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Observation: A lot of discussion 
on digitalization, very little 

discussion on data analytics.

- Access to services, youth-friendly services, services for social inclusion;
- Reaching out to young people and the digital divide;
- Resilience and empowerment for social inclusion;
- Discrimination in the digital space





Source: https://www.eff.org/ai/metrics





Data Analytics and Science trends
•Social Data Revolution
•Andreas Weigend,

–ex-Chief Scientist @ Amazon.com
–Today a professor @Stanford,UC Berkeley,Tsinghua

•Two data “revolutions”
–Classic: data is collected on need-basis
–1st wave: lots of data created everywhere, secondary 
data, making sense of data
–2nd wave: people themselves (when motivated!) push 
new information about their current 
state/emotions/preferences/needs (statuses, twitter, 
linkedin, facebook etc)



The European Commission 
has commissioned 

Technopolis Group, Oxford 
Internet Institute (OII) and 

the Centre for European 
Policy Studies (CEPS) to 

conduct an international 
study on innovative data-

driven approaches to 
inform policymaking.

data4policy.eu:
A study of big data and 
other innovative data-
driven approaches for 
evidence-informed 
policy making

















UN Global Pulse taxonomy 
of novel big data sources

A. Data exhaust – passively collected data from people’s use 
of digital services (mobile phones, credit card, other logs)

B. Online activity – Twitter, Search Engines, blogs, sentiments

C. Sensing Technologies – satellite or infrared of changing 
landscapes, traffic patterns, light emissions, urban 
development (remote and personal sensing)

D. Citizen Reported or Crowd-sourcing – humanitarian 
emergencies, mobile phone-based surveys, user generated 
maps

https://www.youtube.com/watch?v=uL_4d5pelws
https://www.youtube.com/watch?v=oNZ_ZBCTRqc


Source: http://www.unglobalpulse.org/



http://www.unglobalpulse.org/projects/measuring-poverty-machine-roof-counting



Source: http://www.unglobalpulse.org/sites/default/files/Mobile%20Data%20for%20Development%20Primer_Oct2013.pdf

Source: jol.telecomitalia.com/







Questions for brainstorming
•What are the relevant new data sources?

•How can we use them?

•What should we do with the information? Who 
cares? Which political decisions need faster 
information from novel sources? Do we need 
faster information? Does it come with 
unanticipated risks?

virtual youth work, internet-based youth work, cyber-exclusion, cyber-bullying


