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A. Response of the National Authorities concerninthe implementation of the
recommendations contained in paragraphs 35 and 71 the report of the CPT

“35. When confronted with the delegation’s findingdeke management of Zenica Prison decided to
request the State Ombudsperson to launch an imteedguiry into the allegations of ill-treatmenurkher,
the delegation informed the Chief Prosecutor offtbderation of Bosnia and Herzegovina about iditigs.

The CPT would like to receive a copy of the State @budsperson’s report and to be informed
about the action taken by the Chief Prosecutor.

Furthermorethe CPT recommends that the relevant authorities de&ver the clear message to
staff at Zenica Prison that physical ill-treatmentof prisoners is not acceptable and will be dealt th
severely.”

“71. The development of a proper drugs policy stoé a priority, as drugs appeared to be easily
available inside the prisons visited, sometimes wérious consequences. For instance, at ZenisarPthe
delegation examined the case of a death in cusbod$3 November 2006, apparently caused by heroin
intoxication. Initially, the delegation was led believe that this inmate had died in the healtle-aanit,
where he had been placed following his dischargenfhospital. However, it transpired that prior e h
death, the inmate had been transferred from thithhesre unit to the padded cell in Pavilion I, vl he
died within a few hours of his discharge from htalpi The prosecutor has apparently opened an
investigation into the death of this prisoner.

During the visit, the CPT’s delegation requesteslrésults of the investigation as well as a copy of
the autopsy report. To date neither the reporhefgrosecutor nor the autopsy report has beenvestély
the CPT. However, by letter of 31 May 2007, thehatities of Bosnia and Herzegovina informed the CPT
that a Commission of two psychiatrists and a pshadist had looked into the death of this inmateitén
conclusions, the Commission stated that the inmda&d of a drug overdose and that all medical staff
involved in this case had acted appropriately. H@teconclusion N° 5 of the report seems to sugthest
the inmate died after ingesting illicit drugs follmg his return from the hospital, while placedeither the
health-care unit or the padded cell.

On the one hand, such a finding would be worryiadt avould indicate that staff at Zenica Prison
are unable to protect even an inmate recovering) fan overdose, accommodated in a care facilitynfro
being supplied with illicit substances. The paddelllis under video-surveillance and the camerardings
could have been very helpful in determining thecexaurse of events that night; however, the delega
was informed that the cassette had apparently lmstnOn the other hand, conclusion Nb.cannot be
substantiated on the basis of the data providedpthsence of morphine in the stomach is not acgerit
basis to conclude that it was due to recent oggstion. Further, it is rather unconvincing that grisoner
stated he was feeling well at 3.50 a.m. and fifieémutes later he was found unconscious, and sulesdly
declared dead.

The CPT would like to receive the report on the inestigation by the public prosecutor as well
as a copy of the autopsy and toxicology reports. Fher, the CPT recommends that the findings of the
Commission referred to above be transmitted to theprosecutor responsible for carrying out the
investigation into the death.”

Conclusion No. 5 of the Independent Professi@ainmission report of 18 May 2007 states, “During th
reanimation of the patient an adequate antidote wgasl — Naloxone in infusion, in dose prescribeklictv
cased stabilization of the vital functions, regainconsciences and establishment of communicatitintie
deceased. As a confirmation of this conclusiorige #éhe report of the toxicology analysis accordimgvhich
there was no heroin (diacetylmorphine) nor its fnefites, and they were found in the vomited matehat
was collected just after the death. This imposespibssibility of oral heroin abuse (trough moutmnd after
the therapeutic intervention in the Emergency enthich is most likely the immediate cause of deat
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“35. Face aux constatations de la délégation, &ctittn de la Prison de Zenica a décidé de demander
Médiateur d’Etat de lancer immédiatement une erggét les allégations de mauvais traitements. Hme,0u
la délégation a fait part de ses constatationsacueur Général de la Fédération de Bosnhie—Hevadgo

Le CPT souhaite recevoir une copie du rapport du Mdiateur et étre informé des mesures
prises par le Procureur Général.

En outre,le CPT recommande aux autorités compétentes de fairclairement comprendre au
personnel de la Prison de Zenica qu'il est inadmigsle de maltraiter physiquement des détenus et que
tout manquement a cette régle sera séverement saiociné."

“71. L’élaboration d'une véritable politique relaiva la toxicomanie devrait étre prioritaire, cas le
stupéfiants semblaient étre faciles a se procuréntérieur des prisons visitées, ce qui avaitfpiar de
graves conséquences. Ainsi, a la Prison de Zelaick|égation a étudié le cas d’'un déceés en déterig 13
novembre 2006, apparemment di a une overdose @eérd I'origine, on avait voulu faire croire a la
délégation que ce détenu était décédé a l'unitéailes, ou il avait été placé a la suite de saesaé
I'hépital. Toutefois, il est apparu qu’avant sorce® le détenu avait été transféré de l'unité dessd une
cellule capitonnée du Pavillon I, ou il est moand les heures qui ont suivi sa sortie de I'hpital

procureur a apparemment ouvert une enquéte surriad® ce détenu.

Pendant sa visite, la délégation du CPT a demanédélug soient communiqués les résultats de
'enquéte ainsi qu'une copie du rapport d’autopgiece jour, ni le rapport du procureur ni le ragpor
d’'autopsie n'a été recu. Cependant, dans une letirelate du 31 mai 2007, les autorités de Bosnhie-
Herzégovine ont informé le CPT qu’'une commissiorddex psychiatres et un psychologue avait étudié le
cas du déces de ce détenu. La commission a conelleqdétenu était mort d’'une overdose et que leout
personnel médical impliqué dans I'affaire avait dgimaniére satisfaisante. Toutefois, la conclusfolf du
rapport semble suggérer que le détenu serait npoés avoir ingéré des drogues illicites a son retizu
I'hépital, alors qu'il se trouvait soit dans I'ugitle soins, soit dans la cellule capitonnée.

Or, une telle conclusion serait inquiétante car siinifierait que les autorités de la Prison deize
ne sont méme pas en mesure d’empécher qu'un détenpérant d’'une overdose et hébergé dans une
structure de soins ne s'approvisionne en substariieites. La cellule capitonnée est placée sous
vidéosurveillance et les films vidéo auraient pe &tes utiles pour déterminer le cours exact géae&ments
cette nuit-la ; mais la délégation a appris queakssette aurait été perdue. D’'un autre coté, lalasion n°5
ne peut étre étayée sur la base des données qgéliéofuturnies ; la présence de morphine dans hHestane
constitue pas une base suffisante permettant deducenqu’elle est due & une ingestion récente p#& v
orale. De surcrott, il est assez peu convaincaniquétenu ayant déclaré se sentir bien a 3h50atinrsoit
retrouvé inconscient 15 minutes plus tard, pounié@gonstater le déces.

Le CPT souhaite recevoir le rapport de I'enquéte meée par le procureur, ainsi qu’une copie
du rapport d’autopsie et de toxicologie. En outrele CPT recommande que les conclusions de la
commission susmentionnée soient transmises au praeeur responsable de I'enquéte sur le déces."

La conclusion n° 5 du rapport de la Commission jrefiélante professionnelle du 18 mai 2007 mentiohoes«
de la réanimation du patient, un antidote approaré&té utilisé, le Naloxone en infusion, prescat dose qui a
contribué a stabiliser les fonctions vitales, etoterrant la conscience et en rétablissant la conoation avec le
défunt. Le rapport de I'analyse toxicologique selequel aucune trace d’héroine (diacetylmorphiné)le ses
métabolites n’ont été trouvés, confirme égalemetieaconclusion ; ils ont été retrouvés dans léméhts vomis
recueillis peu de temps aprés le déces. Il poustagir d’'un usage oral abusif d’héroine (par vmiecale), qui a
eu lieu apres l'intervention thérapeutique aux Wagss, qui serait vraissemblablement la cause imate&diu
déces ».
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REPORT

on the activities undertaken by the authorities oBosnia-Herzegovina
towards implementation of recommendations
contained in paragraphs 35 and 71 of the Report
by the European Committee for the Prevention of Torture
and Inhuman or Degrading Treatment or Punishme(€PT)

In accordance with recommendations, comments amqakests for information by thEuropean Committee
for the Prevention of Torture and Inhuman or DedgradTreatment or Punishme(EPT) contained in the
CPT's Report following its monitoring carried out Bosnia-Herzegovina from 19 to 30 March 2007, the
authorities of Bosnia-Herzegovina are obliged tonsit two reports.

The first Report by the authorities of Bosnia-Hg@éna is pertaining to responses under recommanuiat
contained within the CPT's Report (paragraphs 3% ah), in which case the authorities of Bosnia-
Herzegovina are obliged to provide the responskinvinree months.

The Council of Ministers of Bosnia-Herzegovina, ait 24™ session held on 29 September, considerer
and adopted the Report to the Council of Ministerdoy the European Committee for the Prevention of
Torture and Inhuman or Degrading Treatment or Purtisnent(CPT).

The State Ministry for Human Rights and Refugeed #ie Liaison Officer of the authorities of Bosnhia-
Herzegovina for the CPT have coordinated activitidh competent institutions of Bosnia-Herzegovara
the Federation of Bosnia-Herzegovina, i.e. the d@ffof the State Ombudsman of B-H, the Ministry of
Justice of the Federation of B-H, the Prosecut@ffice of the Federation of B-H and the Cantonal
Prosecutor from Zenica, with obligation to prepagponses to paragraphs 35 and 71 of the CPT gtRepo

The Office of the State Ombudsman of B-H has informd the Ministry for Human Rights and
Refugees it had submitted to the CPT's Secretariad Special Report on the visit to the Correctional
Institution Zenica, under recommendation stated inparagraph 35 of the Report.

As regards the response to recommendations from pagraphs 35 and 71 of the CPT s Report, the
Prosecutor's Office of the Federation B-H has subrtted a response in theform of Report to the
Ministry for Human Rights and Refugees, which we pesent here.

The Prosecutor's Office of the Federation B-H hdsrstted the CPT s Report to all Chief Prosecuitottie
Federation B-H and all Cantonal Prosecutors irFégeration of B-H for their information.

They have been particularly recommended to be familith the instructions on page 57 of the Report
dealing with obligation of the prosecutor in casdsen the accused for criminal offences claim talbe
treated by the law enforcement agency officialsth&t same time, Chief Cantonal Prosecutors argedblio
inform all cantonal prosecutors under their jur$idin on the mentioned Report. The Prosecutor'&@©fif
the Federation B-H has reminded all chief cantpnasecutors in the Federation of B-H on their ddiiign

to investigate in detalil all allegations of ill-tenent of detained and sentenced persons by asgdaofficial
persons from the police and prison establishmé&hgef Cantonal Prosecutors have been ordered doninf
regularly the Prosecutor's Office of the FederaBeH and to submit reports on work in all situasomhen
cantonal prosecutors act in accordance with the&uctsons provided in page 57 of the CPT's Report
concerning an obligation of the prosecutors to stigate all allegations of ill-treatment of the ased for
criminal offences by the law enforcement agenciciaiis.

The Ministry of Justice of B-H and the Ministry ddistice of the Federation of B-H have been subdhitie
recommendation estimating it would be needed, gitee submitted CPT's Report, to consider
recommendations of the Report in the frameworkhef forthcoming amendments of the criminal process
laws in B-H, and to determine legal provisions aca@dance with them pertaining to the safeguardsag
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ill-treatment of detainees, towards their fasted amore efficient access to a defence attorney,odpend
third persons on their own choice.

All federal prosecutors in the Prosecutor's Ofi€¢he Federation B-H, and all chief cantonal poosers in

the Federation of B-H have been provided with tidgément of the European Court for Human Rights in
Strasbourg Colibaba vs. Moldovafor their information. The Judgement stateger alia, that a range of
serious defects has been made in investigatiofiedaout by local authorities in a case of ill-treant of a
detainee by responsible official police officerfieTJudgement also states the violation of Articlef 3he
European Convention on Human Rights and FundamErgabloms. Given that we consider it is usefulego b
familiar with the Judgement, chief cantonal proseuare obliged to provide all cantonal proseaiteith

the Judgement for their information.

The Ministry of Interior of the Federation of B-tadialso been ordered to investigate all concretescaf
psychophysical ill-treatment of detainees, and atingly to immediately inform the authorised cargbn
prosecutor. The Mol is obliged to collect under thepervision of authorised cantonal prosecutor all
information which may be useful in criminal procegluand to report the same prosecutor's officehen t
committed criminal offence, in a sense of provisiof Articles 233 and 234 of the Criminal Proceddozle

of the Federation of B-H, given that the prosecstoffice and the police are unquestionably undearc
legal obligation to investigate all cases of i@dtment.

The Cantonal Prosecutor's Office of Zenica-Dobajt6a has passed the order on conducting invesiigati
against a person employed as a guard in the Z&uwocactional Institution on the grounds of suspicle

has committed a criminal offence of ill-treatmemuischarging of his duty from Article 182 of their@inal
Code of the Federation of B-H, together with a anahoffence of slight bodily injury from Article7l3 para

1 in connection with Article 31 of the Criminal Gaaf the Federation of B-H in relation to the sents
prisoner Miro Gasic. Moreover, the authorised peaser's office has submitted to the authorised deol
Administration Zenica an order to undertake ingggion towards establishing is any other person has
committed criminal offences in the mentioned céseestigation is underway.

The Cantonal Prosecutor's Office of Zenica-DobajtGa will re-investigate circumstances in case extt
of a prisoner Zvonimir Cabrajic towards determinihg criminal offence has been committed in caski®
death. Investigation of the prosecutor's office matsbeen completed.

The Cantonal Prosecutor's Office of Sarajevo Caihtas re-investigated allegations by FM., whose real
name is MK, on the alleged ill-treatment by autkedi official persons. The investigation has found
allegations of the named person well-founded. is direction we would like particularly to mentitimat the
named person was interrogated as a witness on 2¢h\N2807. During the investigation he claimed thet
had not received injuries by authorised officiatgoms from the police or the Correctional Inst@ntibut in

a car accident in flight from prison, after whioa lhad been examined by medical staff in Emergemeyre,
medical staff of the Correctional Institution inr§jgvo, and afterwards by an authorised forensidiciree
expert.

Enclosed find the final version of conclusions added at the meeting with Chief Entity Prosecutors on
updated preliminary conclusions and recommendationpertaining to the programme on monitoring

investigation procedure actions conducted by the G&E Mission to B-H from 6 November 2007, given
that we consider conclusions presented in Item 1 bef the utmost importance for the CPT s Report,
and that they form an integral part of the Report by the authorities of Bosnia-Herzegovina.

The Ministry for Human Rights and Refugees of B-H,following correspondence with the Chief
Prosecutor's Office of Zenica-Doboj Canton under rquest for submission of documents from
Paragraph 71 of the CPT's Report has been providedvith the Autopsy Report by the Chief

Prosecutor's Office of Zenica-Doboj Canton and Cheiwnal-Toxicology Report by the Department for

Forensic Medicine and Criminology with the MedicalSchool Zagreb, in the case KTA-466/06, which
we transmit to the CPT in its original text, and whch is an integral part of the Report by the

authorities of Bosnia-Herzegovina.



Appendix

Organisation for Security and Co-operation in Europe
Mission to Bosnia-Herzegovina

Conclusions adopted at the meeting with Chief Entjt Prosecutors
on updated preliminary conclusions and recommendabins

pertaining to the programme on monitoring investigdion procedure actions conducted by the OSCE

Mission to B-H

Sarajevo, 6 November 2007

Participants

Amor Bukic, Chief Prosecutor of Republic Srpska

Zdravko Knezevic, Chief Prosecutor of the FederatibB-H

Slavo Lakic, Deputy Chief Prosecutor of DistrictBo

Lucio Valerio Sarandrea, Legal Adviser, Judiciat dregal Reform, Human Rights Department,
OSCE Sarajevo

Amra Ovcina-Hamidovic, Legal Adviser, Judicial ahdgal Reform, Human Rights Department,

OSCE RC Tuzla

Nela Sefic, Legal Adviser, Judicial and Legal RefpHuman Rights Department, OSCE RC Mostar
Zoran Petrovic, Legal Adviser, Judicial and Legaifdm, Human Rights Department, OSCE RC
Banja Luka

Anna Buntic, Trial Monitor, OSCE TU Mostar

Dusanka Sekulic, Trial Monitor, OSCE TU Banja Luka

Sasa Bojanic, Trial Monitor, OSCE TU Prijedor

llvana Delic, Trial Monitor, OSCE TU Sarajevo

Bojan Dujakovic, Trial Monitor, OSCE TU Sarajevo

Goran Rubil, Trial Monitor, OSCE TU Doboj

Svjetlana Mujezinovic, Trial Monitor, OSCE TU Tuzla

Halisa Skopljak, Legal Assistant, Legal Adviserdidial and Legal Reform, Human Rights

Department, OSCE Sarajevo

The following conclusions have been adopted atnt@eting of representatives of the Human Rights

Department of the OSCE and Chief Entity Prosecutod Deputy Chief Prosecutor of District Brcko:

1.

Response of the Prosecutor to accusation tk#ditment. Results achieved by means of adoption of
obligatory instructions from June 2007 and revidhe latest cases

Participants agreed to continue further efforts ams improvement of the response by the
prosecutor to allegations of ill-treatment. In thisw "obligatory instructions" previously adopted
by Chief Entity Prosecutors will be periodicallybsnitted to Cantonal and District Prosecutors given
frequent replacement of officials in prosecutorfices, for the purpose of familiarisation of all
officials with the instruction.

The latest Judgement by the European Court for HumReghts in StrasbourgColibaba vs.
Moldovd, whose parts were presented by the OSCE in theseoof the meeting, sets higher
standards in the obligation of the State to contha#pendent, immediate and efficient investigation
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in case of allegations of ill-treatment. It has l@eoposed that Chief Prosecutors familiarise other
prosecutors with this Judgement and the standaetst

The initiative has been supported on the estabbksiirof legal regulations sent to the Ministries of
Justice of B-H and the Federation of B-H by Mr. Kexic. These regulations propose amendments
to the Criminal Procedure Code in a way that rigtitthe suspects deprived of liberty be expanded,
i.e. establishment of the right of the suspect &dlical examination, and the right on notificatidn o
his family, in accordance with the recommendatibpshe Council of Europe Committee for the
Prevention of Torture. The OSCE will closely comsidhe proposed text of such amendments
following their development and determine waystfeir support.

In case the OSCE notices during the investigatimetgrure monitoring the improper response by
the prosecutor on the allegations of ill-treatmeh& notice with information on the case will be

submitted to the Chief Prosecutor of the FederatioB-H, the Chief Prosecutor of Republic Srpska
and the Chief Prosecutor of District Brcko. At gamne time the OSCE will notify responsible Chief
Cantonal or District Prosecutor in the Prosecutoffice conducting the case.

It is needed to carry out additional training fbe tpolice officers on the issue of allegationsllef i
treatment. For that reason the Human Rights Depatiof the OSCE will hold a meeting on this
subject with the EUPM.
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B. Report by the authorities of Bosnia-Herzegovina
to the European Committee for the Prevention of Taure
and Inhuman or Degrading Treatment or Punishment (3T)

Second Periodic Monitoring in Bosnia-Herzegovina

After the Second periodic visit to Bosnia-Herzegavcarried out by the CPT in the period from 20
to 30 March 2007 and final remarks expressed ateatimg held with representatives of the
authorities of Bosnia-Herzegovina (portfolio Staimtity and District Brcko Ministries, the State
Border Service, the State Investigation and Primechgency), the State and Entity Ombudsmen,
the CPT s Delegation submitted the authorities @$rBa-Herzegovina the Statement pertaining to
undertaking urgent activities, implementation aflened measures, and introduction of appropriate
guidelines and procedures in places for personsweepof liberty in Bosnia-Herzegovina.

The authorities of Bosnia-Herzegovina submitted Report on measures ordered by the CPT
within the set deadline, i.e. by 31 May 2007.

