10 Jaquiny
‘suopjeziuedio
Supediziped
J0O Jaquanp

“PRINQLISIp
S19|4E9] JO JAquInN
{s3nss Jo Jaquiny

*$135N 4O JAqUINN
‘paysiqnd
SIUBWINJOP pue
SOBPIA JO JaquInp

uSiedwed ayj Japun uaxeuapun

aq 01 saniAnoe ajqissod Ajijuspl pue
ydom jutof e dojaasp siueddijed
mou (iun

uo[Nj0A3 3AIDAdSAI pue udiedwed
33 Jo aieme awedaq syueddiyed

‘uondasiad eiopeusy

10 A1 2Y3 pue SJUBJISILIWI SPIBMOY
SpN)NE pue JolAeYaq 2ANESAU By}
sa8ueyd uonendod ay3 :wua) Suol
‘uonesdiwwi

0 1X31U0I JIWOU0IS-0120S

3y3 Inoge agpamouy saaosdu
uoliejndod ayi jwael wnipay
‘uonesSiww

O 1X2JU03 WOU0II-0I05 3y}

UO UOIIBWLIOLUI |BIDIJO PUB SI1ISIIELS
saAl@0a4 uonendod ay) tuu1 LOYS
‘uopdaoiad elopewy

10 A2 9Y) pue sjueJSiuwl SpIEmo)
2pniie pue JolAeyaq annedau ayl
sagueyd uone|ndod ay3 :wua3 3uoq
‘uonesdiwwi

10 1X33U03 JIWOUDIZ-01208

au1 Inoge adpajmouy sanosdu
uonejndod ay3 :wudl Wnipain
fuonesSiww

10 1X3)U0J JIWOU0IF-01I0S 3}

UO UOIIBWLIOLUI [BI21JO PUB $I13513B1S
s9AI9234 uonendod 2y} e} LoYs
‘uondaatad eiopeuwy

40 A}12 3y} pUE SJUBISILIWI SPIEMOY
SpN)1IE pUB JOIABYR( aAESaU 3y}
sagueyd uonendod aya :uue) uol
fuonesdiwwi

10 1X21U02 2IWIOU0I-0120S

3y3 3noge agpajmouy| sanosdwi
uone|ndod ayl :wiial Wnipajn
‘uonesdiwwi

10 1X33U0J J1WOU0ID-01I0S JY}

UO UOIIBWLIOJUI |BIDIO PUB SD13S13RLS
saAl@aa1 uoiejndod aul (w1 LoYs
‘uondsatad eiopewy

40 AyD 93 pue SJuBISILIL SPIEMO]

‘Ao @y jo uonejndod
a3 yum Apaaaip
Jupplom sueRIUYIDL
Aunwwod ayl

ul spadx Jayjo pue
SUOI}RIJOSSE

1E20] JO SIBQWBIA

‘A3 2y3 Jo uonendod

*A3D 2y3 Jo uoniendod

‘S1asn laulalu|

ugiedwes ay) Japun uxeuapuUN

30 0} SAIUAIIIE HIOMIBU |RI20S DY

ul sa113u2 jo uonediyed syy a8esnooul
‘Busom diysiauyied pue

192(04d 3y) JO UOIIBUILIBSSIP BY) 9100

Apunwiwiod ay3 03 uornejuasald -
108l0.d Y} JO UCIIBUILIBSSIP 3] 910W04d

‘elopewy
10 A112 3Y3 spJemo] pue sjuesgiwiw
SpPIEMO} SIPNIIIIR pUE siolneyaq
‘suonjdaoJad jo a8ueyd ayy a1owoid Aem
siy1 Ul pue spuesdiwwi jo aewl aainedau
3y} JO UOIIINIISUOIIP Y] 0] 2INGLIUOD
5|00 @2A11RRUD

Jo @sn ay1 ySnouay) uonendod JuesBiwn
3U3 UO SI11S11IS [BIDIJ0 PUE UOIIBLLIOU]
JO UOIEIIUNWIWOD BY] 31B1[1PeY

19a(04d SY3 JO UOIEUILIBSSIP 2] 310WO0.d

elopewy
40 A2 By Spiemo] pue sjueldiwwi
SPIEMO] S2PNIILIE pUE SIolABY3]
‘suondasiad jo adueyd ay) sowoud ‘Aem
sIy3 Ul pue ‘sjuesBiwiual jo agewl aaedau
3U3 JO UOI1ONIISUOIBP 3] 01 2INGHIIU0D
S]j00) BAI1RRUD

40 3sn ay3 y3nouyy uone|ndod JuesSiww|
3U3 UO UOIIBLUIOJUI PUB $I1IS11R1S

|EI21440 O UOIIEIIUNWILIOD 31e[1DE

(11 pue )
sdoysyiom
13y1aboy Bunay

A3 uiyoun

eJopewy
ul 392lodd @24l
Jo uoneUILRSSI]

03pIA Bulsop) -
‘0=pIA

|eLOWB -
‘03pIA
uoneugsald -
suondaosad

PUE sai3}l|ERA |EI0|
03} s@auRJia)el
Ym soapin



0] 7

3y1 Jo Idusnyul 10 [BAIISSS
ay) Japun |euoneusalu|)
32130e1d POOD iaquiancn
40 uoleulwassiq 6 011200120
T Wwoly
i aylu
SIS ALYS (sa10D
J4omue aanpold
JO [BAIISBS
0} paiownJ ynoge
JeuoiIBUIIU])
uoIjewWIoUl JO
JagWIBA0N
35N 3Y) YUM sp|2y et
DAI3RDID SNOLIBA 6 q
¥z woud
ul SAoysNIOM
(so1wen
Ineway) 40 [BANNSS4
|euoleUIRIU|)
243 J3pUn $1W02
130WIAON
JO |BLIDIBW JISIIE A,
40 uondasuo) 6 4
v wol4

