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Finally, there is a lack of comparable data on voluntary activities in the different 
EU member states.

Against the backdrop of these challenges, the European Year of Volunteering 2011 
seeks to raise awareness of volunteering, focusing on four main objectives.

The first objective is to foster an enabling environment for volunteering in the EU. 
This means that we want to see the European Year of Volunteering provide input 
for further policy development and that it initiates dialogue both within member  
states and between them and Europe’s partners. We want to encourage the  
exchange of good practices on how to remove obstacles to volunteering, for example 
by clarifying volunteers’ entitlements to reimbursement of expenses or their level 

of protection while they are performing voluntary activities.

The second objective is to empower volunteering organisations and 
improve the quality of volunteering. We hope to see new Europe-wide 
networks that encourage co-operation, exchange and synergies 
between volunteering organisations and other sectors, especially the 
corporate sector.

The third objective is to reward and recognise volunteering activities. 
On the one hand this means that we are keen to see progress on 

improving the formal validation of skills and competences 
gained through volunteering. The Youthpass, implemented 
in the framework of the Youth in Action programme, 

already provides a good example. On the other hand, this 
means improving the availability of comparable EU data on 

volunteering, so we can improve our policies based on evidence. 

The fourth objective is to raise awareness for the value of  
volunteering, its contribution to the economy, society and the lives 

of individuals, among the general public, and among policy makers 
and government officials, both within Europe and its partner countries. 

It is encouraging that so many interested parties and stakeholders want to get 
involved in the European Year of Volunteering and  make tangible contributions 
to it. The European Commission is determined to ensure that the European Year 
leaves a lasting legacy which will set the scene for continued improvements for 
volunteering in the years to come. What is more, the theme of volunteering will 
continue to play a role in 2012 during the European Year of Active Ageing and 
Intergenerational Solidarity. Volunteering is a good way to keep senior citizens 
active, and where young volunteers assist the elderly, volunteering is an excellent 
example of solidarity between generations. 

Clearly, the momentum we gain now will not be lost anytime soon! Everyone is 
invited to volunteer – to volunteer to make the European Year of Volunteering a 
success.

1. Council recommendation of 20 November 2008 on the mobility of young volunteers 
across the European Union, 2008/C 319/03, 13 December 2008 (OJ).

The WG Refugio is a supervised residential group for underage 
refugees. At the moment 16 boys and girls between 16 and 18 are 
living here.  My task is on the one hand to help them in their 
everyday life: for example I accompany them to the doctor and 
I assist them in the asylum procedure. On the other hand, 
communication is very important for them, so I try to talk with 
them and make them feel good, and I try to help them to be more 
open and integrated.
What I especially like, and what I took on responsibility for, 
is organising outdoor activities with them, like going to the cinema 
or the museum together or playing soccer at the park.

My EVS starts on the upper left. 
The yellow ones are my sunny days 
and the blue ones are my grey days.  
 
The green ones are the difficulties 
that I meet and met. For example, 
in the beginning it was a challenge 
for me that all of the refugees have 
very different backgrounds and 
that I had to consider that. Also the 
German language was hard in the 
beginning.  
 
The red ones are the things I 
learned. For example I learned that 
it is a very good feeling when you 
are helpful, even if you don’t always 
get feedback on your work, you just 
take on the responsibility and you 
do everything to make the refugees 
feel at home. 

At the end of the project, I think 
of course there might still be 
some difficulties, but the biggest 
should be the red, the things I 
have learned.
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