The European Committee for the Prevention of Tortue and Inhuman or Degrading
Treatment or Punishment (CPT) submitted the authoriies of Bosnia-Herzegovina the Report
on the visit to Bosnia-Herzegovina carried out inhe period from 20 to 30 March 2007, which
was adopted by the Council of Ministers of Bosnia-Brzegovina, at it 24' session held on 29
September 2007.

Appendix | is an integral part of the CPT's Repartd contains various recommendations, requests
for information and comments.

The CPT requested the response of the authoritte®osnia-Herzegovina with respect to
recommendations in paragraphs 35 and 71 withirethrenths.

At its 36™ session held on 24 January 2008 the Council of Maters of B-H considered and
adopted the Report on activities undertaken by theauthorities of Bosnia-Herzegovina as
regards implementation of recommendations in paragaphs 35 and 71 of the of the CPT's
Report.

Other obligations pertaining to reporting by thethawities of Bosnia-Herzegovina relate to
providing within six months a response on varioesommendations, comments and requests for
information.

With a view of realisation of the mentioned obligatof the authorities of Bosnia-Herzegovina, the
State Ministry for Human Rights and Refugees suiechithe CPT's Report to portfolio State
Ministries and institutions and Entity and State lidisismen, following its adoption by the Council
of Ministers of B-H. The Report was submitted fbe tpurpose of familiarisation with the subject
Report and timely provision of responses to varimeommendations, comments and requests for
information by the CPT.

The Ministry for Human Rights and Refugees of B-ldomlinated two meetings with
representatives of portfolio Entity and State mitbns, and Entity and State Ombudsmen, and
received responses in the form of reports by theviing Entity and State institutions:
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- the Ministry of Justice of B-H

- the Ministry of Justice of the Federation of B-H

- the Ministry of Justice of Republic Srpska

- the Ministry of Interior of Republic Srpska

- the Ministry of Health and Social Protection of Rbjic Srpska

- the Ministry of Labour and Social Policy of the léeation of B-H, and
- the Office of the Ombudsman of Republic Srpska.

Before presentation of individual reports by pdifdEntity and State Ministries, and considering
the fact that Reports by Entity and State Ministia¢ Justice did not provide a responsédm 30

of the CPT's Report (clarification as to the role 6 courts and judges in the operational
decisions concerning remand prisoners), we herewithrovide the following explanation

Under provisions of Articles 145 to 161 of the Cinal Procedure Code of the Federation of B-H,
Articles 188 to 195 of the Criminal Procedure Codl&epublic Srpska, and Articles 131 to 147 of
the Criminal Procedure Code of B-H, as well as enmntary regulations (The Rulebook on House
Rules in Detention Facilities), the court condugteriminal proceedings has certain authorities in
operational actions of the management of correatiamstitution in which the person concerned
serve detention measure.

a) Article 18 of theRulebook on House Rules in Detention Facilitietha Federation of B-H
regulates that a juvenile is placed into detentisgparately from adult inmates.
Exceptionally, in the lack of space or if it isiested that a stay of a juvenile alone in a
room may detrimentally affect his mental healtfgenile may be placed into a room with
an adult upon authorisation of the court conductirigninal proceedings.

b) The court has a role in referring a detainee tattnent into a health care facility outside the
detention facility. Article 49 of the Rulebook rdgies that a detainee is referred to
treatment into a health care facility outside tkeéedtion facility by a correctional institution
doctor, with authorisation of the court conductangminal proceedings.

c) Article 71 of the Rulebook regulates that the cawghducting criminal proceedings may
impose for a disciplinary violation by a detain@edisciplinary penalty of restriction of
visits and contacts with outside world. This resion shall not apply to communications of
the detainee with the defence attorney or a consffiaial.

Confusion was caused by the provision of Articledhe State Law on Execution of Criminal
Sanctions, Detention and Other Measu¢€dficial Gazette of B-H, Nos. 13/05, 53/07 and®J)
which does not differentiate disciplinary measundsch may be pronounced to persons serving
prison sentence and to persons in custody. In daooe with these provisions, detainees may be
pronounced a disciplinary measure of placement saidary confinement cell. These provisions
will be changed by first amendments to the Statev lam Execution of Criminal Sanctions,
Detention and Other Measures.

We use this opportunity to inform you that withetCARDS programme of technical assistance to
Bosnia-Herzegovina thBroject “Support to the Reform of Management in Bdns in Bosnia-
Herzegovina”was accepted by the European Commission. It iseim@nted by an expert team of
the Austrian Ministry of Justice, in cooperatiorttwthe Ministry of Justice of B-H, Ministries of
Justice of the Federation of B-H and Republic Sapsid Judicial Commission of District Brcko
B-H.

The main purpose of this Project was to establiBbient and professional operation of Detention
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Unit at the State level, the Court Police of B-Hdanstitutes at Entity level, to be realised tlglou
training of court police and correctional institutipolice with specially selected topics; to cany
construction and architectural estimate of the espaed situation with facilities accommodating
correctional institutions; to prepare in this diten a financial plan to provide proposals and
estimate for future needed investments to adaptatieconstruction and upgrading the existing
correctional facilities, in order to contain alltemnal required conditions for accommodation of
detainees and prisoners, in accordance with Eurogtaadards in the field of prison system.

Given that at the end January 2008 a last actstifyulated by this Project was realised, on 21
February 2008 a final Conference was organisediajévo, aimed at presentation of the Project.

The Ministry of Justice of B-H

As regards the meeting held on 17 October 200arMinistry for Human Rights and Refugees of
B-H, the Ministry of Justice of B-H submits theltaing information:

As regards Item 26 of the Report pertaining to construction of thet&tPrison, we herewith
inform you that following completion of propertygal procedure on exception and allocation of
construction land to the Ministry of Justice of BiHsettlement Naklo in East llidza Municipality,
design documentation was made, parcelisation ofatheé was carried out, town-planning consent
was received, expropriation of land was made. @ohtwas concluded for construction of
infrastructure facilities for the needs of the 8t&tison, i.e. on 24 January 2007 contract wadign
on execution of works on arrangement of municigadstruction land for the State Prison between
the Ministry of Justice of B-H as the investor dfakt Ilidza Municipality as the implementer.

Under the concluded contract, the land had to mnged as regards water supply and wastewaters
diverting, telephone connection, high voltage lam&l gas installation, construction of access road.
Main infrastructure works were performed and thedhnical reception is underway. Underway are
works on arrangement of access road and the c@stwoen by the funds of the Budget planned and
approved for that purpose in 2006.

An amount of BAM 2 million has been approved in Bwdget for 2007 for continuation of works
on the construction of the State Prison. Moreoadditional BAM 2 million were planned in the
Budget for 2008 for the same purpose, and the &ppns pending. Estimated costs for the
construction of the entire complex of the Statesdrj constructed in accordance with the latest
European prison standards, are some EUR 15 milkon.that reason Bosnia-Herzegovina needs
donor funds and several conferences were heldgasd® the mentioned during which donor funds
were promised providing that Bosnia-Herzegovinavipigsly start construction of the State Prison
with its own resources.

Given that Bosnia-Herzegovina is in the final phasénfrastructure works, concrete response of
potential donor is pending in the forthcoming pério

As regards Item 36 of the Report in which the CPT recommends thatrtHevant authorities
continue to give a high priority to the developmehfprison staff training, we inform you that in
the course of 2005 the Council of Europe perfornmgensive training of the prison staff of the
Detention Unit at the State level. In the cours€006 the Ministry of Justice of B-H, with the
support of the Council of Europe, prepared the Roogne on Training of Correctional Institution
Police at the State level, adopted by the Ministelustice of B-H on 28 March 2006.
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Within the Programme training was performed in eiglgments, namely four from professional
training and knowledge, and four from practicalintrag: the use of firearms, fire prevention,
application of defence techniques and defeatingclattrs, and training on counter-commando
protection.

In the course of 2007 the Ministry of Justice oHBzontinued with further professional training of
correctional institution police on: applicationtbe State Law on Execution of Criminal Sanctions,
Detention and Other Measures, application of bylawsmplementation of the Law, acquisition of
knowledge on penological adult education and elesnehpsychology of personality, and practical
topic on application of defence techniques.

The Rulebook on Conditions, Manner and Programme of intpkState Examination for
Correctional Institution Employeegublished in the Official Gazette of B-H, No. 86/from 16
August 2005 was adopted towards attaining largefepsional and educational standards at the
level of the Ministry of Justice of B-H. Under tlReogramme, correctional institution employees
take state exam from the field of constitutionasteyn, elements of state administration system,
elements of administrative procedure, elements ofking relations and office work, criminal
sanctions execution system, elements of criminal &nd criminal proceedings, elements of
penological adult education and elements of psyayolof personality with elements of
psychopathology. Passing the state exam is a tegalrement for further performance of jobs and
tasks of correctional institution employee, i.e.ligggman. The Rulebook determines that
employment is terminated if a person concerned doepass the state exam.

In the meantime all technical, organisational aeghl conditions have been met for carrying out
these exams. Therefore the Commission establispéaebDecision of the Minister of Justice as of
30 October 2007 started with scheduling state exarngh have to be completed by 31 December
2007 inclusive.

As regards Item 55in which the CPT recommends that the relevantt¥atithorities establish, as
soon as possible, high-security units in Zenica i prisons, we inform you that on 31 October
2005 the Ministry of Justice of B-H addressed fstiaf recommendation to the Prime Ministers of
the Governments of the Federation of B-H and Rep#irpska, and to the Ministers of Justice as
regards the necessity of construction of high-sgcunits in Zenica and Fa prisons. Moreover,
on 11 June 2007 the Ministry of Justice of B-Htimletters addressed Entity Ministries of Justice
reinitiated realisation of the mentioned projedtating the situation in the field of caring for
vulnerable convicted persons in both Entity coigel institutions, as well as recommendations of
the Council of Europe in this regard.

As regards Item 66concerning prison health-care services, we infgam that in the course of
2007 the Ministry of Justice of B-H, recognisinge thunger strike problem in prisons, initiated
larger coordination between the Entity Ministrie$ Health and correctional institutions,
particularly given that positive legal regulaticstgpulate supervision by the Ministry of Health as
regards health and sanitary care of detainees aswohprs. Moreover, the Ministry of Justice has
supported the recommendation of the Council of gerthat in future phase of development of
health care, besides the recruitment of additiomadical staff, creation of a new job in Ministries
of Justice should be considered, i.e. health cdvesar which would deal with issues of health care
development in prisons.
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As regards Item 7Q we inform you that on 18 October 2007 the Minigif Justice of B-H sent a
notification to theCommission on Eradication of Abuse of Drug¢h the Council of Ministers of
B-H following the request of the European Commifigepreparation of the strategy on prevention
of drug use in prisons in B-H as a part pf theoral strategy.

As regards Item 107 pertaining to reports on concrete steps beingntdke B-H as regards the
establishment of the State-level psychiatric in§tin in relation to information by this Ministrg t
you from 18 May 2007, we inform you that the Goweemt of Republic Srpska informed this
Ministry on 22 May 2007 that the Republic Srpsk@ressed intention to be the founder of the
Sokolac Forensic Psychiatry. On 15 August 2007 Gwvernment of the Federation of B-H
informed the Council of Ministers of B-H, i.e. tMinistry of Justice of B-H that it gave agreement
for the establishment of the Sokolac Forensic Rayit Institution, the Council of Ministers of B-
H being its founder. In case of failure to reacblsagreement, the Government of the Federation of
B-H will consider the possibility of independentwdon of the issue concerned, laying claim to the
use of part of Swiss Confederation donor fundsduysatly in the Federation of B-H through the
Project Tero.

For these reasons, on 13 August 2007 the Minidtdustice of B-H prepared the information on
possible directions in overcoming the problems wiith proposal of conclusions and forwarded it
for consideration and making of appropriate deaisio the Council of Ministers of B-H. The
Information was considered at the™dession of the Council of Ministers of B-H held 7
September 2007. During the session declaratiomformation was delayed, and concerning the
mentioned the Council of Ministers of B-H adoptld tonclusion that the Chair of the Council of
Ministers of B-H organise a meeting with Entity rRe Ministers and portfolio Ministries for the
purpose of harmonisation of positions and solvingesgions at issue (Notification on the
Conclusion of the Council of Ministers of B-H n&-07-2274-9/07 from 1 October 2007).

The Ministry of Justice of the Federation of B-H

lll-treatment

The prison staff in Close-Type Correctional Ingtd@n in Zenica and other correctional institutions
in the Federation of B-H have been familiarisedesavtimes with a clear message that physical ill-
treatment of prisoners is not acceptable and vélldealt with severely. Such obligation and a
message that any ill-treatment of prisoners isagoeptable clearly comes from Articles 144 to 150
of theLaw on the Execution of Criminal Sanctions in tlegl€ration of B-HOfficial Gazette of the
Federation B-H, Nos. 44/98 and 42/99), as well fadhindividual documents as regards the use of
means of coercion against prisoners. Unfortunateyetimes it is unavoidable to apply means of
coercion, but only within the limits of authoritiggovided in the law and provisions of the
Rulebook on the Manner of Performance of Secumtyi€es, Arms and Equipment, the Use of
Firearms, Official Identity Card and the Form of iform of Prison Police — Guards in the
Facilities for Serving Prison Sentence in the Fedien B-H (Official Gazette of the Federation B-
H, No. 15/99).

As regards the recommendation on priority neecetebbp prison staff training towards acquisition
of knowledge and interpersonal communication skiiith prisoners, we fully accept it and support
to the greatest extent possible, through intemagéing programmes and programmes implemented
in Bosnia-Herzegovina through the support of theofean Commission, the Council of Europe
and other international and local governmental monigovernmental agencies and organisations.
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As regards the recommendation on inclusion of tesflevery medical examination in the medical
file of the sentenced person, it is an explicigdiion of medical staff and is not a practice anly
exceptional cases of rules violation. This Ministyd the authorities of the Federation of B-H will
further insist on legality and autonomy of medstiff from any opposite requests.

As regards the recommendation on informing theveale prosecutor on injuries of sentenced
persons which have characteristics of a crimindrafe, this is legal obligation of the prison
management. As per our knowledge, such incideneeszgularly reported, leaving the right to the
prosecutor to estimate whether it is necessaryitw leriminal charges and initiate investigation.
Unfortunately, overloaded with a large number omptaints with clear grounds of suspicion,
prosecutors often leave the prison managementsoli® such cases through procedures for
determination of disciplinary liability of thosesm@onsible for injuries.

As regards the recommendation on obligatory traraffstaff members to other duties pending the
results of the investigation, unfortunately thigasely in reality due to uncoordinated organigatio
and systematisation of posts (assignments) witrctilective prison sentence serving system and
the structure of available prison capacities.

As regards the recommendation to draw up a compsare plan to tackle inter-prisoner violence,
it is unreservedly accepted, and regardless thetliat parts of the plan are included within other
working plans and programmes, this Ministry willkaffom all correctional institutions the
proposals of individual plans and estimate whetbagive agreement on them, or issue an unique
plan for prevention of incidence of inter-prisomaslence, which is evidently present in prisons in
Bosnia-Herzegovina due to the collective prisortesare serving system (paragraph 51).

Staffing

As regards the recommendation on assessment ddtaffieng levels required to provide a safe
environment for staff and inmates alike, the manag# of the Close-type Correctional Institution
in Zenica complied partly with the recommendatibrotigh recruitment of 12 new prison police
officers. However, this is not sufficient given stent fluctuation of employees and particularly due
to the collective prison sentence serving systenthis remains an important and permanent task
both of this Institution and other institutionstive Federation of B-H (paragraph 56).

It will be possible to carry out a comprehensivésqm staff recruitment policy only after
establishment of the unique prison managemeng@smmended and expected in the forthcoming
period (paragraph 58).

Material conditions

Every inmate has and has to have his/her own b#daléan bedding. There are exceptions from
this explicit request only in exceptional circunmstas when it is necessary to receive larger number
of detainees than installed capacities, which y @ase exceed standards. All attempts to increase
detention capacities in Sarajevo Prison have redtigd results due to insufficient understanding by
those who exert largest pressure for receivingelaemd larger number of detainees. Management
of the Half-Open Correctional Institution in Sargenay not allow itself to reject reception of new
detainees beyond optimal capacity, and is justifialgposed to criticism (paragraph 60).
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Regime

As regards recommendation on undertaking the medsumprove activities for remand prisoners
and longer outdoor exercise in the Remand Pris@anajevo, certain organisational measures have
been undertaken. However, the problem will remailess request for return of premises of the 1
and 2 floor of the so-called "Central Prison" is metedst the moment by Cantonal Court and the
State Ministry of Justice (paragraph 63).

Health-care services

As regards the recommendation on improvement gbprhealth-care services, 2004 Guidelines of
the Council of Europe have not been complied wigh. yn the absence of competence of the
Ministry of Health of the Federation of B-H, a unéjinspectorate service has been established,
health inspectorate being its part (paragraph B&cruitment of additional medical doctors is
limited by amendments to the regulations and aggrof/additional budget (paragraphs 67, 69, 70
and 71).

Discipline, segregation, and means of restraint

As regards the recommendation to ensure that armnisis guaranteed the right to appeal to an
external body against the imposition of a discigfinmeasure, besides introduction and recognition
of a new system of dealing with hearing of sentdngersons™ appeals, taken by Scottish prison
system with the assistance of the Council of Eurdge and other regulations enable lodging
complains to the Ministry of Justice of the Federatof B-H, Ombudsmen and Parliamentary
bodies for the protection of human rights of seogéehpersons (paragraph 75).

System pertaining to recording, reporting and sgbset approval of the means of restraint use has
been established, in accordance with the law amesponding regulations. In case of exceeding
the authority stipulated in those regulations, igigtary liability of official persons is determide
(paragraphs 77-79).

Complaints and inspection procedures

Written instruction have been given and trainingpabon staff concerning the application of the
mentioned new system of dealing with hearing otesered persons™ appeals has been carried out.
Law and other regulations enable lodging of cormpéaand petitions to the Ministry of Justice of
the Federation of B-H, Ombudsmen and Parliameradyes for the protection of human rights of
sentenced persons (paragraph 81). Underway isarisagion of the Institutions of Ombudsmen in
Bosnia-Herzegovina, and a specialised organisdtiomit for monitoring of realisation of
fundamental human rights in prisons in B-H willésablished (paragraph 82).

The Ministry of Justice of Republic Srpska

Upon receiving by the Council of Ministers of B-ketReport by the CPT on the visit to prisons in
B-H carried out in the period from 19 to 30 Mard02, the Ministry of Justice of Republic Srpska
considered its obligations as to comments, recordaténs and requests for information by the
CPT.
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Upon receiving the Report, the Ministry of JustideRepublic Srpska has prepared an excerpt from
the Report (part pertaining to prison establishisleabd submitted it to all correctional institutson

in Republic Srpska, as to familiarise them with oco@mts, recommendations and requests for
information by the CPT, and to enable them to utadter measures and actions on elimination of
noticed shortages in their respective institutioasd to report on undertaken measures. All
institutions were ordered to familiarise institutiprison staff dealing with inmates and detainees
with the contents of the Excerpt from the CPT Repbat the staff observe the recommendations
in the course of its work, that the staff considjeabey regulations and other procedures pertginin

to persons deprived of liberty.

As regards recommendations from the Appendix lhef CPT Report, the RS Ministry of Justice
and correctional institutions have undertaken atessary measures and actions concerning
elimination of notices shortages, to be presentdtia text that follows.

Upon the proposal by the RS Government, the Naltidsaembly of Republic Srpska enacted on
26 July 2007 thd.aw on Amendments to the Law on Execution of Calramd Misdemeanour
Sanctionspublished in the Official Gazette of RS No. 68ffim 1 August 2007, entered into force
the eight day following its publication.