Sali|enpiAlpul
gz "slownu

11UE pue siownd
‘wisijeanynasalul

(3sanbau sasiapy
[13uno) ueadoany
uodn padueyd
1Nq 20330 40§

10 SaWaL} 1se2240) Ajnnae)
Y1 I3puUn UOoISSIS
Suluiesy ay L J3qUIBAON
“AoMIaN

|e1os Ajuno)

“Anjediduniy
3y3 JO SuBIDIUYIDL
{10}BUIPJOOD [BIOT

133[01d 3y} 01 |eUIaIX3
SAIDE0Id /IONUON
Anjedpiuniy

3y} 10 SUBIDIUYIT]
110}RUIPJO0D |B207

‘Ayjedjuniy
Y3 JO sueRIuyIR]
{1012UIPJI00D |B207

*Suol1ez|uesio [eaoT]
{Apjedpiuniy

33 Jo suepIuyds ]
{101BUIPI00 [E207
!(seudo] |91ueQq)
aloud

33 4O JUeYNsUOD

sjueddiued
Jo ;Rquiny

‘pasnpoud

$40M JO JaquInN
syuedpiped

10 Jaqunp

‘peonpoud

$310M JO Jaquinp
‘syuedionged

Jo Jaquinp

‘syuedpiped
10 Jaquinn
suoneziuesio
Suniyedpiped
10 Jaquinn

*uoIS3Y0d

|e1a0s Suijowoud ul sadAjoalsls pue

siowni Sunequiod jo asuepodw
3} JO 3IBME DUI0IIQ SIOUSIA

‘slownl pue
sadA1024315 JO UCIIINIISUOIBP YL
01 S3INGLIIU0I 1BY) HJOMUIE 311D

luonenys Jiayy

1NOQE UOIIBWIOLU| 1294103 BAIRIRY
spuelgiwwi

noqe siownd 3uljieasid aziudooay
:013|qe dJe Jeyy

SIILUOD 10 [BAIISSS |BUOIIBUIRIU]
2y3 1e syueddiped - wial-uUoys

*SJUBJBILILL SPIBMO]

3pnilie pue Jolaeyaq ‘suondadiad
aninedau agueyd :wia) Suo
‘uonesiww

40 IX31U02 JIWOU0ID-01905 Y}

noge agpa|mou daosduwil wnipsiAl

'saljAae
anneasn ul edidiued Ajpaioy
uonEenIs 2|WoU03-0120S J1aY]
UO UOIIRWIIOLU| 1291102 BAIDIDY

sjuesSiwLg Jnoge siownd

Suljieasid aziudooa) (wuel-HoYs

SUBJSIWILWI INOGE UDIIBLUIOJUL
21B1N2JE O UOIBUIWBSSIP

Jo syuade se Suluonouny

‘SI0WNJ 3|IUBLISIP 0} WYl MO||e
Jey1 5|00} aunboe syuedidiyed

‘[eANSDS
SO0 [BUOIIBUIRIU|
3U1 JO SIONSIA

|ennsa4
$3IW0T) [BUOIIBUIIL]
ay1 4O SI0USIA

*AJISIaAIQ |BINYND

JO away] ay) uo
$21W0) J0 uonnadwo)
|euoneN 2y ul
pajjoiua syuedidiyed

RERITVELS
2l|gnd Ul S101BIP3IN
|eAMN2Ja1U]

‘AuD au1 jo uonejndod
2Y3 yum Ajpoaaip
Sunjiom sueRIUYID L
‘Ajunwwod

3y wouy suadxe
13410 pue SUoIelosSe
|B20] JO SIS

*sjuesSiwwi noge sazipnfaud pue
siownl sadAj02181s JO UOIINIISUOIBP Y
1By} 2auepodw| 3yl JO SSBUIIEME BSIEY

‘spuelSiwwl

SpPJema] S9pN1IE PUB SIOIABY3]
‘suonpdaduad Jo adueyd ayl :owoid ‘Aem
s1y3 ul ‘pue sjuesSiwwi Jo aSew aanedasu
3U3 JO UOI1INIISUOIAP 3Y1 01 2INQLIIUOD
sjo0}

dA11BRUD JO 35N 3y ydnouayy uonendod
jueiSiww) 3y} INOGE UOIELIOUI [BIDIYO
PUE S311511B1S JO UOIIEIIUNLIWOD 3]ell|1oeY
{uoiie18a1ul UBISILIW

ul sapnille pue sioineyaq suondadiad

10 @3uepiodual 3Y3 JO SSBUBIBME BSIEY
!sjuelSiww) piemo] sapnilie

pue Jolaeyaq ‘uondadsad ul s1oel

JO @auepodW) 3Y] JO SSBUBIBME BSIEY

“SjuelF W

SpJeMO} SBPNIIIE PUB SI0IABYSQ
‘suondasdsad jo a8ueyd ayl alowoid Aem
s1y} Ul pue ‘syuesSiww jo adew aniesau
311 JO UOIIINIISUOIDP 3Y1 01 3INQLIIUOD
sjo0y

