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Professional development program of 
youth workers

Service 1An intensive modular course (5 to 30 EGTS) designed for training, instruction, and 
qualification; this comprehensive educational package enables both national and 
international certification and recognition of qualifications according to 
occupational standards. The course is conceptualized in modules that can be 
offered as Level 4 micro-qualifications (post-secondary, technical education) and 
Levels 6-7 (tertiary education, bachelor's and master's degrees).





The National Youth Agency 

Service 1The National Youth Agency is an administrative authority under the Ministry of 
Education and Research of the Republic of Moldova, established for the training, 
and continuous professional improvement of youth workers, development of 
youth programs, youth work, research, and services in the youth field, and for 
their implementation, monitoring and evaluation. 

The main responsibilities of the Agency are:
● coordinating the implementation of current programs in the youth sector that 

develops youth work;
● develop and implement a national monitoring mechanism and ensure the 

quality of youth services;
● development and training of human resources;
● development of various thematic studies, research and analysis in the field.



Background

About Youth 
Work in 
Moldova

Around 400 young councillors in about 30 regional 
and 100 local youth councils

108 specialists in working with young people, in 60 
Youth Centers

Around 500 youth workers in over than 100 youth 
NGOs active in Moldova



Moldovan Legislation

Youth worker
A person who, through youth work, supports young 

people in their personal, social and educational 
development in order to ensure their better 

integration into society.

Specialist in youth work

Youth work

Any action with and for young people, 
of a social, cultural, educational or civic nature, based 

on non-formal learning processes and voluntary 
participation of young people, coordinated by a 

youth worker or specialist in working 
with young people.

A person who has received special training in youth 
work and provides professional services to young 

people.



Working Groups
Representatives of public authorities, 
development partners, civil society, 
experts in the field - which will assist 
and offer recommendations in the 
process of developing the package of 
documents regarding the 
establishment of the 
micro-qualification Specialist/specialist 
in youth work

- youth specialists 
- experts that validate 
- youth specialists and 

education specialists QS
- experts that validate
- curricula development 





National Qualifications Framework 
Department, Youth Department
Specific objective 1.3 Expand the 
numerical and geographical reach of the 
skilled youth worker community to 
reach 35% skilled workers by 2026 (Youth 
Strategy 2030 Implementation 
Programme)
Expected results:

● Procedures for professionalisation 
and professional qualification of 
youth workers become functional;

● Youth workers have methodologies 
and practical tools to organise 
qualitative youth work;

● The way youth workers are paid is 
improved.

Develop a comprehensive 
continuing professional 
development (training) 
programme for youth 
workers, based on the 
experience of the CoE-EU 
and Member States         
(cover the costs of expertise 
and consultancy)

Provide methodological 
guidance and mentoring in 
the process of developing a 
vocational training 
programme for youth 
workers within the 
framework of the Youth 
Policy Strengthening 
Capacity Support 
Programme for 2023-2024



Roadmap for the development of the micro-qualifications education 
package 

235924 Specialist in working with young people
(September 2023 - December 2024)

Development of Occupational 
Analysis to identify labour 

market requirements

Stage 1:

Development and verification of 
the Occupational Profile

Stage 2:
Development, verification and 
approval of the Occupational 

Standard

Stage 3: 

Development, validation, 
coordination and approval of the 

qualification standard

Stage 4:
Curriculum Development 
(Curriculum, Syllabus and 

Curriculum Support)

Stage 5:
Promoting the programme. 

Identification of people for the 
first group of trainees

Stage 6:

Stage 7:
Provisional authorisation of the 
Adult Training Programme at 

theNational Agency for Quality 
Assurance in Professional 

Education (ANACIP)

Stage 8:

Launch of the adult 
education programme



STAGE
September
2023

November
2023

December 
2023

January
2024

February
2024

March
2024

April 
2024

May 
2024

June 
2024

July
2024

August
2024

September
2024

October
2024

November
2024

December
2024

1. Development of Occupational Analysis to identify 
labour market requirements

2. Development and verification of the Occupational 
Profile

3. Development, verification and approval of the 
Occupational Standard

4. Development, validation, coordination and approval 
of the qualification standard

5. Curriculum Development (Curriculum, Syllabus and 
Curriculum Support)

6. Promoting the programme. Identification of people 
for the first group of trainees

7. Provisional authorisation of the Adult Training 
Programme at ANACIP

8. Launch of the adult education programme



YP Contribution

Support in the preparation and 
organization of work stages

Knowledge-based participation

Sharing best practices