In this way theLaw on Execution of Criminal and Misdemeanour Sanstof RYOfficial Gazette

of RS, Nos. 64/01 and 24/04) was harmonised with State Law on Execution of Criminal
Sanctions, Detention and Other Measu(&sficial Gazette of B-H, No. 13/05), and its read
vague wording was regulated. Based on the mentibaedthe RS Ministry of Justice has prepared
new or amended the existing Rulebooks passed bllihister. These have been forwarded to the
Republic Srpska Legislature Directorate, estabtishey the Government towards their
harmonisation with theLaw on Amendments to the Law on Execution of Camiand
Misdemeanour Sanctiorsd other subject laws.

Amended Article 321 para 1 (1) of the mentioned Lstipulates that juvenile prison sentence is
served in Sarajevo East Correctional Institution.September 2007 the RS Ministry of Justice
secured necessary funds for implementation ofaimendment. It also ordered the Director of the
Sarajevo East Correctional Institution to renovdite existing building within the Institution
complex for the juvenile prison needs, separatechfthe part of the Institution in which adult
convicted persons serve a sentence. Besides rémowat the building, it was ordered to make
workshops for training of juvenile inmates out ohangar, to arrange external space (approach
path, lawn, sport field) and to erect fence arothmd buildings. Juveniles are accommodated in a
two-storey building; net surface is 320 sqm (grotladr 140 sgm and the floor 180 sqm). Capacity
of the building is 40 persons.

Construction works on the building have been cotepl€full installations, floor, carpentry) and all
necessary contents have been built (three, or donitories if necessary, living room, dining
room, classroom, library, dispensary, offices, tingi room, sanitary facilities - bathrooms, WC
booths with washbasins, corridors and other accogipg contents) for the purpose of juvenile
imprisonment sentence serving.

Besides the building accommodating juveniles, ia thosed area there is a metal hangar with some
700 sgm surface, which will be turned into workshiop which sentenced juveniles will learn
practical part of construction, mechanical andtelgan's trade.
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External contents in this complex are lawn and grggort field with some 1000 sgm surface
surrounded by footpath.

A 3 metre-high wire fence will be put up around daenplex (3 m frames), with 1 metre-high razor
blade wire on the top.

In order to put the juvenile prison into functidigsides construction of the mentioned contenis, it
necessary to purchase furniture and equipmentdanterior fit up, to build video monitoring and
to select, recruit and educate prison staff workintp sentenced juveniles.

Taking into consideration the aforementioned procesl to be carried out, our estimate is that a
juvenile prison could be fully operational in twoonths. In this way recommendation from
paragraph 28 of your Report is compiled with.

As regards paragraph 30, it does not apply to ctomal institutions in RS. Article 36 of the
Rulebook on House Rules in Detention Facilif@fficial Gazette of RS, No. 44/04) stipulates that
the Director immediately informs an authority coating the proceedings on a disciplinary offence
by a detainee. Upon the proposal of the Directdahefinstitution, the authority conducting criminal
proceedings may impose for a disciplinary violatiom a detainee, a disciplinary penalty of
restriction of visits and contacts with outside ldofletters, parcels, and similar). This restriatio
shall not apply to communications of the detainé@é the defence attorney.

Article 37 of the Rulebook stipulates that an adtiiaconducting the proceedings makes an order
pronouncing a disciplinary fine to a detainee. Aadteee is allowed to lodge an appeal against the
order to the Court Council according to Article gdra 2 of the Criminal Procedure Code. An
appeal does not stay the execution of the Ordex.Qilder by the Court Council is final.

Article 38 of the Rulebook stipulates that a dezainvhose behaviour presents a risk for safety of
the institution may be transferred or segregateuthier cell by the Director or in urgent cases by a
official on duty, while in severe cases a detaima&y be tied, which lasts for as long as there are
grounds for such state, and notify the court cotidgcthe proceedings accordingly. These
measures against a detainee may last up to 24,hehile approval by the court conducting the
proceedings may be requested for the prolongafitimeomeasure.

For the time being this functions well in the pregtof correctional institutions of RS, there have
been neither violations of these provisions noreafpby detainees.

Recommendation in paragraph 36 of the CPT Reporprison staff training in correctional
institutions in RS is not correct, since trainirg darried out under the Training Programme
organised and realised by the Council of Europewartter the Training Programme adopted by the
Ministry of Justice in December for the followingear, while its realisation is monitored by
inspectors.

Moreover, recommendation in paragraph 37 is unfedndsince results of every medical
examination are regularly included into the meditild of persons deprived of liberty, and
whenever injuries are recorded by a doctor whiehcansistent with allegations of ill-treatment the
matter is brought to the attention of the Direabthe institution and the Prosecutor.
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As regards paragraph 43 of your Report, besidesnrdtion on riots in Doboj Prison delivered to
you in May 2007, the Ministry of Justice and DoBuagtrict Prison have undertook the following:

- significant staffing has been carried out, so & moment 73 or 95% out of 77 jobs
stipulated by the Rulebook on Systematisation ait$are filled, while it is planned to
fill them completely;

- with a view of improvement of functioning of ovdrairganisation of work of the
Institution, amendments have been made or newuttgins and plans have been passed
regulating in detail Institution-level life and worThese are: the Instruction on Work of
Guards at Guard Posts; the Instruction on Worke®Rucation Service; the Instruction
on Work of Health-care Service and Dispensary; Ittstruction on Work of Canteen;
the Instruction on Work of Laundry Room and Barheys the Instruction on the Use of
Fithess Room; the Instruction on Work of the Ligrathe Instruction on the Use of
Telephone in Ward for Detainees and Convicted Pststhe Instruction on Work of
Computer Club; the Instruction on Classificationd aRe-classification of Convicted
Persons; the Rulebook on Systematisation of PostLanvicted Persons; Fire
Prevention Plan; Emergency Plan; the Plan on Réwarti®n and Adaptation of Prison
Building; and the Instruction for Admission of Vauis Prison Staff).

With a view of improvement of conditions for lifstay and leisure activities of convicted persons,
and improvement of work of prison staff, in spitefimancial problems in the 2007 Budget Plan,
and with the assistance of the RS Ministry of d&estiunds were received from the special account;
and the following was done through engagementeptison management:

- damage done in the riots was repaired shortly;

- the whole building was whitewashed and the whotpeatry painted,;

- spaces were found, separated from the Ward for icav and detained persons,
equipped and put into function for: prison firsttatation, dispensary, religious needs,
library, sport activities (fithess room), visitingom, and intimate visits;

- interphone system was built, the use of telephsnpsrvised and monitored;

- physical protection of building was strengthenedimstallation of obstacles, double
doors, metal bars, electric locks, video-survedasystem was broadened from 8 to 19
cameras;

- installation for external securing of the prisomsvpaurchased and put into function;

- 5 computers, 3 TV sets, 2 DVD sets and 2 radioivece for convicted persons
purchased;

- 6 radio stations purchased and radio connectidineirservice of guard established,;

- computer club for convicted persons establishedegyuipped;

- underway are works on: building GSM jamming deVfimemobile phones in Detention
Ward, alarm system reconstruction, reconstructibrbathroom in Detention Ward,
arrangement of room for officials on duty and rofumstay, preparation and dispatching
of guards, storing of their clothes and equipment.

It should be mentioned that the Government of REp@pska assigned the Barracks "Sevarlije"
of the ex-RS Army for the use by the RS MinistryJufstice for the needs of Doboj Prison. Its
surface is some 100 ha, will be used for dislocatd a prison or will be disposed to Doboj
Municipality, which would in return either upgradeother floor, renovate and equip the existing
prison building (we mentioned the plan had beepaned), or find another location and construct a
new prison building with required contents in adaorce with international standards.
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Doboj Prison has not yet freed itself from all p&1s sentenced to more than a year imprisonment.
However, the Ministry of Justice takes care of thisd does not transfer in it persons with
imprisonment sentence longer than a year.

Security conditions in Doboj Prison has been imptband this institution functions well for the
time being.

A similar military installation, i.e. Patkova, Barracks of ex-RS Army was assigned by the
Government of Republic Srpska to the Ministry o$tite for the needs of Bijeljina Prison. The
Barracks is located in Bijeljina, has some 10.5shdace, with lots of constructed and preserved
permanent buildings that could be renovated inisopr contents under international standards.
Bijeljina Prison already uses this facility for theeds of Economy Unit. Underway is preparation
of the Plan pertaining to its renovation and cardton of the entire prison complex under
international standards, as to enable recent mowita) these premises of the prison from the
present location, which does not meet all thosedstals at the moment.

As regards recommendation from paragraph 51 that rddevant authorities draw up a
comprehensive plan to tackle inter-prisoner viokeno the prison establishments of Bosnia-
Herzegovina, it is either unclear or translatedijoad this applies to RS correctional institutigns
than such plan is contained in thaw on Amendments to the Law on Execution of Calrand
Misdemeanour Sanctiorand in more than twenty five rulebooks, instrussi@and plans regulating
these problems. It is more precisely regulated imgig§ency Plans, prepared in all institutions and
regularly updated, checked and monitored.

The correct solution for inter-prisoner violencer@hation in correctional institutions in RS wileb
found only when single cell imprisonment systenessablished in correctional institutions, which
cannot be done in the current institutions for tihee being. In the course of construction of new
prisons or facilities in the current RS prisons lagpion of these standards will be taken into
consideration, providing necessary funds are sdcure

As regards recommendation in paragraph 55 on ttableshment of high-security facilities and
special treatment program in &oPrison, we inform you that construction of ttasility has started
(under recommendation from the preceding paragrapider the project and Information was
submitted to you in May. It has been agreed with ¢bntractor that the first phase (ground floor)
has to be constructed by 31 March 2008. Given tiatMinistry of Justice secured funds for
continuation of second phase construction, prelminprocedures pertaining to contracting its
construction have already begun. We consider tieentire facility with all contents submitted to
you in the mentioned Information and under desigoudhents you saw during your visit, would be
completed by the end September 2008.

Your comment (paragraph 52) that the proposed swalking areas for outdoor recreation in the
new high-security unit at Ba Prison should be reviewed is not correct and aigersharp and
justifiable objection. In the course of preparatmindesign documentation for this unit, (copied)
design documentation of the State Prison was dsed@hich cornerstone was laid and preliminary
actions carried out in Vojkogi, llidza Municipality. An agreement to the StateisBn design
documentation was given by official internationapresentatives, on which there were no remarks
in your previous reports, so we are astonishedytbatapply different criteria concerning the same
design documentation.
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As regards measures undertaken by RS authoritiggarantee the safety of the two prisoners who
were transferred to Banja Luka Prison in the aftghrof the riot at Doboj Prison (paragraph 43),
we inform you that after two days these prisonegsewtransferred to other correctional institutions
in RS upon their request. One of them, a fightigasor was transferred to Trebinje Prison, while
the other was transferred to East Sarajevo Coorttilnstitution. In talks with them it was found
that they were satisfied with their safety and éane problems. However, a prisoner transferred to
Trebinje Prison requested two months ago to besfeared to another correctional institution,
stating "he was bored" in that prison. He was fiensd to Banja Luka Prison due to safety reasons
and faces no problems for the time being. Maximafety measures are regularly undertaken for
these two prisoners and they are safe for the tiaireg.

Under recommendation from paragraph 56 that vaearanie filled in F&a Prison, the Ministry of
Justice has given agreement to fill the vacan8age your visit to date 14 prison guard have been
recruited, while on 15 February 2008 an open coitipetto fill the position of new prison staff
will be closed, namely: 6 prison guards (two manggguards), 2 educators and 3 instructors.
Performance of tasks and safety in the institutihbe improved with these new staff.

As regards the recommendation in paragraph 63pttisdners should be able to spend at least 2
hours day outside their cells, and be engaged lipgseful activities of a varied nature, we inform
you that they are carried out in correctional msitbns of RS within the limits of their capacities
space and contents. This is regulated by ArticleoRihe Rulebook on House Rules in Detention
Facilities.

The recommendation on taking necessary steps tmumaprison health-care services, based upon
the guidelines laid down in the 2004 assessmewttréy the Council of Europe (paragraph 66) has
been observed in the RS Ministry of Justice andectional institutions. Thus the Rulebook on
Systematisation of Posts of the RS Ministry of idesincludes a coordinator-doctor tasked with
organising and improving health-care service in R& correctional institutions. The post will be
filled soon. A medical doctor is permanently emgdyn five RS correctional institutions, while a
number of nurses are needed. A medical doctor amdile nurse are engaged under contract in
Trebinje Prison.

Medical doctors in RS correctional institutionsrganut medical examinations of newly admitted
prisoners immediately upon admission, in accordamitb recommendation in paragraph 69 of
your Report.

A comprehensive drugs policy has not been develbyeBH authorities for the prisons in Bosnia-
Herzegovina (paragraph 70).

As regards recommendations on appeals of prisoagamst the imposition of a disciplinary
measure, segregation and restraint (paragraph§)/3hé RS Ministry of Justice regulated in its
new Rulebooks the right of appeal by those persdmsn the mentioned sentences and measures
have been imposed. Specific procedures and meas$anes been worked out in case when
prisoners' mental health is disturbed (when thenmesk of self-harm or suicide), with inclusion of
the use of authorised means of restraint undemiatinal standards, and regular recording in the
corresponding files.
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As regards the recommendation on drawing up a deactive on the use of pepper spray by
guards in the RS correctional institutions (parpgr&9), it is regulated by Article 22 of the
Rulebook on the Use of Firearms and Other MearRRasitraint by Security Staff — Prison Guards
in RS Correctional InstitutiongOfficial Gazette of RS, No. 65/02). The new Rulek contains
your recommendations. Moreover, regular training poison guards, carried out in all RS
correctional institutions, stipulates a topic orewmtical means (three hours), with the focus on
pepper spray, the manner of use, protection messteadering of first aid and health care to
prisoners and other persons attacked by chemicahspeas well as corresponding recording and
reporting on the use of chemical means.

In the last two years, since the prison guards thees equipped with pepper sprays, they have not
been used. This means that the prison guards améigiawith handling and the use of chemical
means — pepper spray, that they operate it redpgnand carefully in accordance with legal
regulations.

The Ministry of Interior the Federation of B-H

As regards the CPT's Report on measures and attienmlice establishments should undertake in
order to meet recommendations, comments and regiggshformation, the Ministry has taken the
following:

The Federation Minister of Interior and the Direadb the Federal Police Administration informed
by a letter No: 09-04-3-2305 from 27 April 2007 msters and police commissioners of Cantonal
Ministries of Interior on preliminary findings byi¢ CPT Delegation. Moreover, through a letter
No: 01-041 from 4 February 2008 forwarded to atitoaal ministries they have been familiarised
with the contents of the CPT's Report, with theufbon recommendations, comments and requests
for information pertaining to all police establisénts.

All ministries have sent a clear message that thizeatment of detained persons is illegal,
unprofessional, and will be the subject of sevemecgons, that appropriate measures should be
taken to enable complete realisation of the thoeeldmental rights by persons deprived of liberty,
stated in the CPT Report, that all unauthorisetistbe removed from police interview rooms, that
the apprehension by the police of persons who appeatally agitated is carried out in accordance
with legal regulations and safeguards in placet tha programme of upgrading police holding
facilities is pursued, that educational trainingises are regularly organised for new recruited and
for serving police officers.

Professional training was carried out for policBoefrs in 15 various areas, organised by the Police
Academy. Given the interest and expressed needfrans of training were realised in two terms.
Training was successfully completed by 375 trainétels important to emphasise that training for
members of the Army of B-H (Counter-commando PrimecUnit) was realised in cooperation
with the Federation Police Administration, as wadl the training for inspectors for foreigners in
two terms for the needs of the State Ministry af Biy.

Training of police officers, organised by interaal organisations, was realised in 13 various
areas, some of them being realised in two termsoplete logistical assistance was provided by
the Federation Mol Police Academy by giving prersjseaterial-technical means, by providing
accommodation and food for trainees and traineraining was successfully completed by 338
trainees from all police organisations from theitery of B-H.
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On 16 May 2007 th&ederation Police Administration of the FederationMol sent a letter No.
09-34-9-247 to the Ministry for Human Rights andiiRees of B-H on actions of the Federation
Police Administration and Cantonal Ministries otdrnor as regards preliminary remarks of the
CPT following its visit to places of detention in&hia-Herzegovina.

On 27 April 2007 and 4 February 2008 the Directbthe Federation Police Administration sent

letters to directors of all organisational unitstbé Federation Police Administration informing

them on preliminary remarks by the CPT Delegati&s well on recommendations, requests for
information and comments from the CPT Report. Iswaemphasised in these letters that the ill-
treatment of detained persons was illegal and degstmnal and that all incidences of ill-treatment
would be prosecuted as a matter of priority angeteators severely sanctioned.

The Director also sent a letter No: 09-04-3-230%hi Federation Chief Prosecutor Mr. Zdravko
KneZevt, informing him on preliminary remarks by the CP3 regards the ill-treatment by the
police of detained persons. The letter was senth&o Chief Prosecutor for the purpose of
information and his action, and he was asked tonilinformation and comments as a response to
the given comments. The Prosecutor informed thee@tidn Police Administration that each
concrete ill-treatment incident had to be immedyaterought to the attention of a competent
Cantonal Prosecutor. All information that may befukin the criminal proceedings has to be
collected under his supervision, the report on cdteohcrime submitted to the Prosecutor's Office,
given that the Prosecutor's Office and the polieeumquestionably under clear legal obligation to
investigate all alleged ill-treatment cases.

A letter has been submitted to us by the Federdiolice Administration, informing that it had
secured that police officers treat persons deprivetiberty in accordance with Article 5 of the
Criminal Procedure Code of the Federation of B-HeSe persons are informed in their mother
tongue about reasons of their apprehension, onigheto a defence attorney of their own choice,
on the right that their families, consular officasthe foreign states whose citizens they are, or
other persons designated by them be informed aheutdeprivation of liberty, and the right to a
doctor. Thelnstruction on the Treatment of Persons Deprivetibérty, issued on 22 March 2006
by the Director of the Federation Police Administa (No. 09-14-04-7-199) regulates the manner
of admission of persons deprived of liberty to lmidfacilities, manner of their placement, health
and hygienic conditions and food, records and agamying documentation pertaining to
apprehension, obligations of police officers, artleo issues pertaining to the procedure and
conduct of police officer towards a person deprieédiberty. The Instruction is implemented in
practice.

The Instruction regulates the manner of treatmépecsons with known history of mental disorder
or iliness, or of those who appear mentally agitat®uch persons are deprived of liberty by the
moment of transfer to an adequate medical instiutiSuch persons are provided with the
protection and constant supervision pending thiaitsfer to an adequate medical institution, while
these data are recorded into the Records on datenti

Five rooms for placement of persons deprived ddrtppwere prepared and put into function. The
rooms meet necessary standards for this purposararetjuipped with video-surveillance.

There are no items such as baseball bats, repitalg) and metal piping in police interview rooms
of the Federation Police Administration. Receiptstemporary seizure of seized items are issued,
and a file is kept accordingly.
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In the course of 2007 a total of 147 police offecef the Federation Police Administration attended
70 various seminars, courses and other forms a€edtaining from the programmes including
combating terrorism and security studies, traffickin persons and drugs, illegal immigration,
combating trafficking in persons and sexual misdmmoer, accessibility of services, HIV
prevention and treatment, support and developmnienter-country referral programme for victims
of trafficking in South-eastern Europe, etc.

In accordance with the Programme of Work of thedfation Police Administration, realisation of
the following courses is planned for 2008, in coagien with the Police Academy: human dignity
and the police; stress and conflict solving; orgadicrime and drug abuse; carrying out special
investigation actions; sexual misdemeanour docuimgnivar crimes documenting; etc. Moreover,
continuation of cooperation is planned with Cenfaeghe Training of Judges and Prosecutors, and
with other judicial structures.