3AI1E242 JO 35N 3yl yEnouy) uonejndod
JuesSiwwi 3Y3 IN0ge uollewIojUl [BIDIHO
PUE 521351315 JO UOIIEIIUNUILIOD 3)elljioe
{uoneidanun

JuBISIWIWI Ul SBPNIIIIE pue SiolABLa(
suodaaiad Jo aoueliodwi ayy Jo alemy
fsjuesBiliwl piemol sepnie

pue JoiAeyaq ‘uondsatad ul 5108

40 @3uepodwl 3y) jo ssauaieme Juisiey

s8Nssi UOIIRISR1Ul pue uoneISiw ‘AYSIaap
J0 SS9UDJIEME BSIRI 0] SISP|oYyayels
Aay |20} jo Ayoeded syl 21owoud o

SMOM
40 uoniqIyx3
opie|en |3NBIN

{vagu) saywod
40 [BARS34
0N REMTT

a3y jo

ued se - ¢spnojd
ays fo Jojoy
andj ayl soym
= Ausianig

Jof sdoysyiom

(vagi4)

Ajjssaniq |eanynD
Jo awayl

3y3 Uo SO

jo uonnedwod
|euoiien

sjuade siowina
IJUE JO SiauIel}
Joj Buiuiea]



[4%

STOT

'SMOYS 341034 ]
sjooyas 3yl ul
paiessalul sAejd
A)sIaAIQ BNy ND

*SI0MSIA SH
ysnouy udiedwe)
j4nowny ayz paa4

JON 0@ BY1 O
UOIBUIWISSIP Y
YIM USIA [BINHND

"Je pue ando|elp
aniysod ysnoayy
sanRsWayl
ssaJdxa pue
AlsIanp |e120S JOo
$aNss| syl noge
e} 0] SuUspNIs
3)|qeu? o0} Japio
ut Ayediuniy
3y1 Jo S|00Yyds Ul
suoIssas Buulel |

*Aep e Jnoy3nouyl
SBI1AIIE SNOLBA
1no Suthuie)

'safew Suipuied
pue AydesSojoyd
J0 Uon39||0)

(129f0ug
euojaaieg) 1sloid

"ST0T
‘AInf T 03 STOT
' ,0€ [udy wouy

ST0T *,0€ Idy

STOT Y2EN
pue Aueniga4

(saaneladu
|eansido|

pue a2eds

uodn padueys ing
J9qUIanoN 0}
15e3210} AlInI1oE)

Jaquialag

STOT ABIN pue
$T0ZI9qUaA0N

(sajwo)

uaJp|iy2 Alepuodag
pue Asewinid
‘spuspnis
!siaydes] |ooyds
{Ayjedpiuniy

3y} Jo sueRIuyIa]
'J01BUIPI00D [B207

JOIUZSOWY
- SI01US JO}

wieigo.d poddns Ao
31 Ul PAAJOAUL SIOIUBS

Ajediuniy
3Y1 JO SuBPIUYIDL
{101BUIPI00 [BIOT

‘SjuUapnIs
is1ayoea] |jooyds
‘Ayediuniy

9y} 40 suepIuYIB |
{101BUIPIO0D |BI07

(31281 1N1°SID
suolieziuedio |e20]
s1uaBy JownJ-1uy

{Ayediiunia
Y1 JO sueIUYIDL
{10jBUIpI00D [BI07]

“Anjediuniy
3y} Jo suepluyael
110]BUIPJO0D |BIOT

|00Yy2s 1910 pue
s1ayoeal Jo Jaguiny
{panjoAul

SJUDPNIS JO JaqUINN
‘s|ooyas
gunedpiped

10 JaquinN

‘pRINQLISIP |eLRlEW
UOIBUIWIBSSIP
uSiedwe)

Jo Jaquinn
‘aaneniul

Y31 ul paAjoAul
101U3s JO JaquinN

‘PIA|OAUL JJBIS
[ooy2s 1910 pue
siaydea) Jo Jaquny
‘panjoAul

SIUPNIS JO JaqUINN
sjooyas
Sunnedpiyed

10 Jaquiny

'syuedpiped
Jo Jaquinp
suoneziuedio
Junedipiped
40 JaquinN

*SIOMSIA JO J3qUINN

91BINDIE JO UOIIRUILIBSSIP
o syusde se Jujuonouny

‘SIOWNJ 3IUBLUSIP O Way) moj|e
1ey1 sjoo} auinboe syueddiyued
IMou |13un

uoIn|oAs aAipIRdsal pue usiedwen
3Y3 JO a1eme Bwedaq syuediyed

*SjUBSIWLE IN0QE UoleuWIous
9)BINJJE JO UOIIBUIWBSSIP

jo spuade se Juluonouny

‘siownJ 3[JUBLUSIP 0] WAy} mo|je
1ey] 5j00} aJinbae syuedidiued
{mou J1iun

uonN|oAa anadsal pue ugiedwes
3y3 Jo a1eme Auiedaq siueddied

*sjuBJSIWWI INOQE UoljeWIO UL
9124N22€ JO UOILBUIWBSSIP

jo syuae se Sujuonauny

‘S10WNJ B[IUBWISIP O WYL Mo||e
1ey} sjoo} asnbae syuedidnued
IMOou [un

uonnjoas aadadsal pue udiedwed
3yl jo aJeme awedaq sjuedidiued

*s1uase SIOWNJ-1JUE 3UI0J3]
sjue S spiemo) uondasiad
puE apniilie JoIABYaq SAIlRTaU
Jua))y :wia) Suo| pue Wwnipa