The Western Herzegovina Canton Ministry of Interior has informed us that in the course of
2007 all police officers attended training on hunmayints (human rights protection instruments,
elements of freedom, and similar) in the framewafrfoermanent in-service training. It is planned
that in the course of 2008, besides permanentrgieach police station send a police officer to a
course named "Human Dignity and the Police", thidld at the Police Academy in Sarajevo.

Unauthorised items are not kept in police interviemms, while temporarily seized items are
treated in accordance with the Criminal ProcedusdeC However, problems remain with storage
and safekeeping of these objects, since they qteikéhe premises of the Ministry of Interior.

The Una-Sana Canton Ministry of Interior hasinformed us that in the course of 2007 the Police
Administration organised courses through the Depant for Education and the Central
Intelligence System in the following areas: apglma of the Criminal Code and the Criminal
Procedure Code of B-H, police community work, petitn of police officers in performing of
official actions, apprehension and interrogationhteques of the suspects, and similar. Other
courses on police work are scheduled for 2008.

Although there are no special police interview reoaquipped with audio and video recording, but
interviews with witnesses and suspects are caotgdn regular offices, there are no items such as
baseball bats, metal piping, and similar. Intengeare carried out in accordance with the
regulations, with presence of a police officer ammécording secretary.

Items seized during criminal investigation are estbin premises intended for such purposes in the
Criminal Police Department both for police unitdgrolice stations until they are handed over to

competent court or prosecutor's office, or for paepose of expert evaluation. Records are kept on
all these items, so there are no remarks as regaedsnanner of safekeeping of these objects,
although the condition of these premises shouldrijgoved, which depends on available funds

secured through the Mol budget.

The Minister and police commissioners at the lefethe Una-Sana Canton Mol deliver a strong
message that the ill-treatment of detained persoillegal, unprofessional, and will be the subject
of investigations. The Unit for Professional StandaInternal Control and Inspection also gives its
contribution to preventive combating of possiblemaiessional conduct, and to legal prosecution
of all unprofessional actions by police officers.
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Recruitment of new police officers is carried otrictly, complying with stipulated procedures,
taking into account ethnic and gender balance. Nmmuited police officers are sent to Police
Academy in Sarajevo to receive training for a polafficer or junior inspector rank. The police
officers' training is carried out permanently thgbuvarious educations for the purpose of
improvement of skills and knowledge and raisingléwel of professionalism in work.

The Police Administration of the Cantonal Mol futhpserves stipulated procedures on treatment of
persons deprived of liberty, including the righiriéorm a close relative via the phone, the righat
defence attorney and a doctor is secured, whilerdscare kept accordingly. In accordance with the
procedures, all persons are informed on their sigitten being arrested. Underway are activities on
improvement of record keeping on persons depriveberty, which are kept under stipulated rules
and regulations.

It is planned that in the forthcoming period cartaieasures and actions are taken on providing
better working conditions for police officers (prdwg specialised and well-equipped interview
rooms, elimination of possible shortages in waralsu holding facilities, and similar), in which
full support by executive and legislative Cantoaathorities is expected. In this direction at thd e
2007 a competent Security Commission of the UnaS&anton Assembly visited basic
organisational units of the Cantonal Mol, givindl fsupport to the equipping level improvement,
and creation of better working conditions, while folice Administration requests were presented
through the budget planning.

The Central Bosnia Canton Ministry of Interior has informed us that in the course of 2007
police officers of the Mol Travnik were continuoyglducated under the Programme of Vocational
Training and Specialisation of Police Officers dhthemes from the Programme pertaining to
everyday police work, as well on all changes inghéce work (the Law on the Elements of Road
Traffic Safety, the Law on Offences, etc).

As regards the 2008 police officers education,Wné for Education prepared the Programme of
Vocational Training and Specialisation of Policdi€#rs in 2008, which includes all police action
themes. Particular focus in the Programme of Tngiris given to police community work and
domestic violence. Moreover, having regular corstagith the Federation Ministry of Interior,
employees of this Ministry are engaged in the sadilbon and carrying out of specialised courses,
organised by the Federation Ministry of Interiordaoperation with the Ministry of Justice and
other local and international organisations dealimigh education and advanced training of
Federation B-H police structures.

As regards deposition taking and storage of coafest items, we received the following
information:
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Due to the lack of space, organisational units iwithe Central Bosnia Canton Mol in Travnik do
not have special rooms for statement taking. lieers are carried out in criminal police offices,
i.e. in an office of an officer taking statemenhefe have been neither complaints by citizens that
unauthorised items (bats, and similar) were notioestatement taking rooms nor such items were
noticed through internal controls. For the mentbneasons there are no special rooms (deposits)
for storage of seized objects within the organiseti units of the Ministry of Interior in Travnika
practice these objects are kept in the police mesuntil they are handed over to prosecutor's
office, court or returned to the owner. Small-disien items are stored in closed or steel lockers,
while large-dimension items (vehicles, and simik® kept in the grounds of police organisational
units. It is not unusual that courts and prosetutoifices, due to lack of their suitable deposits,
commit seized objects to care of the police pendhm completion of the procedure. This is
particularly the case with large-dimension objests,due to slowness in deciding on cases, in the
grounds of some police stations there are tensbicles seized under various grounds (customs
offences, criminal offences, etc), which makesrtiark and normal operation difficult.

The Tuzla Canton Ministry of Interior has informed us that comprehensive measures aiothsc
have been taken to meet all suggestions and recodatiens submitted by the CPT.

The Tuzla Canton Ministry of Interior, with the lfdupport of the Tuzla Canton Government and
the ICITP, in very short time succeeded in meetalgiost all requirements of the CPT
recommendations and comments.

In the course of 2007 the Tuzla Canton Ministryirgérior realised nine educational themes under
the Annual Plan and Programme of Permanent TrainingPolice Officers namely: application of
legal police authorities, application of the Statel Federation Criminal Code and the Criminal
Procedure Code, ethical codex, police communitykwand similar.

The education was attended by 1,170 police officgrghis Ministry, while continuation of
educational activities is planned for 2008. Theidpsnciple applied in education is to train pelic
officers to protect in their everyday jobs and tagkuman rights and freedoms of citizens
guaranteed by international standards and instrtsnas well that police activities are directed to
legal evidence collection.

The Tuzla Canton Ministry of Interior, with the éat assistance of the ICITP, established a
specialised room for storage and safekeeping afabbjseized during criminal investigation or
criminal offence commitment. All seized objects dr@nded down and kept under procedure
applied in modern western countries, under suggestissued by the ICITP, while authorised
officials of the Ministry are specially educated ¥eork in these rooms.

This Ministry delivered a clear message to all Iseaaf organisational units, of Police
Administration, commanders of police stations, adommander of Support Unit of the Tuzla
Canton Mol that the ill-treatment of detained pessas illegal, unprofessional, and will be the
subject of severe sanctions. The Ministry also mdeall unauthorised items be removed from
police interview rooms (various bats, hatchetsyshy and other).
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Moreover, all police officers have been orderetteéat detained persons in accordance with the law
and professional ethics, to secure all rights tietined person (the right to inform a close retati

or a third party immediately upon deprivation obdrty, the right to a defence attorney in
accordance with the law, the right to a doctor, atieer rights stipulated by the law), so that each
ill-treatment of detained persons will be prosedutand perpetrators severely punished.

The Ministry regularly monitors, through a policenemissioner, implementation of these measures.
Moreover, it is engaged in legal recruitment ofigmlofficers under strict selection criteria. In
cooperation with the Federation Mol particular atien is paid to complementing skills and
knowledge of police officers necessary for sucaedssperation of the Ministry in all segments.
Attention is also paid to renovation of a largemtner of buildings in police stations and the
Ministry, their equipping under European standafds,the purpose of as efficient work of the
police and creation of preconditions for safe arasperous life of all citizens.

The Bosnia-Podrinje Canton Ministry of Interior informed us that its police officers attended 47
various seminars in the course of 2007, particulariportant being courses from the field of:
deprivation of liberty and the use of means ofregst, the use of means of binding and reporting
accordingly, and similar. Continuation of policdioérs education is planned in 2008.

There are no unauthorised items (replica pistoktahpiping, baseball bats, and similar) in police
interview rooms, while seized items are storedpecgl strongboxes in the premises of Cantonal
Mol in Gorazde pending completion of criminal antsdemeanour proceedings.

Organisational units of the Police Administratioavh been informed by the police commissioner
in a written and oral form that the ill-treatmeritdetained persons is illegal, unprofessional, and
will be the subject of severe sanctions, that iiésessary to permanently educate all police office
on the theme "Treatment During Deprivation of Lig&rto secure the right of detained persons to
inform a close relative or a third party, the rigbt a defence attorney, the right to a doctor
(particular attention is paid to the fact that meisoon realisation of these rights must be dulgdi,
and that detention premises are regularly visitedl maintained in accordance with the European
standards.

The Sarajevo Canton Ministry of Interior has informed us that all necessary measures and
activities have been taken to prevent and remoweliortages stated in the CPT's Report. A unique
position has been stated via dispatch, i.e. anrdnde been issued clearly stating that the ill-
treatment of detained persons is illegal, unpradesd, that it is a criminal act and severe viaati

of a working duty, and accordingly, all cases inichhpolice officers of the Ministry demonstrate
such conduct in their work will be immediately istigated and prosecuted, and subject to severe
sanctions.

Order has been issued that right of a person dspv¥ liberty should be secured, namely the right
to inform a close relative or a third party on hes/ own choice on his/her deprivation of libertye t
right to a defence attorney and the right to a@oct

Necessary activities have been undertaken to reralbwenauthorised items from police interview
and detention rooms (baseball bats, pistol replicastal piping with wrist straps, and similar
items). These activities were presented in the ddotin Actions No. 09-34-9-247 from 16 May
2007, submitted to the Federation Police Adminigtrato the Ministry for Human Rights and
Refugees of B-H. No unauthorised items have beandaluring direct inspection of the official
interview rooms.
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Through realisation of regular annual training tM#istry processed themes pertaining to the
protection of human rights and human dignity, digecin the first place to the prevention of any
form of torture and inhuman or degrading treatm@npunishment. The Programme of Regular
Annual Training for 2008 adopted by the Police Asrag with the Federation Ministry of Interior
stipulates implementation of thematic whole dealwgh the mentioned problems, and its
realisation is underway.

The Zenica-Doboj Canton Ministry of Interior has informed us that this Ministry has acted under
requests by the CTP.

We have been informed there have been no unautdoiiems in police interview rooms, while
property seized during criminal investigation hdneen dealt with in accordance with the Criminal
Procedure Code of the Federation of B-H. Dependmthe decision of the competent court, seized
property has been used as evidence in criminalstigation and are either kept at court or
prosecutor's office or are stored in depository police station pending completion of the
proceedings and final decision of the court.

Officials of the Ministry regularly attend all fosrof training in order to complement their skills
and knowledge, and to acquire new competences.

Under the Criminal Procedure Code of the FederatioB-H, all persons deprived of liberty are
immediately informed on their rights, such as reador apprehension, to inform a close relative or
a third person on their deprivation of liberty, ttght to a defence attorney, the right to a dactor
Records are kept in all police stations on perstapived of liberty on various grounds, including
records on realisation of the mentioned rights.

The Canton 10 Ministry of Interior in Livno has informed us that unauthorised items are ruit ke
in police rooms and interview rooms, while propetmporarily seized during criminal
investigations are either handed to a competergegprgor's office or court, or are stored in the
premises of police stations, police administratiwrMol pending the court of prosecutor's office
decision on further operation with property.

In the course of 2007 there were no complaint® afeggal and unprofessional treatment of persons
deprived of liberty by police officers. The Ministaf Interior and the police commissioner use each
opportunity to stress illegality in police officensork, particularly in treatment of persons depdive
of liberty. Immediate investigation will be orderedany possible future case.

Recruitment of police officials is regulated by thaw on Police Officials of Canton 1&nd the
Rulebook on the Procedure and Programme of Testig Education of Newly Recruited Police
Officials. In-service police officials’ education is carriedt regularly, in accordance with prepared
education and training plans.

Rights of persons deprived of liberty are completelspected and protected, in accordance with
provisions of the Criminal Procedure Code of theldfation of B-H (right to inform a close
relative, right to a defence attorney, to a docétc). Records are kept under the Instruction on
Treatment of Persons Deprived of Liberty, whileréhis monitoring of record keeping.

Premises for placement of persons deprived oftifldeave been arranged in the previous two years.
The survey of premises has been carried out, aidftirther arrangement will be requested in all
police stations and Police Administration.
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The Posavina Canton Ministry of Interior has informed us that RBrogramme of Education and
Advanced Training for Police Officialsad been prepared at the beginning of 2007, stipgl
various themes, including the police works and cofleconduct. Such Programme has been
prepared for 2008. Under these Programmes, altgolificers are obliged to complete training and
education under themes of the programme.

In organisational units of the Police Administratiohere is no specially arranged room for
interviewing of persons on the ground of suspidloey may have committed crime or offence, but
interviews are conducted in the offices of theadis.

There are no unauthorised items in these rooms,pampkerty temporary seized as an evidence
material are stored in special containers or iroxels, depending on the type and purpose of items,
as well whether they will be handed to competentricor prosecutor's office, accompanied by an

official report. Conduct of police officers durimgterviews, handling of temporary seized property,

and similar is carried out in accordance with th@an@hal Procedure Code and other regulations

regulating this matter.

The Herzegovina-Neretva Canton Ministry of Interior has informed us that in the course of
2007 the Department for Education organised edutain the topic "Police Ethics" for middle

managerial staff (commanders, deputies, assistmatseaders of shift). The following themes were
processed: ethical code of conduct, human righdspartice, international system of human rights
protection, and human rights and responsibility middle managerial staff. Education was
organised in accordance with the Universal Dedlamabn Human Rights and the European
Declaration on Human Rights, with particular foarsthe prohibition of torture and ill-treatment,

right to security of person, right to fair trailhwh are police service related issues.

Moreover, all police structures of this Ministry Vea instructions on apprehension and duly
treatment when holding persons, i.e. they are figdlifor interviewing and statement taking.
Lectures have been organised on problems of lggakhension and the rights of persons deprived
of liberty, interview-taking manners, etc.

Police officers who have contacts with appreheratedidetained persons are educated to observe to
right of a person deprived of liberty to a defeatterney, doctor, to inform a close relative.

In the course of 2007 courses on the téotice Work with Children and the Youtlere organised,
and the same is stipulated for 2008. The topiceitaitl dealt with theConvention on the Rights of
the Child communication with children, juvenile judicialssgm in the light of international rules
and standards. The education resulted in reduoficomplaints on the work of the police, thus the
Department for Professional Standards, Internal oln Revision and Inspectiomas not
pronounced any sanction for human rights violabgrpolice officers.

Under the Police Administrations, in the course26D7 there were neither apprehension by the
police of persons who appear mentally agitatedthair ill-treatment. Police officers come into
contact with mentally incompetent persons whileoestg them to health-care institutions, and
there had been no such incidents recorded whichdaAmiassigned to intimidation or ill-treatment.

There are no unauthorised items in rooms for im@mwng of persons on the ground of suspicion
they may have committed crime or offence, whilepemty temporary seized during criminal
investigation are stored in a room specially inegzhtbr this purpose "depository".
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Concrete steps have been undertaken as to improveyheonditions in cells in police stations of
the Ministry, in accordance with financial capai®k of the Ministry. Certain shortages have been
improved. However, there is a permanent obligatibthis Ministry to improve the situation in the
Mostar Police Unit - Mostar Centre Police Statiamaamatter of priority, i.e. to renovate a cell
which is still in bad condition, almost unusabledamsed only as a last resort. As regards the
mentioned, in the course of discussion on the 2B08get the Herzegovina-Neretva Canton
Government gave a positive opinion on funds reeukgir this purpose by the Minister of Interior.
Therefore, it could be expected that following atmp of the Budget, measures would be taken on
improvement of conditions in these rooms.

The Federation Ministry of Interior, the Federati®olice Administration, and Cantonal Ministries
of Interior have permanent obligation through perera education of police officers in 2008 and
subsequent years to reduce the mentioned problemganum, and to meet requests of modern,
professional and democratic police, given that humghts, political democracy, and the rule of
law are common European values.

The Ministry of Interior of Republic Srpska

Following obligations from the CPT's Report, contag assessments and remarks during the visit
to organisational units of the RS Mol, the follogimeasures and actions have been taken as to
remove the noticed negativities as regards tredtofgrersons deprived of liberty:

1. An excerpt from the Statement of the CPT's fatien has been submitted to all
organisational units of the Ministry of Interior d®epublic Srpska as to inform them with
recommendations and comments and to enable themkeéoactivities on elimination of noticed
problems. Particularly on this occasion:

1.1. Attention has been called that all members of tleidity of Interior of Republic Srpska in
treatment of persons deprived of liberty, questignthe suspects and examination of
witnesses have to act in accordance with the Lawlrdgarnal Affairs, the Criminal
Procedure Code and the Criminal Code, and to réspet right in full, as set forth in
international conventions on human rights and foees] as well in Article 5 of the Criminal
Procedure Code, namely: that a person depriveibaty shall, in his mother tongue or any
other language that he understands, be immediaitdymed about the reasons for his
apprehension and advised that he is not obligethdke a statement, on his right to a
defence attorney of his own choice as well as enféat that his family, or other person
designated by him shall be informed about his degion of liberty. The Instruction on
treatment of persons deprived of liberty stipulaaesaccess to a doctor in case a person
deprived of liberty requests medical assistancereldeer, attention has been called several
times to all members of the RS Mol that medicalségsce should be provided immediately
if requested by a person deprived of liberty.

1.2. Attention has been paid to all police members dm@y thave been warned that possible
operation contrary to the law, as well as excesain@ unnecessary use of means of force
contrary to legal regulations would be subject sicighlinary and criminal liability of RS
Mol staff.
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1.3. Obligation has been stressed that during appredreasid detention provisions of Article 196 of
the Criminal Procedure Codeand theRulebook on thévlanner of Treatment of Persons
Deprived of Libertyhave to be strictly observed. Article 196 of thérhal Procedure Code
stipulates that police may deprive a person oftiybi there are grounds for suspicion that he
committed a criminal offence and if there are ahthe reasons as referred to in Article 189 of
this Code, but they must immediately, but no |#@n 24 hours, bring that person before the
prosecutor. In apprehending the person concerrfem, police authority shall notify the
prosecutor of the reasons for and time of the dafion of liberty. The prosecutor is obliged to
guestion the apprehended person without delaynarater than 24 hours. The prosecutor shall
decide within that time whether he will release #ipprehended person or file the request for
custody of the person in question to the prelinyinproceedings judge. The preliminary
proceedings judge shall immediately, and no l&t@n 24 hours, issue a decision on custody or
on releasing of the apprehended person.

1.4. It has been ordered that in the forthcoming pepadicular attention should be paid to
education of police officers in prevention of taguinhuman and degrading treatment or
punishment, and that certain additional training aourses be organised both to upgrade
their knowledge and to provide them with new corapeies from this field. All members of
the RS Mol work on this area through advanced imgiand qualifications, as stipulated by
the Plan and Programme of Advanced Training andif@adions for 2008.

1.5. It has been ordered that in the forthcoming peablijatory records are kept and obligatory
documents filled. Legality of police stations™ waskmonitored through the mentioned; they
are regularly revised and monitored by monitoriegvices and inspections of inspectors
from Public Security Centres and the Ministry aehior.

1.6. All organisational units of the Mol have been osttkto regularly and duly maintain holding
facilities, and that they have satisfactorily leg€hygiene.

2. The Mol services competent for monitoring thgaléy of work of organisational units
within the RS Mol have been ordered to pay in penfog their regular and extraordinary
inspections particular attention to control of legaof treatment of persons deprived of liberty.
Moreover, where violation of regulations are not&hction measures are taken as stipulated by the
law, in order to reduce instances of torture, inanrand degrading treatment or punishment within
the Mol to minimum, with a tendency to eliminateitin completely.

3. Training for work in the RS Mol is organisedtia¢ Internal Affairs College and the Police
Academy, organised within the Police Education Austration. The Administration's Curricula
give significance to the prevention of torture, unfan and degrading treatment or punishment.
Priority is given to professional training of pdicofficials, emphasising interpersonal
communication be one of the main factors in reoraitt of police officers. For the purpose of
determining health conditions for work and eduaatio the RS Mol, an expert team has been
established, working on the team treatment priecipbmposed of specialist doctors, namely of a
industrial medicine, a psychiatrist, an ophthalrgag an otorhinolaryngologist, a gynaecologist,
an internist, an orthopaedist, a physiatrist, andgraduate psychologist. All newly recruited
members of the RS Mol have to be examined by tkei&sn, while all employees have periodical
medical checkups.

4. As ordered in the Report, police holding fa@ht in ViSegrad and Ea have been
reconstructed under standards for holding facdlitolice Administration inspectors have checked
facilities in these police stations, and statedhi@ Report that holding facilities are suitable and
meet prescribed standards, and ordered to put ititerfunction.
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5. Information on the current legal provisions amelasures as regards apprehension of persons
with mental disorders.

The Criminal Procedure Codewas adopted by the National Assembly of Republtjzska at its
session held on 28 May 2003, and entered into fonck July 2003.

Article 5 of the Law stipulates that a person degiof liberty shall, in his mother tongue or any
other language that he understands, be immediaftelyned about the reasons for his apprehension
and advised that he is not obliged to make a sttgnon his right to a defence attorney of his own
choice as well as on the fact that his family, tireo person designated by him shall be informed
about his deprivation of liberty.

Articles 188 to 196 deal with pre-trial detentiawdering pre-trial custody, grounds for pre-trial
custody, competence for ordering custody, duratdninvestigative custody, termination of
custody, custody after the confirmation of the ahaient, ordering custody after the verdict is
pronounced, deprivation of liberty and police détan

Article 196 stipulates that the police may depraveperson of liberty if there are grounds for
suspicion that he committed criminal offences drithére are any of the reasons as referred to in
Article 189 of this Code, but they must immediatddyt no later than 24 hours, bring that person
before the prosecutor. In apprehending the persoerned, the police authority shall notify the
prosecutor of the reasons for and time of the gapan of liberty. Use of reasonable force is
allowed when apprehending the person. The prosecsitobliged to question the apprehended
person without delay, and no later than 24 houtse Prosecutor shall decide within that time
whether he will release the apprehended persorleothfe request for custody of the person in
question to the preliminary proceedings judge. Tieliminary proceedings judge shall
immediately, and no later than 24 hours, issue @sia on custody or on releasing of the
apprehended person.

The Instruction on Treatment of Persons Deprived oLiberty was adopted by the Minister of
Interior and entered into force as of signing orS&Eptember 2001.

Article 17 of the Instruction stipulates that a gmr deprived of liberty with known history of
mental disorder or illness, or who appear mentalijtated will be deprived of liberty by the
moment of transfer to adequate medical institut®ach person shall be provided protection and
permanent supervision until placed in adequatetinisin, while these data are registered in the
Records on Deprivation of Liberty.

1. Information on measures taken in Police Stafiale

The Internal Control Inspectorate has received>aempt from the CPT's information as regards
knowledge of treatment of persons deprived of tjpby police officers in Pale Police Station. The
Internal Control Inspectorate has found that irt freriod two persons, namely SH and DK, have
been delivered to the prosecutor with injuries whi@ve not been the result of police torture, and
which have been documented in accompanying docwatientof the Report. It is obvious from the
delivery certificate of a person deprived of lilyeNo: 13-1/2-17/07 from 28 March 2007 in the
name of DK that at the moment of deprivation oktily he had bruise in the area of left eye. The
person concerned stated he got wounded in a figifi#3oMarch 2007. The person concerned is a
drug addict and a multiple offender.
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SH has been deprived of liberty by police in Rogatfter several armed robberies at Pale, after
which he was taken to Police Station Pale. Givenabistinence crisis he was rendered medical aid
(narcotic medicaments) in Health Centre Pale, dsxbrin medical documentation. The person
concerned suffers from Hepatitis C. Following msatment, along with delivery certificate of a
person deprived of liberty No: 13-01/3-2-11/06 frd® October 2006, a person was delivered to
the Basic Prosecutor's Office in Sarajevo Eastawitinjuries. After that the Court Police delivered
him to authorised official persons in Correctiohmtitution Kula, without any injuries found.

As regards the patients in Sokolac Psychiatric Halspve emphasise that the Hospital has its own
police securing the Hospital and patients, whilerbers of the Mol has no authority in this area.

2. Confirmation that all unauthorised items haverbe=moved from police rooms

It was particularly emphasised that items (stiétsctric conductors, firearms, knives) which may
be connected with torture, degrading or inhumapeattnent might not be in working and other

premises in which criminal processing of persongriged of liberty is carried out. Inspectors of

Public Security Centres and the RS Mol carry outtimds and inspections of such premises with a
view of detection of such items.

The Ministry of Health and Social Welfare of RepublSrpska

The Report on the situation and measures taken atdRolac Psychiatric Hospital — Sarajevo
East Clinical Centre

1. At the moment there are 25 patients at the Brd?sychiatry Closed Ward, while there are
57 patients at Forensic Rehabilitation Ward. In pihevious two months a number of patients at
Closed Forensic Ward was reduced by 10 patients.

2. In the mentioned Wards, broken windows have beplaced, locks on windows and doors
have been repaired, a door on one toilet has beplaced, complete bedclothes, a couple of
pillows, blankets and mattresses have been repkcid Closed Forensic Ward. Dormitories have
been whitewashed.

3. Given the lack of space at Closed Forensic Waatients have been provided with three
larger lockable closets for keeping personal betaygy and plastic hangers for clothes.

4, Most patients at Forensic Rehabilitation Wardehimckable closets in which they can keep
their belongings.

5. Walking area for Closed Forensic Ward patieasstheen neither widened nor covered.

6. Admission outpatients department has been reldc@r the purpose of spatial capacities
widening. In this way more comfortable daily plaeerh of patients has been provided, while
adequate protection has been placed on doors andows. Moreover, conditions have been
secured for easier hygiene maintenance and aitihgarmitories.
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7. Given that conditions have been acquired forawpd day rooms for patients, we equipped
it under our capabilities, and plan adequate déicoramoreover, daily activities contents have
been broadened:
» Psychosocial rehabilitation, individual and grouprkvare organised two times a week,
and patients joined programmes on the preventior-offending for patients;
» Apart from the mentioned activities, the followiagtivities are carried out at Forensic
Rehabilitation Ward: bibliotherapy, music therapyt therapy, working-occupational
therapy, and sport activities.

8. On 19 November 2007 conservation of hospitabatefry was carried out, funds were
provided for reconstruction and rehabilitation afshital refectory, tender for execution of works
was published. Moreover, on 8 February 2008 theddir General Dr. Milan Péjiconcluded a
contract on execution of works on reconstructiod sehabilitation of hospital refectory at Sokolac
Psychiatric Hospital with Enterprise Ltd Zmaj froBokolac, represented by director Davor
Divljanovi¢. Preparatory works are underway.

At the moment meals are served in the premises xof'paiblic feeding restaurant" in the
administration building, in shifts and obligatorsepence of medical staff, recorded in the reporting
book.

9. Staffing level has been improved at ForensictAand Rehabilitation Wards, from two
neuropsychiatrists to four doctors (one speciadistli one inter). A medical technician was
temporary engaged at Male Acute Ward.

10. At Forensic Psychiatry Ward and Acute Male R&fcy there are teams for observation and
monitoring of state of patients™ health (a psyaisat head of Ward, a psychiatrist, a psycholpgis
and a social worker).

11. Caring for and restraint of violent or agithfmtients are carried out through application of
medicaments and "wrist strap”, which is recorded.

12.  Admission at Male Acute Ward is carried outagtordance with the current legal norms.
Procedures have been established for voluntaryreatlintary placement of patients at the Clinic.

13. Brochures setting out the establishment's meuéind patients™ rights still have not been
provided to patients and their families. So fartdog gave instructions and explanations of legal
rights orally.

14. Medical staff has been given instructions fanér control and supervision of patients in
medicaments taking. There are sufficient quantifesiedicaments in hospital pharmacy, and there
are distributed regularly.

15. Underway are negotiations with work contracforgnstallation of video-surveillance, to be
installed at Acute Ward as a matter of priority.

16. Underway is procedure for announcement of coitigre to fill the position of four
psychiatrists, since no candidates entered a pre\dompetition. Moreover, underway is review of
job occupancy and elaboration of new systematisatigosts in Psychiatric Hospital.
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17. Since May 2007 ten patients suffering from ltmigerculosis were detected and registered
(three patients from Closed Acute Forensic Ward, seven patients from Rehabilitation Ward).

Treatment was completed in three patients, twoeptgiare in the extended outpatient treatment,
four patients are still on hospital treatment, wluhe patient died from the consequences of illness

18. Dispensary treatment of patients is carriedim@B8arajevo East Clinical Centre at Kasindo
(Lung Diseases Ward), while extended treatmentarsied out at Sokolac Psychiatric Hospital.
These patients are cared for under legal and dattprocedure, while preventive measures have
been taken towards detection of tuberculosis inpatlents and staff, with obligation of further
monitoring.

Situation and measures taken in the ViSegrad Instition for the Protection of Female
Children and Youth

1. The legal framework for work of social protectimstitutions is set forth in theaw on
Social Protection of Republic Srpsk@fficial Gazette of RS, Nos: 15/96, 5/03 and 1B)/Ghe
Law on the Protection of the Chil@®fficial Gazette of RS, Nos. 15/90 and 4/02), ltlaev on the
Protection of Persons with Mental Disordg@fficial Gazette of RS, No. 46/04) and bylawsislt
planned that a new RS Law on Social Protectionob&drded into parliamentary procedure in the
first half of the year. The new Law stipulates elation of several rulebooks and various strategies
for improvement of conditions of beneficiaries @hfer in social protection institutions.

2. With a view of reduction of inter-resident viote, the Institution expanded useful area
through rehabilitation of two old pavilions, andpaeated children from adults. Underway is
rehabilitation of premises for the purpose of adggundividual and group work with residents in a
sense of educational work and working-occupatidmaiapy. A social worker, a graduate lawyer, a
nurse, a caregiver, and a food server have beemtest

3. The Institution has improved material conditioof residents in a sense of dressing,
accommodation and food. Moreover, there is posilithat occupationally engaged residents be
paid, which at the same time means improvementaasihg and food.

4, The development plan of the Institution stipedain this year purchase of adequate didactic
aids towards modernisation of living space of restd, as well programmes of leisure activities in
all fields of life.

5. Database for all residents has been preparegthvénables more adequate planning of
development programmes in all areas of life ofdest of the Institution.

6. The RS Ministry for Health and Social Protectltas carried out expert supervision in the
VisSegrad Institution, and defined certain meastinesinstitution has to comply with and report on
undertaken activities by thd'®f each month.

7. Underway are plans for education of staff thfougrious activities, as well as supervision
of staff in a sense of prevention of exhaustiopaons working with extremely severe residents.

8. In the course of the year the Institution wikpare the rulebook regulating the use of means
of restraint (rulebooks from Serbia are used ferttine being).
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9. The Institution will draw up a Protocol dealimgth unexpected deaths of residents, and
stipulate that all unexpected deaths are subjeamttiopsy.

10. The new Law on Social Protection stipulatesula@gg and establishment of procedures
between residents, their guardians and centresdoial protection in a sense of more adequate
caring, placement, informing, information and rewse while portfolio Ministry is included into
monitoring.

The Ministry for Labour and Social Policy of the Fkeration of B-H

Social care homes

As regards the need to clarify practical ramifica of the Parliament of Bosnia-Herzegovina
becoming the founder of the social care homes énRéderation of B-H, we inform you on the
following:

The Government of the Federation B-H is of the mpirthat legal status of the Institution could be
solved only by adoption of tHeaw on Takeover of Rights and Duties of FounderSaxfial Care
Establishments in the Federation of B-¢t by a Decision of the Parliament of the Fedenabf B-

H as to offering, namely renouncing rights andelito other legal or physical entities.

A draft law was adopted by both Houses of the &amdint of the Federation of B-H, but in
differently adopted texts. Due to the mentioned,actordance with Standing Orders of the
Parliament, followed harmonisation of differentlyopted texts of the law.

The House of Representatives of the ParliamentefB-H, in the resumption of thd Bession,
held on 17 December 2007, did not adopt a proposadolving questions at issue by thaint
Commission for Harmonisation of Differently Adopfeeits of Draft Lawsn the Proposal of the
Law on Takeover of Rights and Duties of FounderSadial Care Establishments in the Federation
of B-H. This means that the HoR has not given upglamendments adopted in the resumption of
4" session, held on 5 September 2007, not adoptéeb@overnment of the FB-H.

Upon proposal by the House of RepresentativesePrliament of the FB-H, and in accordance
with provisions of Article 202 of the Standing Orsleof the House of Representatives, further
activities have been continued on determinatiorpmposal acceptable to both Houses of the
Parliament of the Federation of B-H.

As regards the request for information on concesfivities undertaken for the improvement and
enhancing care in the community, we inform you thatMinistry for Labour and Social Policy of
the Federation of B-H, pending final solution oé tlegal status of the Institution important for the
Federation B-H, and within authority under supeorisover implementation of théaw on
Elements of Social Protection, Protection of CWittims of War and Protection of Families with
Children (FB-H Official Gazette, Nos. 36/99, 54/04 and &)/aGnd supervision over professional
work of social care establishments important fa& Bederation B-H, performs all needed actions
necessary for their undisturbed work in the bestrast of residents (Article 9 of the Law).
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As regards the comments on the development of ianatplan for mental health, we are of the
opinion that the Federation Ministry of Health shibbe included into its development. Concerning
development of legislation on mental health in BaHaccordance with the recommendation of the
Office of the Council of Europe, the Ministry foahour and Social Policy of the Federation of B-H
has proposed the following:

* To enable implementation of Article 410 of the Cnal Procedure Code of the FB-H (FB-
H Official Gazette, Nos. 35/03, 37/03, 56/03, 78/@8/05 and 55/06) stipulating that
perpetrators of criminal offences in the state @nital incompetence are referred bodies
responsible for social care for the purpose of cemeing the appropriate procedure for
their placement and treatment. The problem is tfeer® institution for caring for mentally
incompetent perpetrators of criminal offences, whithe current social-mental
establishments and psychiatric establishments ddhawee capabilities for placement and
treatment of such persons together with other eesgdand patients.

» To qualify social care services both with incregsine staffing level and in technical part,
as to prepare them to functionally accept dutiemsting from Article 410 of the Criminal
Procedure Code of the FB-H.

* To regulate the procedure for caring for persons wbmmitted criminal offences in the
state of mental incompetence, which is under coempet of guardianship authority in
accordance with Article 410 para 1 of the CrimiRadcedure Code of the FB-H.

* To enable placement and treatment of persons wi® iat committed criminal offences in
the state of mental incompetence, they have tddmeg in an appropriate institution due to
their mental iliness or possible risk for themselee other persons.

In fact, the Federation Ministry of Justice as pieposer of the Criminal Procedure Code of the
Federation of B-H, while developing and proposingicdde 410 of the CPC has not taken into
account whether there is an establishment for gafam mentally incompetent perpetrators of
criminal offences. Moreover, the Law neither stgiab the procedure for caring for persons who
committed criminal offence in the state of mentaddmpetence, which is under competence of
guardianship authority, nor determines obligationrégulate this procedure by another law or
bylaw.

Moreover, it has not been taken in consideratioretivr social care services are functionally
qualified to accept duties stemming from ArticleO4af the Criminal Procedure Code of the

Federation of B-H, which makes Article 410 unimpéntable unless the mentioned issues are
resolved.

The Office of the Ombudsman of Republic Srpska

In the course of 2007 the Office of the OmbudsmiaReapublic Srpska received 126 complaints of
convicted persons, which is 37 complaints moreeilation to 2006. Activities initiated by the

Ombudsman in 2005 for the purpose of creation ofdimns enabling persons serving
imprisonment sentences to lodge complaints witmoediation of prison management and without
fear of possible discrimination were expressedyfull 2007, which is confirmed by number of
complaints. Majority of complaints lodged to the Rudsman of RS were received in direct
contacts with convinced persons, namely:
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- Banja Luka Correctional Institution— 57 complaints
- Foca Correctional Institution— 44 complaints

- Doboj District Prison— 11 complaints

- Bijeljina District Prison— 14 complaints.

We received no complaints from Sarajevo East RisRrison and Sokolac Psychiatric Hospital.
Complaints mainly applied to placement, food anesding, correspondence, receiving visits and
parcels, treatment, detention determination, temtion of imprisonment, transfer to other
institution, and the possibility for foreignersderve sentence in their own countries.

Managements have regularly been informed on ablpros raised by the persons concerned. They
have expressed their readiness, and showed thggaictice, to support the RS Ombudsman's
activities on solving the reasons behind complaifiegms of visit by the Ombudsman have been
determined in all institutions; however, visits baween carried out as necessary and upon calls by
persons accommodated in institutions.

We state several examples when the RS Ombudsmastedsby his activities in solving of
convicted persons™ complaints.

A convicted person A.M. turned to the RS Ombudsmiar27 November 2007 to urge the Banja
Luka Correctional Institution to enable a pacemdikelding. After that the Correctional Institution

informed the Ombudsman that the pacemaker had peechased, and that its building was
expected.

A convicted person M.M turned to the RS Ombudsmiari® November 2007 to urge the Banja
Luka Correctional Institution to furnish him a Dsion on Conviction No. XVI P-556/92.
Following our mediation, the Decision was furnistiedhe appellant.

The RS Ombudsman supports the initiative thatitmgiand education of the staff in all institutions
is strengthened, since correct relation of staffai@s convicted persons contributes to avoidance of
reasons for their complaints.

Accused or convinced persons are deprived of jibdrdwever, they have certain rights in such
status which have to be secured.

Moreover, in our opinion, all institutions shouldmk additionally to inform these persons when
admitting them with rights or regulations regulgtitheir treatment, housing rules, conduct and
discipline in the institution, request and accessnformation, and all other issues required for
correct understanding of the rights and duties hafs¢ persons, all this towards their regular
adaptation to the life in the institution.

On the occasion of riot of convicted person in Odbistrict Prison, which took place in May 2006,

the RS Ombudsman prepared a Special Report onnfeaabf Convicted Persons™ Complaints in
Doboj District Prison No. 456/06 from 18 July 20@&d furnished it to the RS Ministry of Justice
and Doboj District Prison. In the case of riot d Karch 2007 the RS Ombudsman visited the
Doboj District Prison and had a conversation witle Director of the Prison on causes and
consequences of riot.
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Particular attention, in our opinion, has to beused to juveniles.

The RS Ombudsman welcomes the commencement ofatdikvenile Correctional Ward in Banja
Luka. We consider the establishment and commendeof@vork of Juvenile Correctional Ward in
Banja Luka has had beneficial influence on juveoffenders’ rehabilitation.

So far we have had no complaints from this Wardydweer, we visit it, have conversations with
juveniles and with its managerial staff. We mentioat the Ward has been placed near Banja Luka
Correctional Institution; however, all measures endéeen taken to prevent contacts of the Ward
residents with convicted persons of the Correctibrstitution.

Working engagement possibility enables residents4socialise and to acquire certain skills during
their stay in the Ward. This enables them to enghgmselves in the community after leaving the
institution in an easier way.

The Office of the Ombudsman of RS received no cainfs in the course of previous year from the
Forensic Ward within the Sokolac Psychiatric Clinic

A visit to the Sokolac Psychiatric Clinic and corsagion with the Director on problems
encountered is scheduled for the next week.