‘aJieuuopsanb juswssasse

2y 03 puodsal sjuedidoiLied
‘uonesgalul JuelSiwiu

uo j9edwi 531 pue wajqosd

a1 uo Sunos|jel jo souenodwl
2y} 9ziudoday :WU1-1oYSs

A1ISI9AIp |BINYIND
40 yjeam ay1 Jo sauenoduw)
341 JO BieME 30030 SIONUSIA

pue paajoAul 3jdoad
smoys

34103l | 5]00YIS 2} JO
sAejd @y3 u1 panjoaul
suoileanp3 oiseg

30 3PAd T pue jooyds
-2.d ay3 Jo sjuapms

JOIUISOWY
— 510IUBS 10}

weidoid poddng Ao
3y} Ul PAAJOAUL SIOIU3S

"|etzuald
ul Allunwwo? [ooyas
sjuspms

'BIOPELWIY JO SUBZIND
‘siouped [epos
‘SaIUSIDAIUN ‘SJO0YIS
‘suojyeziuesio
|BIUBLILIDAOS-UON
'saioyIne [ea07

‘uonIqIyxe
3Y1 10 SIONSIA

SpiEMO} SBPNIIIIE pUe SIOIABYDC
‘suondadlad Jo a8uey2 ay) a10wWold
{syueaSiwwi Jo a5ew aanedau

2U3 JO UOIIINIISUOIIP BY] 0} 3INLIIUOD
‘elopeuwny

Ul S310M 10 / pue saAl| 1eyl uonejndod sy
10 A)sIaAIp [BIN)|ND Jo ssausieme Suisiey

‘RIOpEWIY
40 A11D BY3 spaemo] pue sjuesdiwwi
SpJemol Sapniille pue SI0IeYaq
‘suondasiad jo a8ueya a3yl ajowold
‘syuesSiwiw Jo adew aAedau

3U3 JO UOIIONIISUOIBP 3Y] 01 21NqLIIUOD
{elopewy

Ui $y40Mm 40 / pue sanl| 1ey) uoneindod ayy
O AJISJ3AIP |BANYIND JO SSBUBJEME Sulsiey

IX2IU0D
Jooyas ay) ui Aj|eaiyidads ‘uoiieasajul
JuBISIWLIL Ul SBPN)LIE pUR SI0IABYR]
suo13daoiad jo 2auenoduwl 3yl JO siemy
{s1uBJSILILII pJRMO] SBPNYTE

pue Jolaeyaq ‘uondsdiad ul s1oe4

10 asuenodwl SY3 JO SSSUBIBME BSIeY
!syueaSiwuwl Jo uoliessaiul

3y} uo SJUINYUL JIBYL pUR SIownd

0 9NSSI 3Y) UC 1BGIP Y} AIENWIS

‘uoljeidaul

JURISIWIWI Ul SSPN1IIE pue SIoIABY3]
suoijdsaiad Jo aauesodwl 3y} Jo Alemy
spuesSiwiwi piemo] sepniie

pue Joiaeyaq ‘uondadiad ul 308

10 @3ueniodul 3y} JO SSBUIRME ISIEY
‘sjuesSiwwi Jo uonelgalul

9y} U0 BJUBNJJUL JISY] PUB SIoWNI

JO BNssl A1 U0 21Bq3P Y} IBNWINAS

elopewy
30 A31D 3Y3 SpJemo) pue sjuelgiwiwg
SpiEMO]) SPNYIIIE PUE SIoINBY3Q
‘suondaouad jo s8ueyd ay3 210W0.d
‘spuesdiwwi Jo aSewl aaledau

3y JO UDIIONIISUCIAP JY1 01 2INQLIIUCD
leljopewy

ul $}40M 10 / pue saa| ey} uopiendod auy
10 AJISIDAIP [BINYYN3 JO SSRUBJEME Sulsiey

awayy Aysianig
(040N - smoys
a41p3Yy| S{ooyas

HSIA [oINYNJ
DAIA + | anneiul
winiboid
Jo1uasowy

uj uonpedidnied

uapnis
0} 2firads

- slowny,

U0 SUOISS3S
uoy2affad

pup Bujuipsy
sabpig buipjing

wnJo4 3jeqaq
-aa3eayy 5198
3y1 jo anjep
Yyl - uoneadaju|
o3 shemyied
:,sAeq Aysianig

uoHqIYXT SON
sowios pJopoury



[4%

ugiedwe) [e207
2y jo Buisod

‘suoljoe
Aujeduniy
1noqe weidold
jedpiuniy

Jooq 01 iood
ay3 a1e1593u1
1BY3 S101UD5 0}
SHSIA SSauUdIRME
Joop 0} JooQg

J11eWaY]
3y} Japun
(s Joded)
|ELID1EW J11SIIE
40 uondazuo)

‘uoneis

UleJ] elOopeEWY
uj siassed

0} Juawow
ssaualeme
qon yse|4

syuediiped sy
y2nou usiedwe)
j4nowny ayl paa4
Jon og ey jo
UO[JBUIWISSSIP Y3
yum juane pods
pue Ajepijos

'SU0I1BZIURSIO [B20T
'YHOAYINY AL
103fo04d |e207 Y1 UL
panjoAul saljeuostad
jueAl|ad J2Yl0 pue
S1Uasy JownJ-nuy
‘Ayediziuniy