At the end of the Report, we could state that fielsl requires necessary reforms and creation of
optimal conditions for sentence serving by condgbersons, introduction of European standards
into these institutions. However, in order to realihe mentioned, it is necessary to make moves in
material and organisational field, to enable thesesons to realise rights entitled to them, and to
standardise conditions in all institutions in RelpuBrpska.
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BOSNA | HERCEGOVINA BOSNA | HERCEGOVINA
Ministarstvo za ljudska pravai izbjeglice Ministry for Human Rihgts and Refugees
Sektor za ljudska prava Department for Human Rihgts

C. Report by the authorities of Bosnia-Herzegovina
under comments and inquiries of the
European Committee for the Prevention of Torture
and Inhuman or Degrading Treatment or Punishment —
periodical visit of CPT paid to Bosnia-Herzegovinan the course of 2007

Referring to competencies of the Ministry for HunfRights and Refugees of Bosnia-Herzegovina
and obligations of the liaison officer of the auities of Bosnia-Herzegovina with the CPT, and
following comments and inquiries by tli@iropean Committee for the Prevention of Torturd an
Inhuman or Degrading Treatment or Punishmewe hereby submit responses by competent
Ministries of Bosnia-Herzegovina, the FederationBaisnia-Herzegovina and Republika Srpska.
Responses are presented in the order the CPT pyuegiions, or commented parts of the Report
by the authorities of Bosnia-Herzegovina.

With regard to obligations of the Ministries of énibr of Republika Srpska, the Federation of
Bosnia-Herzegovina and Cantons within the FederatibB-H, enclosed are thiestruction on
Treatment of Persons Deprived of LibeofyRepublika Srpska from 19 September 2001 (subahit
by Police Administration of the Ministry of Interi@f Republika Srpska) and thestruction on
Treatment Persons Deprived of Libertyo. 09-14-04-7-199 from 2 March 2006 (submitted b
Police Administration of the Ministry of Interioif the Federation of Bosnia-Herzegovina).

Moreover, the present Report contains response€sPb's questions by institutions of Bosnia-
Herzegovina, Republika Srpska, the Federation ahi2eHerzegovina, as follows:

- the Ministry of Justice of Bosnia-Herzegovina,

- the Ministry of Justice of Republika Srpska,

- the Ministry of Justice of the Federation of BosHiarzegovina,

- the Ministry of Labour and Social Welfare of thedEeation of Bosnia-Herzegovina,
- the Ministry of Health and Social Protection of Rblika Srpska.

Sarajevo, Trg Bosne i Hercegovine br. 1, Tel./F&33/221-293; 033/206-655
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The Ministry of Justice of Bosnia-Herzegovina

With regard to the Comment by the CPT from 16 Septr 2008 on the response by the
authorities of Bosnia-Herzegovina, adopted at @ssion of the Council of Ministers of B-H held
on 27 March 2008 and request of additional respomseaised questions from the competence of
the Ministry of Justice of Bosnia-Herzegovina, vezdby submit the following answer:

1.

With regard to Item 7 para 2 of the CPT s contimer inform you that preparation of the
Strategy on Supervision over Drugs, Prevention @uodnbating Drugs Abuse in Bosnhia-
Herzegovina is under competence of the Ministry of Securify Bpsnia-Herzegovina,

namely the Commission for Combating Drugs Abustaldished by the Decision of the
Council of Ministers of B-H from 28 June 2007, psbkd in the Official Gazette of B-H,
No. 73/07 from 1 October 2007.

Within the mentioned Commission, the Council oinMters of B-H, at its session held on
24 April 2008, passed the Decision on the estateit of the Working G

Group tasked with preparation of the State Strategpupervision over Drugs, Prevention
and Combating Drugs Abuse Bosnia-Herzegovina (published in the Officialz8te of B-

H No. 52/08 from 30 June 2008). The Working Grosgomposed of 17 representatives
from the level of the State Bosnia-Herzegovina, Bealeration of Bosnhia-Herzegovina,
Republika Srpska and District &o of Bosnia-Herzegovina.

In the meantime, the Council of Ministers of B-Hsged thémendment to the Decision on
Appointment of the Members of the Commisfiom 8 May 2008 (published in the Official
Gazette of B-H No. 54/08 from 7 July 2008). The Awieent added as the members of the
Commission Deputy Ministers of Finance and TreasufryBosnia-Herzegovina, Deputy
Minister of Trade and Economic Relations of BosHerzegovina, Deputy Minister of
Justice of Bosnia-Herzegovina, and Deputy MinisteBecurity of Bosnia-Herzegovina.

With regard to operations of the established Wagkeroup, we suggest you to address the
coordinator of the Working Group, Mr. Milan Skipirieom the Ministry of Security of
Bosnia-Herzegovina.

With regard to Item 12 relating to communicatiohnew information on the progress
achieved with the establishment of a single forepsiychiatric institution, we inform you
on the following:

Following Conclusion No. 05-07-1174-9/07 from 1t@mer 2007 passed by the Council of
Ministers of Bosnia-Herzegovina (you were infornadzbut in the response by the Council
of Ministers of B-H from 27 March 2008), this Mitrig requested on 8 April 2008 a
feedback from the Chair of the Council of Ministes§ B-H on implementation of
Conclusion passed on 1 October 2007. After tha¢ Rhinistry of Justice of B-H
communicated to the Council of Ministers of B-Hdnhation concerning rehabilitation of
the facility for the needs of execution of obliggtopsychiatric treatment measures
pronounced in criminal proceedings, providing pisgde of conclusions with compromise
commitments aimed at resolution of problem withcplaent of forensic prisoners.
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Information of the Ministry of Justice of B-H frorh5 May 2008 was adopted by the
Council of Ministers of Bosnia-Herzegovina at i&'6session held on 12 June 2008. The
following conclusions were adopted:

(0]

that donation from the Swiss Confederation will imeplemented through the
Ministry of Finance and Treasury of Bosnia-Herzdagavand Psychiatric Clinic
“Podromanija” at Sokolac;

the contract will be concluded between the MinistfyFinance and Treasury of
Bosnia-Herzegovina and Psychiatric Clinic “Podroijanat Sokolac, conditional
upon fulfilment of these requirements:

a) that Sokolac Municipality transfers ownership fifecharge over specific-
purpose constructed building of forensic psychiatyPsychiatric Clinic
“Podromanija” at Sokolac;

b) that the Entity Governments and Psychiatric Cliiflodromanija” at Sokolac
conclude the contract on conditions of placement poisoners with
pronounced measure of psychiatric treatment from ehtire territory of
Bosnia-Herzegovina;

C) that the Government of Republika Srpska offer guiaes for completion of
the overall investment and outfitting of specifigrpose constructed building
for forensic patients.

In the meantime, from the date of entrance intodasf Conclusions adopted by the Council of
Ministers to 12 June 2008, the Government of Rekal$rpska, at its session held on 10 July
2008 passed theecision on Establishment of Special Forensic PisgghHospital at Sokolac
Item 1 of the Decisionnter alia, states: “Government of Republika Srpska (herénaéferred
to as: the Founder) establishes Public Institut8pecial Forensic Psychiatry Hospital at

Sokolac”.

Moreover, the Government of the Federation of Batts 67" session held on 27 August 2008,
considered information and conclusions by the CbufidMinisters of B-H from 13 June 2008,
and adopted the following conclusions:

1)

2)

the Government adopts Information by the CounciMiristers of B-H from 13 June
2008;

the need is expressed by the Council of MinistérB-61 as regards urgent technical
work on implementation of the Project, with conatusof an agreement containing:

(0]

(0]

(0]

guarantees for taking care of perpetrators from éhére territory of Bosnia-
Herzegovina (State, Entities and DistrictBy);

absence of any ground for discrimination in operatiof such institution
(standardised admission criteria);

need for semi-annual report by the Federation B-Histies of Justice, Labour and
Social Welfare and Health on operation of the tostn, as well as the need for
expert supervision by the Government of the Federaif B-H;

establishment of business Commission for implentemtaof the Agreement,
composed of representatives of the Council of Mansof B-H, the Federation of B-
H, Republika Srpska and District&wo B-H..
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With regard to the mentioned, the Ministry of Jostof Bosnia-Herzegovina will request
information by the Government of Republika Srpsmkolac Municipality, and the
Ministry of Finance and Treasury of B-H on curreattivities on implementation of
Conclusions by the Council of Ministers of B-H frd8 June 2008.

With regard to additional and realised actigity the Ministry of Justice of B-H, we inform
you that this Ministry prepared theaw on the Establishment of the Institution for &xen

of Criminal Sanctions, Detention and Other MeaswEBosnia-Herzegovind'he Law was
adopted by the Parliamentary Assembly of Bosniazelgovina and published in the
Official Gazette of B-H, No. 24/08 from 24 March () The said Law represents an
additional legal basis for further activities onnstruction of the State Prison and
implementation of projected measures on provisibnezessary funds, preparation of final
project documentation, announcement of tender, gadicularly establishment of
Management Committee and Supervisory Committebeofristitution under construction.

The Ministry of Justice of B-H adopted thsstruction onPrinciples Regarding Ethical
Treatment by Physicians of Persons Deprived ofrtybe Hunger StrikersThe Instruction
was published in the Official Gazette of B-H, N&/@8 from 7 April 2008, and became
effective as of 15 April 2008. The Instruction esfls the principles of the 1991 World
Medical Association Declaration on Hunger Strik@ivkalta Declaration) regarding ethical
treatment of persons deprived of liberty — hungekess, edited in 1992 and endorsed at the
General Assembly of the World Medical Associatiar2D06. It also reflects the principles
of the Recommendation R(98) 7 of the Committee ofidflers of member states as regards
ethical and organisational aspects of health cargrisons of the Council of Europe’s
member states . It provides definition of hungeikst obligations of physicians, medical
staff and other staff of the Institution, ordersmtoring and consideration of international
standards and regulations or skills of treatmeritdalth care or other kind of protection of
persons deprived of liberty.
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The Ministry of Justice of Republika Srpska

The Report by the Ministry of Justice of Republigapska No. 08.030/051-713/08 from 13
February 2008 on measures taken on implementafioecommendations, comments and requests
for information by the European Committee for theevention of Torture and Inhuman or
Degrading Treatment or Punishment (CPT), whichiedrout its 2¢ periodic monitoring to B-H
from 19 to 30 March 2007 and visited some prisonRépublika Srpska, was positively accepted

by the CPT.

This could be seen from its latest comments andestg for new responses on certain questions.

The Ministry of Justice of Republika Srpska progdbe following responses to new requests by

the CPT:

1. Juvenile prison in the area of East Sarajevadgctonal Institution commenced its work. At
the moment three (3) persons are serving juven#®ip sentence.
Enclosed to the Report is Weekly Programme of Widijkivenile prison.

2. Latest updated information on progress of sitnan Doboj District Prison are:

(0]

(0]

Significant staffing has been carried out, 75 0%9&f 81 jobs under job plan have
been filled (as compared to 67 jobs during youit)yis

With a view of improvement of the overall organisatof prison work functioning,
1 Rulebook, 18 Instructions and 3 Plans were anteodgassed again. Moreover,
all Rulebooks and Instructions in force were amenaih a view of harmonisation
with Amendments to the Law on Execution of Criminal &ame of Republika
Srpskaand Rulebooks adopted by the Ministry of Justice;

With a view of improvement of conditions for lifsfay and leisure activities in
prisons for persons deprived of liberty, new presiand contents for their certain
activities were constructed, system of physical aedhnical protection was
improved; all this was reported in the previous &tepy the Ministry of Justice of
Republika Srpska;

The Economic Development Fund of Republika Srpst@ejpted the proposal on
“Reconstruction, Rehabilitation, and Building of Aashal Story of Doboj District
Prisori. Funds in the amount of BAM 933,600 were apprajidl for the said
activities. The funds are already operative; undgnare activities on testing of
constructive structure of the current prison buiddiand preparation of the main
project. Completion of the project is expectedhwy ¢énd of 2009;

Implementation of this Project will increase prismecommodation capacities for 68
persons deprived of liberty (16 in detention andrbgrison ward). Hence, in future
they can accommodate 188, instead of previous @80icted and detained persons;
implementation of the mentioned Project would eeaplace for:
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a) 2 new solitary cells;

b) Reception and release ward for 8 persons;

c) Ward for Classification Group “C” for 10 persons;

d) Ward with reinforced supervision for 8 persons;

e) Premises for religious needs for all three religion

f) 1 padded cell;

g) 1room for free spouse visits;

h) 2 premises for pedagogue for Group “C” and for @=tA” and “B”;
i) 2 premises for manufacture workshops (45 sqm);

j) 1 dentist’s office;

k) Separate in-patient clinic for 5 persons;

l) 4 offices;

m) Widening of a room for conferences and dining forsijm;

n) Additional walking space (80 sgqm);

0) 1 dressing room for occupational engagement of ictew persons;
p) 1 canteen;

g) 1 separate search room;

r) Other serviceable space (halls, closets, and gindeound 150 sgm.

o Thorough reconstruction would be done, through whiee building would look
newer, infrastructure would be refreshed, outsidergement would be done
(mortar, facade and roof), which would reduce setst funds for day-to-day
maintenance;

o Concrete protection on all windows would be repthbg modern materials which
would enable sufficient flow of natural light inl gdremises, enabling at the same
time visual contact with outer world;

o In general, conditions would be improved for exemuf imprisonment sentences
and detention measures, as well as conditions dok wf prison staff.

3. As regards regime in Republika Srpska prisoaspely two hours of outdoor exercise —
walk in the fresh air of persons deprived of ligeit is thoroughly implemented, which we
reported in the previous Report.

In the end, we emphasise that the RS Minister atickl has established tt@ommission for
Preparation of the new RS Law on Execution of GrahiSanctions and Other Measurekhe
Commission has already prepared a draft workingi@er and its adoption is expected by the end
of 2009.
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Monday

7:00
7:00-7:30
7:30-8:00
8:00-8:30
8:30-9:30
9:30-11:00
11:00-11:30
11:30-12:15
12:30-13:30
13:45-14:15
14:15-16:15
16:30-18:15
18:30-19:00
19:00-22:00
22:00

Tuesday

7:00
7:00-7:30
7:30-8:00
8:00-8:30
8:30-9:30
9:30-11:00
11:00-11:30
11:30-12:15
12:30-13:30
13:45-14:15
14:15-16:15
16:30-18:15
18:30-19:00
19:00-22:00
22:00
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WEEKLY PROGRAMME OF WORK OF JUVENILE PRISON
WITH THE EAST SARAJEVO CORRECTIONAL INSTITUTION

Getting up

Making beds and personal hygiene
Morning inspection and morning report
Breakfast

Walk

Occupational activity

Midmorning snack

English language course

Educational workshops

Lunch

Sport and recreational activities
Teaching material processing

Supper

Leisure activities (watching TV, plagiparlour games, etc)
Last post

Getting up

Making beds and personal hygiene
Morning inspection and morning report
Breakfast

Walk

Occupational activity

Midmorning snack

Group therapy — psychological workshop
Occupational therapy

Lunch

Sport and recreational activities
Teaching material processing

Supper

Leisure activities (watching TV, plagiparlour games, etc)
Last post



Wednesday

7:00
7:00-7:30
7:30-8:00
8:00-8:30
8:30-9:30
9:30-11:00
11:00-11:30
11:30-12:15
12:30-13:30
13:45-14:15
14:15-16:15
16:30-18:15
18:30-19:00
19:00-22:00
22:00

Thursday

7:00
7:00-7:30
7:30-8:00
8:00-8:30
8:30-9:30
9:30-11:00
11:00-11:30
11:30-12:15
12:30-13:30
13:45-14:15
14:15-16:15
16:30-18:15
18:30-19:00
19:00-22:00
22:00

Friday.

7:00
7:00-7:30
7:30-8:00
8:00-8:30
8:30-9:30
9:30-11:00
11:00-11:30
11:30-12:15
12:30-13:30
13:45-14:15
14:15-16:15
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Getting up

Making beds and personal hygiene
Morning inspection and morning report
Breakfast

Walk

Occupational activity

Midmorning snack

Occupational therapy (bibliography)
Educational workshops

Lunch

Sport and recreational activities
Teaching material processing

Supper

Leisure activities (watching TV, plagiparlour games, etc)
Last post

Getting up

Making beds and personal hygiene
Morning inspection and morning report
Breakfast

Walk

Occupational activity

Midmorning snack

English language course
Occupational therapy (art therapy)
Lunch

Sport and recreational activities
Teaching material processing

Supper

Leisure activities (watching TV, plagiparlour games, etc)
Last post

Getting up

Making beds and personal hygiene
Morning inspection and morning report
Breakfast

Walk

Occupational activity

Midmorning snack

Group therapy — psychological workshop
Team meeting of members of reformisesvand convicted persons
Lunch

Sport and recreational activities



16:30-18:15
18:30-19:00
19:00-22:00
22:00

Saturday

7:00
7:00-7:30
7:30-8:00
8:00-8:30
8:30-9:30
9:30-11:00
11:00-11:30
11:30-12:15
12:30-13:30
13:45-14:15
14:15-16:15
16:30-18:15
18:30-19:00
19:00-22:00
22:00

Sunday and holidays

8:00
8:00-8:30
8:30-9:00
9:30-10:00
10:00-11:30
11:30-12:00
12:00-13:45
12:30-13:30
13:45-14:15
14:15-16:15
16:30-18:15
18:30-19:00
19:00-22:00
22:00
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Teaching material processing

Supper

Leisure activities (watching TV, plagiparlour games, etc)
Last post

Getting up

Making beds and personal hygiene

Morning inspection and morning report

Breakfast

Walk

Occupational activity

Midmorning snack

Group therapy — psychological workshop

Doing homework and preparation forcagional programmes
Lunch

Sport and recreational activities

Afternoon break

Supper

Leisure activities (watching TV, plagiparlour games, etc)
Last post

Getting up

Making beds and personal hygiene

Breakfast

Walk

Teaching material processing

Midmorning snack

Leisure activities

Doing homework and preparation forcadional programmes
Lunch

Sport and recreational activities

Afternoon break

Supper

Leisure activities (watching TV, plagiparlour games, etc)
Last post
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The Ministry of Justice of the Federation of B-H

Enclosed find responses to inquiries by the CP&)lmsvs:
Item 4 Juvenile prison

Article 15 of theLaw on Execution of Criminal Sanctions of the Fatien of B-Hstipulates that
minors sentenced to juvenile prison sentence akeaerve their sentence separate from adults.

Considering the current material conditions in thederation of B-H, most probably in the
forthcoming period there will be no significant dges as regards non-compliance with legal
regulations and recommendations as to executiguvehile prison sentence. However, besides the
mentioned, there has always been compliance wait lpstulate that a minor may not be placed
in the same room with adults. The fact that allamsrhave separate rooms in the Ward confirms the
mentioned. However, at the moment it is not possiblsecure situation that minors do not meet
adult prisoners in the prison area. The only fumal solution would be construction of juvenile
prison or committal to execution of juvenile pris@entence in East Sarajevo Correctional
Institution, in which Juvenile Prison Ward was opémn 1 October 2008 (for 40 juveniles). In the
forthcoming period efforts of the Ministry of Jusi of the Federation of B-H will be directed
towards harmonisation of Entity Ministries as ra&gamore functional way of utilisation of the
existing capacities at the State level. Mutualriede of Entity Ministries has been expresses fisr th
harmonisation.

Item 5 lll-treatment

Regarding Item 5 (ill-treatment in Zenica Prisomrgs. 38 and 41), on 9 May 2007 the Prison
Management sent the Zenica Canton Prosecutor'scéOféi document No. 01-12-11/07. The
document contained all available evidence (statésremd medical documentation), based on which
the competent Prosecutor’s Office carried out arahinvestigation, which was closed by starting a
prosecution against a Prison employee on the walded suspicion that he has committed a
criminal offence ill-treatment in performance ofdee (from Article 182 of the Criminal Code of
the Federation B-H, in relation to criminal offer8kght bodily injury - Article 173 of the Criminal
Code). A check carried out on 5 May 2008 in Zer@anton Prosecutor's Office by the Prison
found that case No. KT-1406/07 was under trial,miagaring is expected to take place. The Prison
Management has taken all measures to transfersampender investigation to duties not requiring
day to day contact with prisoners.

As regards mass fighting which took place in Zerfeson, the Prosecutor’s Office carried out
investigation, the case was handled under No. KTIB/J7. Investigation was closed without
bringing charges, with the conclusion of the Prosats Office that there were no grounds for
committed crime stipulating prosecutier officia

Item 6 Outdoor exercise

All prisoners are enabled outdoor exercise for ntbea two hours daily. The problem arises with
detention, for sometimes Detention Ward is overciesdy while instructions of competent courts
referring persons to detention request that cedetainees do not have contacts. A competent court
charged with supervision over Detention Ward waserined on the said, giving all necessary
instructions as regards human rights of detainees.
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Item 7 Health care services, addiction combatirigasegy

Health service level in Zenica Prison has beenifssgmtly improved recently, since medical

staffing level has been additionally increased.r&hae two permanently employed physicians in
the Health Protection Ward (a general practitioard a neuropsychiatrist). It is important to
mention that Health Protection Ward moved to newdeno equipped premises, containing
dispensary, dentist's office and in-patient climi¢h 11 beds. This certainly means increase of
health services standards for convicted persons.

Regarding activities on addiction combating strgtemderway is adoption of the draft State Action
Plan on Combating Drugs Abuse. The Ministry of ibesof the Federation of B-H provided expert
assistance and participated in finalisation of Binaft, with particular accent on fields of operatio

in Correctional Institutions. The Ministry gave itemments to proposed measures and activities
necessary to be inserted into the strategy. Theefdawent of the United Kingdom has decided to
provide short-term technical assistance in preparatf the Action Plan to the Ministry of Security
and its Department for Combating Drugs Abuse, arghged local consultants™ team (from Lucid
Linx consultants™ firm). They conducted studiespaucted interviews with more than 30 experts
from various fields represented in combating dralggse, and consulted a large number of relevant
documents.

Iltem 8 Discipline, segregation and pepper sprag us

With regard to segregation measure on the grouhdsawe breach of discipline, each convicted
person is informed in writing of the reasons thérée. of removal to Disciplinary Ward, with
everyday visits by the Prison’s physician and mampedagogue. All this is entered into Book of
Observations. All convicted persons have possjbdind the right to write complaints, which are
recorded in the Book of Complaints. Also, they cocbntact their lawyer to represent them in this
issue. Enclosed are copies of regulations on tlee aispepper spray and on procedures and
instructions for the use of means of restraint.

Item 9 Complaints and inspection procedures

Confidentiality of correspondence of convicted pesswith the outside world is carried out in a
way that correspondence is delivered in closed lepes, without the right to have insight into
contents of the envelope. However, letters congligiersons receive by post are opened in the
presence of the person concerned only with a vieeheck the presence of illicit things, without
insight into contents of letters. If illicit thinggre found, there are recorded separately, forlwhic
either receipt or minute on seizure of objectsssuéd. Underway is the establishment of a
commission, to be composed by representatives @f State Ministry for Human Rights and
Refugees, the Federation B-H Ministry of Healthe thederation B-H Ministry of Labour and
Social Welfare, the Federation B-H Ministry of Intg, and the Federation B-H Ministry of Justice,
entrusted with establishment of situation and psapoof measures as regards human rights
violation complaints, particularly by persons wtaranitted criminal offence in the state of mental
incompetence.
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Item 11 Zenica Forensic Psychiatry

With regard to recommendations on Forensic Psyghitard in Zenica, there have been no
significant improvements. However, number of pasewas reduced to 25. In the forthcoming
period efforts will be directed towards transfempatients from Forensic Psychiatry Ward to newly
constructed in-patient clinic pending final solutiof relocation of all patients to Sokolac
Psychiatric Hospital.

Enclosures

- a copy of Statements from the Code for Correctidnsiitutions in the Federation of B-H,
concerning the use of chemical sprays;

- a copy of Instructions with characteristics of effeand the use of pepper stray;

- a copy of Statements from the House Rules in Dieteftacilities, concerning the use of the
right to outdoor exercise;

- a copy of Instructions to be followed by Securitgdartment staff during the use of means
of restraint and after the use of means of regtmidenica Prison;

- acopy of Instructions on procedures of restrafifgrisoners and detainees in Zenica Prison.
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Enclosure 1

Code for Correctional Institutions in the Federation of Bosnia-Herzegovina

d) the use of chemical means, water cannon and fHeoses

Article 59

For the purpose of restoring peace and order, edguay use chemical means used by the police
only in case of severe disorderly conduct by pressror detainees, in case of mass rebellion or
fight, in case when more prisoners or detaineesbeis rules, and there is no other way to control
them, in case when one or more persons lock theeselr barricade themselves in a room, or
prevent in any other way to reach them.

In cases referred to in paragraph 1 of this Artisfgter cannon and fire-hoses may be used, in
accordance with rules applied by the police.

Article 60

Chemical means, water cannon and fire-hoses mayséeé only under order of the Director, his
deputy, commanding officer, while outside workirmuhs under order of on-duty official person of
the Institution.

Exceptionally from paragraph 1 of this Article, thithemical means (spray for personal protection)
may be used by a guard on his own initiative onlgases stipulated by Article 58 of the present
Rulebook.
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Enclosure 2

Pepper defence spray

Non lethal weapon with momentarily effecActive component of this device called “pepper

defence” is a permitted level of Oleoresin Capsicuade from red pepper. The device has proved
to be superior in relation to tear gases for ity\euickly puts under control drunken and psychotic

persons, and drug abusers. This weapon attacksusmumembrane (eyes and respiratory system),
and prevents in this way further aggressive a@wiof assailant within 30-minute period.

Instruction for useSimply direct this device towards an assailafdse and press the activation

button. A cone-shaped beam will flesh from the devilts range, depending on the model, is
between 2.5 and 6 metres. In order to stop beanplgiloosen the button. The point is that it

should be ready for use any moment. Thus the dictivéutton should always been in activation
position. Therefore it is necessary always to ctniy device with you.

Effects of pepper spragre momentarily. In most cases the object of &ffedll lose full control
over his actions. Pepper spray causes inflammatioreye capillary and all other mucous
membrane. This leads to immediate blindness, cogghsuffocation, and nausea with large
uneasiness, which last up to 30 minutes. There ise®d for any special treatment; it is enough to
wash eyes with cold water. All other symptoms Jalst from 30 to 45 minutes, without any
permanent consequences.

When to use pepper spralf is recommended to carry pepper spray whilekimgl entering
buildings, lifts, parking places, jogging, cyclingtc. Pepper spray may be used only in situations
when there is justified need to prevent violenttaot

Warning Pepper spray contains Oleoresin Capsicum A, wiscBeverely skin-irritating. One
should avoid the contact with eyes, skin or mugonesmbrane. Do not pierce or burn, do not expose
to heat and open flame, do not expose to temperattoeeding 50° C. The use of pepper spray in
purposes other than self-defence is offence uralerim force. Persons below 18 may not either
posses or use pepper spray. KEEP OUT OF THE REAEKCBILDREN.

It is needed to test pepper spray from time to timeheck its efficiency and to learn how to use i

- Specific colour contained by pepper spray leaabdn an assailant’s skin and hair;
- Improved spraying system do not require high pregisvhile directing beam;

- Acts momentarily on individuals affected by drinkdsugs;

- Legally permitted,;

- Multiple purpose.
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Enclosure 3

House Rules in Detention Facilities

Health care of detainees
Article 46
Detainees shall be provided with health care arspital treatment.
Health care of detainees shall be provided by hesaltvice of the Institution.

Costs of health services rendered to detainedsimnistitution area shall be born by the Institatio
and shall be secured from the same positions asranodation, nutrition, insurance, etc.

Article 47

If necessary, a detainee shall be provided withtinegeatment in health establishment outside the
Institution area.

Costs arisen in case referred to in paragraphtdi®frticle shall be criminal proceedings costs.
Article 48

In case a detainee is dissatisfied with healthisesvrendered to him in the Institution area by

health service of the Institution, the same ses/iceay be rendered to him in local health

establishment, upon his request and subject tooapprby the court conducting criminal

proceedings.

In case referred to in paragraph 1 of this Artielejetainee shall be first examined by a medical
doctor, on which a special note shall be written.

If necessary, a medical doctor or other health @odf the Institution may be present in rendering
health services referred to in paragraph 1 ofAhiicle.

Costs of health services referred to in paragrapf this Article shall include health services,
transport and security measures (prison-breakieggoition).

Article 50

A detainee shall have the right to procure medgiaehis own expense or to receive them from
family or other persons.

In case referred to in paragraph 1 of this Artigegcured medicines shall be kept in Institution’s
in-patient clinic and a detainee shall use themeumustructions of a medical specialist, and under
the control of a medical doctor.
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Detainee outdoor exercises
Article 52

A detainee shall be provided with outdoor exerg¢lsereinafter referred to as: walk) at least two
hours daily (each day of the week).

The walk shall be carried out exclusively in a spespace for that purpose within the Institution
area (hereinafter referred to as: promenade).

Detainees may walk, sit or do sport activities mpadssible by promenade.

During the walk detainees shall freely communidat@ manner not to disturb peace, order and
other disciplinary rules in the Institution.

Walks of detainees shall be carried out under esistupervision of guards.
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Enclosure 4

Closed-type Correctional Institution Zenica
Security Department

To the INSTITUTION'S DIRECTOR
Subject: The Proposal for the Procedures and Guidales

The guidelines Security Department members are tooflow during and after the use of the
means of restraint

» Means of restraint shall never be used as a purishm

» Employees working directly with prisoners/detaineesist be trained to apply the
techniques for the minimal force use in order talg#sh control and restraint

» Using chains and shackles shall be strictly forerdd

» The prison staff shall not use force against pessidetainees unless in case of self-defence,

in case of attempted escape or active or passi&aace.

Means of restraint can be used by guards only rintlgt defined situations such as the

following:

When it is necessary to prevent escape

to prevent a physical attack on the staff and adadi prisoners

to prevent injuries made either to staff or coredcprisoners/detainees

to prevent convicted prisoners to give resistacéhé legal procedure conducted by the

official

to prevent convicted prisoners in making injuriesiiemselves

to prevent damage made by the convicted prisoners

* Any other use of the means of restraint shall besictered as the law violation and the
working discipline violation resulting in discipkny procedure.

» The use of means of restraint must be the resuthefogical sequence of events and
shall be applied according to the circumstancetsiifagke guards to use them.

» Mild types of means of restraint shall be usedt ffkeys, bar, intervention, physical
force, stick, pepper spray and handcuffs)

» Control and restraint of convicted prisoners/detam shall be performed with the
minimal force appliance in order to restrain thgragsive individual.

* Guards shall be allowed to handcuff convicted présfretainee if there is no other way
his resistance can be restrained or the orderressto

» To handcuff somebody means to put handcuffs ohdmsls that are on his back.

» Convicted prisoner/detainee shall be handcuffedomder to be transported to
Disciplinary Ward.

» If the individual puts up resistance and shows esgiveness even after being
handcuffed, and if he puts his own safety as welthe safety of other people and
property in jeopardy, his legs can be shackled.

» The guard shall immediately inform the Directos kuperior and duty official in case of
the above mentioned.

PwbhrE

o Ul
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» Handcuffs shall be removed as soon as there atenger any reasons for them to be
used.

e All guards working directly with convicted prisoséiletainees may use means of
restraint when the conditions specified by the ¢ast.

* Guards shall stop using means of restraint as aedhere are no reasons for them to be
applied.

» The guard can temporarily separate and put cor/iptesoner/detainee into a special
room if that person’s actions represent threatdfetg of official persons or if they
seriously violate the House Rules.

* In case of separation, the guard shall immediatébrm a head of shift of prison police
guards, the Head of Department, commander and iteetdr.

» On the first day of a working week, a convicted so@rs pedagogue shall have a
conversation with him. The separated convictedopes shall only be returned to his
kolektivby the mutual decision made by the Deputy DirectidrSecurity and Education
and Treatment Departments.

» Before returning to hiskolektiy the convicted prisoner must be examined by the
Institution’s medical doctor or a medical technitia charge. This examination shall be
recorded in his medical file.

» After every use of means of restraint or separatiboonvicted prisoner/detainee, the
head of shift shall contact a medical worker ineortb have the medical examination of
convicted prisoner/detainee.

» The medical technician or the Institution’s medidaktor must record examination in
the notebook containing medical examination data.

* The Institution’s medical doctor shall record thectr’s finding and opinion in the
convicted prisoner’s/detainee’s medical file.

» In case Institution’s medical doctor notices anyuie or violence marks, or he receives
any allegations on torture or violence, he shalhediately inform the Director so the
thorough investigation can be undertaken.

* In cases of chemical spray use, the Institutiongslical doctor shall make findings and
medical opinion about the effect and the conseceertbat can be hazardous for
convicted prisoner/detainee health.

Report on the use of means of restraint
Introduction

It is important to have in mind that written repgoon control and restraint are intended for supgrio
(commanding officers). These reports are kept aseselocuments and can be used in future
situations. They convey a clear message aboutpradessionalism and show your capacity to give
short and concise information based on facts ta poperior so he knows everything he should
know about the incident.

Based on contents of your report, people will fahmir opinion about you even if you are not the
communication subject. What and how you write inny@port can determine how much credibility
is given to your information.

The report is actually presentation of facts, writfor the specific reader (your superior) andeigtk
within the certain time period determined by the.la
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It is important that your report meets the followgieriteria:
* to be based on facts
* objectivity
» gives relevant information
» the accuracy of its subject matter
* short and concise
* written without any slang

Accuracy, conciseness, tidiness, grammatical correess are the main elements in report
writing and they show the character of the person viting them.

It has to be kept in mind that reports can be usedt the court and that are kept within the
certain period of time determined by the law.

» After the use of means of restraint, each guard shde his report on it immediately, and
24 hours at the latest.

» His report must contain the following elements:

His name and surname

his rank

his working place

the report record number

the convicted prisoner/detainee name and surname

the convicted prisoner/detainee registration number

exact time and place of the incident

precise and detailed explanation of convicted pess/detainee’s actions and

conduct

9. reasons for the use of means of restraint

10.precise and detailed explanation of the conduct taedways of use of means of
restraint

11.state the exact mean/means used

12.names and conduct of his co-workers who take pastder to help

ONoOA~LWNE

» Together with his report the guard shall submitftilewing:
1. convicted prisoner’s/detainee’s disciplinary nepo
2. statement of a convicted prisoner/detainee aga®m means of restraint were
used
3. eyewitnesses statements
4. photo documentation if available
* Report on the use of means of restraint shall tigeded to the commanding officer on the
first working day.
» There shall be two copies of the restraint meapsrte¢ogether with all annexed documents
* The original shall be submitted to the commandifiiger
* One of the copies shall be entered into the coediprisoner’'s personal file or in case of a
detainee, the copy shall be entered into the Detadlocumentation records
* The other copy shall be archived. The archived cslpgll be kept with the commanding
officer. As soon as the commanding officer receitres report, he shall check allegations
and submit it to the Director, together with hisregn on regularity of the guards™ action.
He checks allegations by conversations with cordigirisoners and officials.
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« If firearms or other restraint means are used, thighexception of separation and handcuffs,
the Director must inform the Ministry of Justicetlwn seven days.

* When firearms or other restraint means are usedstgzsonvicted prisoners the President of
the court prosecuting a case shall be informed.

Recording of means of restraint

« Each use of means of restraint shall be recordederRecords Book for Restraint Means
Use.
* The Records Book for Restraint Means Use contaiesdllowing data:

serial number

report’s record number

convicted prisoner/detainee name and surname
identification number ankiolektiv

date and time of recording

short description of the use of restraint means

full name and surname of a person who has writterréport
full name and surname of a person who has regikteeereport

ONoOhWNE

* The Records Book for Restraint Means Use shall ki hard covers and printed in the
printing office

» The Records Book for Restraint Means Use shalubeand kept by the head of shift

* The Records Book for Restraint Means Use shalldweated to the commanding officer
each working day

The Guidelines for conducting investigation into degations of convicted persons

» Investigation into allegations of convicted persansonducted by the Head of the Security
Department

» We ask for the restraint means use report agdiastdanvicted prisoner/detainee

* We ask for the convicted prisoner/detainee statémen

* We ask for the written information of the official

» We ask for the written statements of the eyewitegss

* We ask for information of officials who took part separation and of guards who took
convicted prisoner into the Disciplinary Ward

* We ask for medical documentation on injuries byotdf person

* We ask for weapons/tools

* We ask for video record

* We talk to convicted prisoner

* We talk to the official who signed the report

* We talk to the main duty officer in the Institution

* We talk to the eyewitnesses

* We talk to the medical staff
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During the allegations investigation the followipgrsons are to be present:
» The Head of Security Department
» The convicted prisoner’s pedagogue
* The Institution’s medical doctor or a medical teickan in charge
» The convicted prisoner/detainee concerned

After the investigation the Head of Security Depaant writes the report containing all details and
information he managed to collect together with pgeglagogue and medical doctor during the
conversation and check of the written materials.

The Institution’s Director can appoint an indepartdeommission in order to check the convicted
prisoner’s allegations. This commission also writes report on found facts and delivers it to the
Director.

All new facts and information obtained by the inigation are annexed to the report.

The report is delivered to the Institution’s Directand has to contain answers to following
guestions: who, what, how, where, when and what.

The Guidelines for action in critical situations toChief on-duty officer

In critical situations and in case of incidentsitgkplace in the Institution, including convicted
prisoners” protests, food refusal, refusal to lee@dain premises, barricades, staff high jacking,
escape, attempted escape, fight among larger nurobeconvicted prisoners, fire, flood,
earthquakes, the Chief on-duty officer shall talke@cessary actions in order to rescue people and
the Institution’s property.

It is not possible to name every possible situati@t can occur in prisons.
However, the institution management shall adophl#r possible riots and discipline disobeys,
since these are the most common incidents andadr#ituations within the Institution.

In case when convicted prisoners break disciplipeniking barricades, refusing to leave certain
premises or when they violate rules and the law Qhief on-duty officer shall immediately:
 Go to the spot to see for himself extension of ifedent and who the leaders and
organizers of the incident are, the number of teepte involved, what their reasons are,
hear the possible demands and see if any cold weapa their possession. So he collects
all needed information.
» He shall act calmly, communicate reasonably to adybwho has to say something and try
to calm the situation down and buy some time bedor@al of guards.
* He shall inform and warn all guards at work abbetincident
* He shall warn guards to be maximally careful andlent.
* He shall remove all outside collaborators and custs out of the Institution
» Visitors of convicted prisoners shall politely &ked to leave the premises
» He shall inform the Director, Deputy Director, Astsint Directors for Security, Education-
Treatment, Health Care, a criminologist, the firanracharge and supervisors.
* He shall designate two guards to call Security Dpaent staff, starting with those who live
near the Institution.
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« |If there are injured individuals, he shall give ersl that medical help is rendered in the
Institution’s in-patient clinic in order to proteleealth and lives of individuals.

» He shall order blocking of telephone booths witthia institution and in the Outer Pavilion.
Telephone booths shall be blocked in a premisehictwswitchboard is placed.

* He shall inform Zenica Police Administration andk &sr help in ensuring the outer part of
the Institution pending arrival of guards from theomes.

* He shall call the Zenica Emergency Medical Unitdmne in front of the Institution. In case
of serious injuries the Zenica Emergency Medicalt doctor and medical staff give first
aid to visitors.

» He shall inform Zenica Professional Fire Brigadectome to the Institution immediately,
regardless of fire. The Fire Brigade shall remaitihwts vehicle in front of the Gate IV and
wait for the tasks.