3y} Jo suepIuyIa|
{101BUIPIO0D [BIOT

STOZ ‘T AeIN

‘wesgoid

|edpiuniy Joog o3
J00( 3Y3 Ul PAAjoAU|
S101UDS ‘SI2NUN|OA
{Anjedipuniy

B3 JO SUBIDIUYIB L
{101BUIP100] |07

ST0Z 8T ARV

(suoneziuediQ

|e207) syuedidned
L53IU02 BaIxXT,
{paAjoAul S|jO0YIS

jo dnoJg pue sjooyas
‘Ayjedpiuniy

9y} JO suepRIUYI]
{101BUIPJ00D |BIOT]

STOT ‘¢z Aen

‘Juswow
qQOIA Yseld 3y

1B ‘UoIIelS ules) 3yl
ui1 s19ssed elopewly
Apjedpiunia

3Y3 40 sueRIUYIBL
{101BUIPIOOID |BIOT]

STOT ‘ABIN ,,TT

|EM 3yl

UO PaqLISU| SIDIOM
pUE SUSZIYI BIOPELIY
‘suoneziuesio |gI07]
VY0QVIAY AL
‘Ayjediiuniy

3y Jo sueIuYIBL
{1032U1pJ00) [B20]

STOZ ‘46 ABIN

“j4om1au poddns

syuediped
Jo Jagquinp
‘suoneziuegio
gunedioned
Jo Jaquinp

‘pRAnquIsip [BlSlEW
uoneuIwBsSIp
uSiedwe)

Jo Jequiny
‘aAnemuL 9yl

Ul PAAJOAUL SI0IUBS
puB SI1231UNJOA

JO JagquuinN

‘paonpotd

SHJOM JO JaquinN
‘syuedpiped

J0 Jaquinn

fannenut

BY) U panjoAul
sjuedipiped
10 JaquinN

‘paInquUIsIp [elSIEW
UONRUILIDSSIP
udiedwe)

JO saqunp
anieniul

33 U] paAjoAUl
syuedpiped

JO Jaquinpy

*PAA[OAUL RIS

sagueyd uone|ndod a3 :wiad} U0
‘uonessiwwi

40 1X31U0I 2JWOUDIF-0120S

ay3 1noge adpajmoud| seaoaduwil
uonendod ay) (w1 WNIP3A
fuonesgiwwi

0 1%21U02 IWOU0II-0[20S AU

U0 UOIBLWIOUI [BID1JJO PUE SIIISIIRIS
sanlaaJ uone|ndod ay) :wia) Loys

SjuelSiWWI IN0gE UCBWIoUI
31E4NI2E JO UOIIBUIWDSSIP

40 sjuase se Buluonduny

‘SJOWNI DJJUBLUSIP 01 WAY]) MO|[e
1EY1 5|00} 24inboe spuedidiued
mou |iun

uoin|oAs aa1393dsas pue udiedwed
2y} Jo aseme swedaq siuediyed

‘sJuBISIWLWI SPIEMO)

apniilie pue Joiaeyaq ‘suopdaosad
anesdau adueyd :wisy 3uo
fuonesgiwwl

40 1X3JU0I JIWOUOII-01I0S 3Y}
Inoqe a8pajmou| saosdw) wnipajn
‘salpAoe

aAieasd ul aedidied Ajpandy
‘UOI3EN1IS JILIOUDIB-0120S JI3Y}

UO UOIIBWIOJUI 1234102 BAIDIDY
sjueldiwwi Inoge siownd
Suiieassd aziugodal (wisl-1oys

‘ugiedwe) ay3 Jo aieme
awedaq siassed pue syuedidiued

'SIURISILIWI INOgER UoIBWIouUl
9]EJINIJE JO UOIIBUIWIBSSIP

0 sjuase se Buiuonouny

‘SI0WINJ B[UBLUSIP 03 WaY) Mo||e
141 5]003 auinboe syueddiyed
{mou [un

uonn|oAa anvadsal pue udiedwed
3yj Jo a1eme awedaq syueddiyed

*SJUBJSIWIWI INOGE UOIIBWACUI

*A31D ay3 jo uone|ndod

“jiomiau Loddns
AJepuodas pue
MAewud pue sioiuss
fwelSoud (edpuniy
fo0o@g 03 Joog

91 JO S193UN|OA

‘|esauasd

ui ‘A2 2y3 Jo SIONUSIA
pue uonejndod
{Ansianig |eamynd

10 3way] 3yl up
wsip4n3{naiaiu]

03 sbuip Buinio

- 1521U00) 5211 42dbd
jodisjuniy piopowy T
paj|o4ua sjuedidijed

*AyD 2y jo uonendod

"A1D 3y} Jo uonejndod

‘asusipne

uoisn|aul e1D0s pue Alsianlp @9s ajdoad
Aem 3y u1 a8ueyd sjowold 0} so1891e41s
UOI1EDIUNILIOD BAI1ISS pUB 3AIBAOULL
10 {e YSnoay) uoissaldxa ay) Yum
‘AJISIIAIP |BANYNI PUE WSI|RIN NI

uo angojelp aalysod pue uado ue
Suiuiejuiew pue udiedwe) 3y Jo synsal
urew ay3 Sunuasaid Ag 21nso|d s1 puoiag
129[04d Y3 JO UOIRUILIBSSIP 3Y1 J0WOId

‘elopewy Jo
AY1D 21 SpJeMO] pue SJueISILIWI] SPIEMOY
sapnile pue sioineyaq ‘suondadiad

J0 28uBYD 33 10W 0.4 ‘sjuesSiw

jo a8ewn anledau 2y} JO UOIINIISUOIIP
3y} 01 2INQUIUOY ‘BIOPEWY

ul $}10M Jo / pue saAl| 1eyl ucneindod ay)
10 AUSIAIP |BINYIND 1O Ss3UlIeME Buisiey

‘sjUBJBILILIL SPIRMOY

sapniie pue sioineysq ‘suopdadiad

40 @8ueyd ay) a10woid Aem siu)

ul pue ‘syuesdiwiwi jo s8ewl sanedau ayy
40 UOIIINIISUOIP Y1 O BINGHIUO) 15|00}
9AIIBRJD JO 35N 3y} ySnoayy uonendod
JuBlSILIW) 343 1N0GE UOIIELLIOMUI [BIILO
PUE SJ11511]S JO UOIEIIUNLILIOD d1E1|IDEY
‘uoneidalul JuesSiLw Ul S3pnyle pue
sioineyaq suondasiad jo sauenodwl 3Yy
0 3Jemy SjueISIWIWI pIBMO] SBPNIE
pue joineyaq ‘uopdadiad ul 5308}

10 sauepoduwl ay3 Jo ssausseme Suisiey
‘BIOPEWY JO

AYD @Y1 spJemo} pue sjuesSIuLl SpIemol
sapniilie pue sioineyaq ‘suoiidassad

J0 @8ueyd ay] 310wWold ‘slueisiwuw

Jo 38ew| anjedau 2yl JO UOIIINIISUOIBP
Y1 01 9INQIIIUCD) ‘BIOpEWY

ui $40Mm Jo / pue san)| 1ey3 uonendod sy}
0 AJISI9AIP [RANYIND JO SSBUBLEME Bulsiey
‘eiopewy

0 AJ1D 9Y1 Sp4EMO] PUB SIUBISIWIWL
SpJemo] S9PNE Pue SIoIABYSG
‘suonidadsad jo a8ueyd ayl ajowold
‘sjuesdiww jo a8ew| aanedau

3Y1 JO UOIIDNIISUOIBP Y3 03 3INGLIUOD
‘elopewy

ul $j10M 10 / pue sanl 1ey) uone|ndod 3y}
10 AJISIDAIP [BINYIND JO SSDUBLEME Sulsiey
‘Je Y3noJy eIOpEULY

10 A} 9y} SpJemo) pue sjuelsiuw

juang Buiso)

aAnenul
1221un|of
Joog o} Joog

wsHoININ24a U}
03 sbuipy Buinin
- 3523002 SaM)
Jadod jodidiuniy
piopowy T

uoIels uled]
d) eiopewy
ul qow yseyd

aAReRiul
yiom Aiopljos
niopowy
ur uonedied



e

'S10MIS1A SH
ySnouy udiedwe)
j4nowny ayl
paad 30N 0g Y}
4O UDIBUIWIISSIP
3U3 YUM SHyI0M
1p Jo ansodxa
aA1122)10D

“J0juSOWY

- 5101USS 10}

wesgold Yoddns Ao
31 Ul PAAJOAUI SIOIUBS
‘Ayjedidunig

3173 JO SUBDIUYIDL
!101euUIpJo0d [BJOT]

STOT ‘9 aunf

"paINqLUISIp |BLIBIEW
UONBUIWSSSIP
ugiedwe)

jo Jaquiny
‘aAnemul

343 Ul panjoaul
JOIU3S JO JaquinN

‘SIURIS W JNOgE UoIIBLLIoU
2)EIN2DR JO UONBUIWISSSIP

Jo syuaBe se 3ujuolouny

‘S10WIN. JIUBLISIP 0] WY1 Mo||e
1By} 5|003 aatnboe syuedidiyed
‘uonnjoAa aAdadsal pue udiedwed
3y} Jo aieme swedaq siuedpdided
‘uondasiad elopewy

10 AJ1D BY3 puE SjueIilLWI SPIEMO)
apnilie pue Jolaeyaq aniesau ayy

JOIUBSD WY
— SJ01UdS 10}

weido.d Hoddns Ao
33 Ul PIA|OAUI SI01UBS

"BlOpeWYy Jo
AjD) 91 Sp4EMO] puUB SIUBISILILIL SPIEMO}
sapnu1E pue siojreyaq ‘suoipdadciad

10 @8uBYd B3I 310W0.d ‘SIueISiwwl

J0 98ewi aanedau ayl JO UO[INIISUOI3P
2y3 01 81NqLIU0D) ‘BIOpEWY

u| syJ0M 10 [ pue saal| 1ey1 uonejndod sy
10 AJISI9AIP [BINIIND JO SSBURIEME SUIsiEy
*(sani|eUCIIEU 1UBIBHIP JO SUSZIND
S21U0WIIS3} Yyum oapia Suisold 12afold
‘SJUBWIOL [BIISNW / MOUS J31B3Y] |00YIS)

{uoos)

SyJ0M

140 fo ainsodxa
ani32aj1od

oAA + | aaneniul
wioiboid
J0IU2SDY

ul uongedidnled



C4) - COMMUNICATION FOR INTEGRATION

Calendar of Activities from “Anti Rumour Agents Entities”*

“Anti Rumour Agents

Entities”

Seomara da Costa Primo
December 2014/ Secondary School
2" school term Amadora Oeste Group of
Schools
' Throughout the school Almeida Garrett Group of
year Schools
Throughout the school Cardoso Lopes Group of
year Schools
Since January 2015 6t" of May Social Center
" EB 2,3 José Cardoso Pires
5" May, 2015
School
" EB1/JI do Alto dos Moinhos
18" May, 2015
School
Coming soon... Pressley Ridge Association
AMADORA &
Céimara Municipal E3
pa %, S

Q )
AWrngnt®

Activities

Positive bialogue and debate in tﬁe”classroom;
Expression trough art: Photography;
Preparation of PPT’s and badges production;
Film Making / Video;

BT EEE]

News Publication about the project in Amadora Oeste Group of Schools
Newsletter;

#  Participation in Futurdlio (Education and Training Nationwide Fair) with the
production and distribution of Do Not Feed The Rumour! Campaign badges;

% Diversity as the main theme of the Municipal Show Theatre of Schools -
"Intensely Teenager" Play show different “taboo” issues around diversity such as
homosexuality; domestic violence and abandonment; gender differences;

Intergenerational conflicts, etc.

% Reflection on "Rumors" in the classroom, under the guidénce of Civics
teachers.

#  Article in the school n‘eWSpaper éroup of Schobis; '

# Presence on the teachers board of the 1* cycle and pre-school classes to raise
awareness of actions with children about the thematic;

#  ludoteca activities.

#  Diversity as the main theme of the Municipal Show Theatre of Schoals - "The
girl who came from the cold" - Story about a foreign girl who is victim of bullying

about a small group of students that tries to help her wit alien support.

¥ What future? Expectations for the future Interview - Video pro'ciruction

(https://www.youtube.com/watch?v=H7-E19LNAIE&list=PL3aAZWFUyP9iKI-

XIbTAZo8IdD8CURHNE);

#  Leaflets and other Campaign material distribution;

#  Black and White music production (fight against racism and discrimination);
# | have a dream project - personal and professional testimonies of African
citizens;

# The color in a child's eyes Video-debate;

# Reflection on "Rumors" under the guidance of Social Center responsible.

» Divérsity as the main theme of the Municipal Show Theatre of Schools - "Am |
right or am | wrong?" - Figures society in alternate dimension, leading people
think what is a right or a wrong behavior of each one, Is has the goal of making
smile, exposing the prejudices that lead to discrimination.

# Diversity as the main theme of the Municipal Show Theatre of schools - More
are the voices than the nuts"- ... Love ... Who we are, what we do, where we are
from: these are the starting points for a reflection on the reality.

% Cross-minds project — Form to Integrate Tuesdays training actions (Training of

Cultural Mediators : Prejudices and stereotypes about immigrants module)

COUNCIL OF [URDFE
by the Extopmas Unen by o ol ol Ewrops
s the Connc of Euioge

COEn 0 | HRORT
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“Anti Rumour Agents

“Anti Rumours Agents Training” (Awareness-raising)

Entities”

#  Diversity as the main theme of the Munici’bal Show Theatre of Schools —"The

|
EB 2/ 3 Dom Francisco yellow turban Boy" - Stories told in the "City of Enchantment and Arabian Nights": i
22" May, 2015 Manuel de Melo School and a relationship between two young people convicted by the difference in social '

i EB1 Venteira School classes.

¥ Diversity as the main theme of the Municipal Show Theatre of Schools — From

] the Wagon to the Ferrari” - Meeting between two children, a story that mirrors a

29™ May, 2015 EB1 Artur Bual School
world of different cultures and traditions.

2 Article in the school newspaper Group of Schools;
# Presence on the teachers board of the 1% cycle and pre-school classes to raise l
awareness of actions with children about the thematic; ‘
Throughout the school Cardoso Lopes Group of #  ludoteca activities.
year Schools # Diversity as the main theme of the Municipal Show Theatre of Schools - "The

|
|
girl who came from the cold" - Story about a foreign girl who is victim of bullying |
|

about a small group of students that tries to help her wit alien support.

2.3. Communication for Integration Local Team

Profile of the City Representative

The representation of the Communication for Integration Project in Amadora is in charge of Councilwoman Cristina
Farinha, responsible for the areas of Social Action, Sport and Youth, Education, Associative Movement and Health.
The Representative joined the Civil Service in 1989, having developed tasks while Assistant Secretary of State for Labour
from 2002 to 2004. From 2004 to 2005 she was Head of the Office of Secretary of State and Labour having joined the
Institute of Management European Social Fund from 2005 to 2007 by coordinating the team of Communication Project
Management Institute of the European Social Fund 2007-2008 and the Team Project of the European Social Fund (POATFSE)
Operational Programme Technical Assistance 2008-2010.

Was Technical Secretary of the European Social Fund (POATFSE) from 2009 to 2013, the year Operational Programme
Technical Assistance from which she was elected Councillorwoman of the areas of Social Action, Sport and Youth,
Education, Associative Movement and Health in Amadora.

She graduated in Social Policy with a specialization in Social Protection from the Social and Political Sciences Superior

Institute (ISCSP).

Local Coordinator of the Project
Coordination of Communication for Integration Project in Amadora is in charge of Higher Technical Ana Paula Tomas,

frames belonging to the Municipality since 2003.



C4| - COMMUNICATION FOR INTEGRATION

The selection process for the Technical Coordination Project in Amadora derived from his experience of about 16 years
working with and for the community as well as her know-how relating to the theme of migration and work with the
immigrant population in Portugal.

In 1997 she worked with the immigrant community, in particular as coordinator of the training and vocational area for
youth and adults. She was part of Team Health Center, working directly with the community in terms of its key
vulnerabilities. Since 2003 she develops her work in the Office of Special Projects at City of Amadora, specifically to the
development of projects that contribute to the personal, professional and social integration of citizens at a disadvantage

level. (CV attached).

2.4. Visibility information

In order to give the best visibility possible to the Do Not Feed the Rumour! Campaign, Amadora used different kinds of

communication tools, all of them characterize by a positive and colorful image, under the Do Not Feed the Rumour! and

Amadora, an Intercultural City slogans.

This visibility guarantees not only a mass dissemination of C4i project but also a snowball effect of the Do Not Feed the

Rumour! Campaign goals.

Key Elements of the Local Project

#% Initial Leaflets about the project;

*

Did you know that?... Leaflets, with the identification of rumors and

anti rumors;

o

Anti Rumours Agents Guide;
4% Placards, posted on the streets to publicize the project;
#%  Posters distributed to Local Associative Movement so that they could

influence the respective public, disseminating the project and giving

accurate information about immigrants and the city of Amadora;

4% T-shirts to several municipal initiatives, including a Solidarity Walk,
which involves hundreds of citizens that publicize the Campaign by
wearing them and by knowing the information given in C4i Local
Leaflets;

4% Publication of Comics (BDiversity), based on the award-winning work of
the National Competition of Comics, with the theme of Cultural
Diversity. This publication is distributed to the Schools of the

Municipality as a tool to stimulate the debate on the theme of social

integration and cultural diversity;
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# Backpacks, tape key chains, mouse pads, key chains, wipes and pencil cases, all of them with the logos of the project
and the image of the Do Not Feed the Rumor! Campaignh;

#  Production of three videos: (a) the Presentation Video, (b) the Memory Video of the project and (c) the Closing Video
with interviews with Amadora citizens from different parts of the world. The interviews are based on a script and aims
to show and enhance the cultural diversity of Amadora.

¥ Local and National propaganda:

http://www.cm-amadora.pt/noticias-solidaria/1280-campanha-contra-o-preconceito-ja-esta-na-rua;

http://aviagemdosargonautas.net/2014/09/23/nao-alimente-o-rumor-campanha-contra-o-preconceito-na-amadora-por-

clara-castilho/;

http://observador.pt/2014/08/31/amadora-lanca-campanha-para-combater-preconceitos-em-relacao-imigrantes/;

http://noticias.sapo.pt/nacional/artigo/amadora-lanca-campanha-para-desfazer-preconceitos-contra-

imigrantes 18177399.html;

http://www.igfse.pt/news.asp?startAt=18&categorylD=281&news|D=4291,;

http://jregiao-online.webnode.pt/products/amadora-figuras-publicas-em-campanha-contra-o-preconceito;

http://www.acidi.gov.pt/noticias/visualizar-noticia/5422d1f69c2e7/amadora-lanca-campanha-contra-o-preconceito;

http://www.rtp.pt/programa/tv/p30615/e41;

# Journal and other paper publications (attached).

2.5.  C4i Sustainability 4'
4
Please describe how the results of the C4i project will be used or further developed

Amadora has a wide experience working with immigrants (10% of its population comes from other countries), with regard
to their welcome and integration through support in health, housing, employment education and social support,
contributing to improve the quality of life of those who choose the city to live.

Reducing inequalities and promote social justice, ensuring the population decent living conditions has guided Amadora
social intervention.

To point out, one of the values that guide the Municipality intervention is precisely the social inclusion, considering that The
main wealth of Amadora is the population in their ethnic, cultural, religious, gender and age diversity. Amadora values the
difference as a source of creativity, innovation and competitiveness. This diversity that can establish itself as an innovation
factor in the social, educational and cultural policies, by removing barriers to equal opportunities in access to standards
worthy quality of life for all.

In this context the C4i is an opportunity to address directly one of the major city's concerns, the promotion of equal
opportunities in access to standards worthy quality of life for all. Reducing discrimination is important to achieve this goal,
and the resulting experience from the implementation of the project designed and produced materials and methodology,
the close relationship established with key people, are added values that will contribute to this goal, namely the

implementation of the Municipal Plan for Integration of Immigrants.



Does your city plan to continue anti-rumour activities after the end of the project? Has a framework (strategy, action

plan, etc.) and/or budget been adopted to this end?

Considering the diversity present in the Municipality and the need to improve the welcome and integration of immigrants,
for human reasons and because their presence must been seen rather than a threat as an opportunity to stimulate the
economy and the cultural and social enrichment of the city it is now being drawn up the Municipal Plan for Immigrant

Integration that will integrate some of the actions initiated with the C4i.

How will you maintain and engage the anti-rumour network after the end of the project?

Amadora has a new tool from the C4i. “Bdiversity” is a Comic publication born from the National Comics Contest and, by
now, there are being distributed ten thousand copies among the local schools in order to maintain the debate around the
issue. In order to do so at the beginning of the next school year within the traditional Amadora welcome to the educative
community meeting an intervention on the issue will be done in order to stimulate the teachers to use the tool for debates
with the students.

Furthermore, the Municipality intend to carry one with the Municipal Paper Kit Contest widen it to other local institutions.

Which C4i city partner would you like to cooperate with after the end of the project? Why?

Amadora would like to have the chance to work with all the partners. Above all, Amadora would like to have the chance to
learn more from the Barcelona experience, as the two cities have similar immigrant population and because, among the
Spanish immigrants there are a significant number of Portuguese immigrants. For that purpose it would be very important
to have the opportunity to go to Barcelona and work there with the Catalan team for some days to get the in local

experience.
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