* He shall make deployment for new arriving guardsrénforced safeguarding of the outer
part of the Institution. The armed guards move ddha path from one blockhouse to
another and their task is to prevent the attaak filwe outside as well as prison-breaking.

» The guards who have arrived shall be deployed aumg of three within the Institution’s
area and their task is to prevent the incidenetsgread on the other parts of the Institution.

« With the arrival of responsible staff from the itgion’s Management, together with the
Internal Security Supervisor, he shall receive mden further actions, deployment,
interventions, separation and other actions for poepose of bringing situation under
control and elimination of the incident.

Suicide and individual deaths in the Institution

* The guard who notices the individual that commitedtide shall immediately call for help
other guards in his shift and a medical worker.

 The head of shift shall prepare vehicle and estmrealth care institution outside the
Institution for possible medical help.

» The Chief on-duty officer shall go to the spot

* In case suicide is committed by hanging the gubedl $ree the convicted prisoner from the
noose.

» He shall try to find any signs that the individigstill alive

* He shall give the first aid and wait for arrivalamedical doctor.

« The medical doctor, or a medical technician estalthe signs of life

* The individual shall be urgently sent to the haspit

» If the medical doctor establishes the death, thedHe Shift shall safeguard the scene.

» The scene shall always be safeguarded by two guards

 The Head of Shift shall immediately inform the [Ri@, commander, police and the
competent court if the deceased was a detainee.

» After investigation conducted by the police and pinesecutor/judge, the deceased shall be
taken to the morgue.

* The Institution shall inform the close family oftindividual about the death.
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Self-harm

Prisoners and detainees often make injuries to sby@s. They do this in order to draw
attention to their problems, demands or needs. Tfiey do this due to certain actions of the
Institution staff, disciplinary treatment, punishmesegregation, etc.
» The guard shall listen to the convicted prisoneo wireatens to injure himself and try to
talk him out of his intention.
» He shall demand the individual to put away the abije intends to use in order to make
injuries to himself.
» The guard shall use the restraint means to prelienndividual to self-harm himself.
« If the individual has already injured himself, staff shall give him the first aid.
e The Institution’s medical doctor or a medical teciam shall decide where to place the
self-injured individual Kolektiv; medical solitary cell, solitary cell)
* The guard shall make an official note about sglisies and he shall deliver it to his
superior/Director.
» The guard shall file disciplinary report under whia possible payment of damage can
be demanded. This notification is presented toltneatment Service to be informed on
self-injuries.

Fire in the Institution

* In case of fire in the Institution, a guard shaihiediately start fire fighting;

* The guard shall sound the alarm and notify a Cimeéluty person in the Institution;

» If fire occurs in premises in which people stagytishall be moved to safe places;

* The guard shall move all inflammable matters from premises in which the fire occurred;

» In fire fighting the guard shall use easily acdelesiire fighting devices (fire extinguisher
and means at hand);

» Electrician on duty shall be notified on fire, aime shall switch off network voltage in the
building in which the fire broke out;

* Pending arrival of Professional Fire Fighters a dHe& Shift shall organise a fire fighting
team composed of the Institution staff (guard figtters | and Il, guards out of duty,
instructors, and other staff);

* In case of large-scale fire, Professional Fire teghshall be notified by a Head of Shift;

» The Head of Shift shall take care of overall sagunithin the Institution (guards on key
positions stay in their working places);

» Medical staff shall also be active and ready talezrassistance to the injured;

« All available means shall be used for fire fightifmeans at hand, fire extinguishers,
hydrants, fire-hose, sand, etc);

* The guard shall organise calling of and extraomyirengagement of all disposable staff of
the Institution for the purpose of people and priypgaving;

» Upon arrival to the Institution, a Head of Permdrigre-fighting Team (chief fireman) shall
act under Firefighting Plan, organise manpower @sel all disposable fire fighting devices
(hydrants, fire-hoses, and similar);

» A report must be written on the used fire fightugyvices and material damage caused by
fire;

» The chief fireman shall regularly control validity fire extinguishers, hydrants, passability
of fire fighting pathways and exits, and shall fegly notify and report the Director of the
Institution or a person authorised by him and amamding officer.
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In case the electricity went out

» If necessary, all guards should be informed onetkistence of power unit which could
replace a permanent source of electric energy;

» All guards in the Institution must take care of ggotechnical functioning of battery lamps
on posts;

* A head of shift should be familiarised with insttioas for operating a power unit (how to
start it — automatically — manually), as well aghwiumber of electric appliances which are
operational by means of a power unit;

» Following order by a head of shift of prison poliggards, an Institution’s on-duty
electrician shall immediately go to power unit vatsh it on;

* A head of shift shall notify other guards to switoff all electrical appliances whose
functioning is not necessary, for the purpose otfioning of lighting on the wall and in
the Institution area;

* In case the electricity went out during the nigint,Institution’s Chief on-duty person shall
organise withdrawal of all convicted persons fraut®ns;

» Guards who safeguard sections and instructors inatedygl gather convicted persons to
one place, count them and escort them to Kwaktivs

* An Institution’s chief on-duty person organisesemgified rounds of outside part of the
Institution’s area, and walls of the Institutiom order to prevent prison-breaking and
attack to the Institution from outside;

* The Institution’s on-duty electrician informs an-duaty dispatcher of Electro-Zenica for
the information on length of time the Institutiandut of electricity; on which he informs a
head of shift of prison police guards;

» Electricity failing is recorded by a head of shift prison police guards in a Book of
Information (time, and other observations on eleityr failing);

» A head of shift of prison police guards and on-delgctrician ensure constant operation of
a power unit;

* A head of shift of prison police guards appraisesrall security situation (in a sense of
calling guards from their homes, and similar);

* In case of sabotage, an investigation is conducted.

Hunger strike (food and water refusal)

Hunger strikes very often occur in all controlledas (prison and detention facilities). Sometines i

is justifiable, while sometimes it is unjustifiablén this way individuals want to call somebody’s
attention to themselves and solution of certairblenms, requests and needs they meet in the course
of their stay in prison and detention facilities.

The Institution is obliged to care for life and hkeof individuals in the said situations too, vehil
prison staff is obliged to follow certain procedsite make it happen.

* In principle and in practice, an individual firgtform a guard he has stop taking food and
water;

* An on-duty guard in charge of security of indivitkiavho has received such information is
obliged to immediately inform a pedagogue, theituson’s doctor/medical worker, a Head
of Department and an Institution’s chief on-dutygom;
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» A chief on-duty person enters into Book of Informmatname and surname of an individual
refusing food and water, and possible reasons Begiation for doing so, and in this way
familiarise the Institution’s Director and commamgliofficer;

* In case of detainees refusing food and water,rthtitlition is obliged to immediately inform
a court in charge with prosecution;

* Pedagogue and a Head of Department conduct intewith an individual, through which
they find out reasons for food and water refusal;

» After the interview, they try to help an individwaith solving the problem;

* In case when an individual refuses food and waten after the interview, the case is taken
over by medical service;

* The Institution’s medical doctor examines the imdiinal concerned,;

* Weight of the individual concerned is checked daiymedical service;

» During the day medical service carries out regmadical supervision over the individual
concerned (measure blood pressure and other pananet

» Data and parameters on the individual’'s conditiom @uly recorded into his/her medical
file;

* In principle, the individual is placed in the Irgtion’s in-patient clinic by the Institution’s
doctor;

« The individual may be forcibly fed if food and watefusal lasts longer period of time and
life and health of the individual put in dangettie point that the individual may die;

» A decision on forcible feeding is made by doctamisultation (the Institution’s doctor, and
three doctors from other medical institutions);

* A guard in charge of security of individuals in @ilding the individual refusing food and
water is placed daily notes in a Book of Observegiactivities taken to help the individual
refusing food and water.

Procedures followed by Security Department staff irdetection with an individual of matters
which could be associated with drugs and takeovelf those matters to the police

Drugs in prisons have been an increasing probledrchallenge both to inmates and the prison staff
charged with caring for life and health of indivads in the Institution. It is necessary to follow
procedures in order to protect individuals and steff which is in direct contact with drugs
consumers who smuggle drugs in the Institutionésaar

* A guard who detects matter which could be assatiatiéh drugs immediately informs a
head of shift of prison police guards;

» The guard concerned safeguards the spot pendivglasf a head of shift of prison police
guards, with the assistance of his co-worker;

» The guard concerned organises search of premisese\itie individual was at the time of
detection of matter, as well as of a premise inciithe individual stay and work;

* The matter is examined closely, photographed arighted by the head of shift of prison
police guards;

* Internal minutes is made on seized matters, cantin

- Name and surname of the convicted person;

- Identification number of the individual;

- Kolektiy,

- Number of the Minutes;

- Exact description of detected matters;

- Description of wrapping material (foil, paper, nyl@ondom, and similar);
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- Number of wrapping material pieces (number of sipaittels, tablets, and similar);

- Gross weight of each individual package;

- Gross weight of all packages together;

- Signature of a person matters are seized from;

- Signature of a head of shift of prison police gsard

- Place, date and time.

* The individual with whom the matter is detecteglaced to Disciplinary Ward;

» Seized matters is packed in bags by a head of ehifirison police guards; bags are
numbered, name and surname of the individual, gresght and date are place on the beg;

* The Director, the commanding officer, a criminokigiHead of Department and the police
are informed on the activities by a head of sHifprison police guards;

» Takeover is done in the visit room upon arrivathe police;

» Takeover is attended by the person matters aredsé&iam, police officers, a head of shift of
prison police guards and the guard;

* In the course of takeover police officers are dlmvwaed to conduct any talks, except for the
purpose of taking down particulars;

* Receipt on seized matters is made in 4 copies hgepofficers, and has to be signed by the
police officer who has made it and by the persotteraare seized from;

* One copy is taken by the convicted person matterseized from, while one copy is taken
by a head of shift of prison police guards;

» A disciplinary report is written by the guard whashdetected the matters. The disciplinary
report is accompanied by the convicted persont®stent, possible witnesses™ statements,
information of the guard on search of premisespy ®f Internal Minutes, and a copy on
seized matters by the police;

* The Head of Department makes 2 copies of colledtmdimentation and delivers them to a
criminologist.

Procedures with detection of matters which could bassociated with drugs on neutral space
and when owner is unknown

» A guard who detects matter which could be assatiatth drugs safeguards the spot;

» The guard calls a head of shift of prison policargls to come at the spot;

* A head of shift of prison police guards organisssrsh of premises;

* Photographs are taken of the spot and detecteénsiatt

» Detected matters are weighted;

* A head of shift of prison police guards writes @i annotation on appearance, package,
gross weight, place, time, names of guards who Hatected the matters, names of persons
who stay and work in that area;

* All collected information is transmitted to the Heaf Department, who transmits it to
commanding officer and a criminologist in two capie

« A criminologist conducts investigation and triesdstablish ownership over the detected
matters;

* The detected matters is transmitted by a crimiristdg the police for analysis;

» If the police, following analysis and return of theatters in the Institution, found that the
matters are drugs, the Director of the Institutiaqpon proposal by a criminologist,
establishes a commission composed of three menfbedgstruction of the matters.
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For the purpose of respect of human rights of adadi persons, and protection of Security
Department staff, we ask you to consider these d3ap of Guidelines. In any case, these
guidelines may be subject to corrections, followcmnsultations with other competent official
persons.

It is necessary that all Security Department staffugh the training be familiarised with guidebne
and procedures, and their importance. It is ondytthined staff which could respond to challenges
occurring in establishments such as the Closed-®@greectional Institution Zenica.
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Enclosure 5

The Instruction on Procedures of Restraint of Prisaers and Detainees
Unplanned restraint of individuals

In case an individual starts behaving badly disturbing House Rules (e.g. to swear, to
destroy Institution’s property, or to try to assaather prisoner or prison police officer —
guard), a prison police officer — guard shall immaésly call a head of shift (by radio

station, telephone) and ask for help.

If the guard concerned is in the courtyard —tspground, he shall call for help by radio
station.

A head of shift shall immediately send otherrgaao help him.

A guard in a place where an individual distudmise Rules shall try to calm the individual
concerned through conversation, watching his ovenrgy.

A guard must never enter a cell or any othem@es in which there are prisoners and
detainees.

Upon arrival of other guards, they shall warniragividual to calm down; otherwise they
shall use physical force.

If an individual refuses to calm down, guardallstestrain him physically using handcuffs,
baton, chemical spray or other means of compulsion.

The use of physical restraint must be propodtion resistance offered by an individual. As
soon as an individual stops offering resistancguad must stop using means of physical
restraint.

If an individual is on the sports grounds, walklibrary, he shall be immediately escorted
by a guard to isolation cell.

Upon the end of using of physical restrairguard shall prepare a report and inform a head
of shift.

A guard shall enter the following informatianthe report: identification number and name
of an individual, date and time, part of the essishent in which an individual disturbed

House Rules, description of incident, number anmdasof guards restraining an individual,
means of physical restraint used, and signatueegofard who prepared the report.

An individual subject to physical restraint e examined by an Institution doctor.
When an individual is calmed down, he shall dszorted by a guard for medical
examination. In case it is not possible due tochigdition, he shall be examined by a doctor

in an isolation cell.

A guard in whose zone of responsibility an witiial disturbed House Rules shall write
disciplinary report and submit it to a head of shif
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Planned physical control and restraint of prisonersand detainees

A guard must know that control means measures takemanagement to prevent disturbance of
House Rules by an individual. If House Rules arstuibed to a great extent, control over
individuals may be established, among others, Iy ube of physical compulsion. The use of
physical compulsion may be planned and unplannduen&ver possible, a guard must avoid the
use of unplanned physical compulsion and meanshg§ipal restraint. A guard may never use
means of physical restraint alone. A guard shalmgans of physical restraint in accordance with
the Law on Execution of Criminal Sanctions and pkhprocedures contained in the Instruction on
Actions in Critical Situations. Hence there is gusnce of activities for planned physical control
and restraint of an individual.

Procedures for planned physical control and redtrdian individual:

1. In case of disturbing House Rules, a guard stellla Head of Shift (by radio station,
telephone).
2. A Head of Shift shall check in which part of finstitution and to what extent House Rules

are disturbed through video-surveillance or byireglh guard who has called a head of shift.

3. A guard who has called a Head of Shift shalusethe spot and shall inform a head of shift
on all new developments.

4, A Head of Shift shall inform the director of thestitution on the extent of House Rules
disturbance by individuals.

5. A Head of Shift shall ask permission from theebtor for the use of means of physical
compulsion, handcuffs, baton, and other.

6. A Head of Shift shall asses if it is necessarycall guards at their homes to come to
intervention.

7. A Head of Shift shall select guards to resteairindividual (a special platoon).

8. A Head of Shift shall inform guards on the peshland issue an order to restrain an

individual by the use of means of physical restrain

9. A Head of Shift shall appoint a supervisor tpeyvise activities in the group of guards
restraining individuals.

10. A Head of Shift shall issue necessary equiprt@igiuards, namely: helmet, shield, rubber
baton, handcuffs, and other.

11. A guard shall put on the equipment and setfaffthe spot in which House Rules are
disturbed by individual(s).

12. Upon arrival to the spot, a guard on the spall snform other guards on incidents.

13. A guard shall first try to calm down individaathrough conversation; in case he fails he
shall inform an individual he shall be subjecteghysical restraint.
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(In case of larger group of prisoners — detaintesdirector shall decide on the number of
guards to be engaged on intervention and mearsngbwalsion to be used).

While using means of compulsion in the begigrirguard shall always apply the mildest form.

Before the very use of physical restraint, daaquipped with necessary equipment shall be
deployed to stand one behind the other in a sitiigle

A guard with a shield shall stand at the hefathe file and shall wear a shield to protect
upper part of the body and head from possible ieguremaining two guards shall stand
behind him.

A guard who safeguarded an individual shalatiaehind the door, ready to unlock it upon
a supervisor's command.

Guards who restrain an individual shall statttogether at a given signal, moving one after
the other.

Upon unlocking and opening of the door, a grofiguards shall enter a cell or a room and
press an individual against the wall using a shaeloh the corner of a room.

A guard at the head of the file wearing a sh##lall strongly press an individual against the
wall, while a guard in the middle of a file shalbwe right and catch an individual by his left
hand; the last guard in the file shall move lefi @atch an individual by his right hand.

When guards have firmly held an individual by hands, an individual shall be knocked
down to floor and handcuffed.

A handcuffed individual shall be escorted tdalisciplinary ward’s cell and shall keep
handcuffs until he has calmed down.

An Institution’s doctor shall propose a medisalitary cell and binding of a prisoner (in a
straitjacket) if a prisoner — detainee selfhurtagelf.

A guard shall remove handcuffs from a prisendetainee when he has assessed that he has
calmed down, and shall escort him to medical exation by Institution’s doctor, or shall
be examined by a doctor in a cell.

Upon completion of activities on restraint, rgisasshall hand over the equipment to a head df shif

Upon handing over of the equipment, a guareisiging activities shall write a report on
taken measures.

A guard who has alarmed a Head of Shift shateve report on incidents and inform a head
of shift.

A Head of Shift shall write a report and infottme Institution’s director on taken measures.

A guard who has alarmed a Head of Shift shaitewa disciplinary report against an
individual who disturbed House Rules.
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The Ministry of Labour and Social Welfare of the Fealeration of Bosnia-
Herzegovina

Social care homes

With regard to clarifications on solution of legsthtus of social care establishments caring for
persons in social need in the Federation B-H, nartiedse caring for persons with special needs,
and activities taken on preparation of the strategg cooperation with the said institutions, we
inform you the following:

The Parliament of the Federation of Bosnia-Herzegotias enacted theaw on Taking the Rights
and Obligations of Founders of Social Care Estdbfients in the Federation of Bosnia-
HerzegovinaThe Law was published in the Official Gazettettid Federation of B-H, No. 31/08
from 2 June 2008, and entered into force on 3 2008.

The Steering Boards and the Supervisory Boardsooiak care establishments were elected in
accordance with this Law and thaw on Ministries, Government and Other Appointreentthe
Federation of Bosnia-Herzegovin@fficial Gazette of the Federation of B-H, No2/d3 and
34/03).

Under conclusions of the Parliament of the Fedematif B-H, social care development programme,
with emphasis on social care establishments andunesto solve problems concerning them are
conditional upon enactment of the said Law. Appmininanagement bodies of these social care
establishments will be included into their implenagion (paras. 115, 117, 121, 122, 124, 134,
125).

With regard to recommendation in paragraph 126 myness made in the use of alternative
strategy for binding in “Drin” Home for Mentally Babled Persons, we inform you that the Institute
respected the recommendation and introduced moreame protection of inmates through

provision of more humane bindings and of premisddbilitated for that purpose.

With regard to recommendation in paragraph 136c¢batpetent authorities take necessary steps to
secure that all persons subject to proceedinggh®opurpose of deprivation of legal capacity, be
systematically heard in court, to be issued a afpyourt decision, to be informed, verbally and in
writing, of the possibility to appeal against a idemn depriving them of legal capacity, we inform
you that the Family Law of the Federation of BosHerzegovina stipulates that a person being
deprived of and restored of legal capacity shalisseed a court summons and heard in person by
the court, unless hearing of the person concersatbi possible under court assessment due to
his/her health condition or could be harmful to frier.

Moreover, the Family Law stipulates that decisiondeprivation or restriction of legal capacity is
issued to a person who filed a proposal for ingrabof proceedings, to a person being deprived of
legal capacity, his/her guardian and guardianstipaity. The said decision may not be issued to a
person being deprived of legal capacity if he/sheat capable to understand the meaning and legal
consequences of the decision or if it would hargih@r health. Remedial act, i.e. the right to appea
is obligatory element of the decision on deprivated legal capacity. The Law stipulates that an
appeal may be filed against a decision on depawuadif legal capacity by a persons being deprived
of legal capacity regardless his/her health conaliti
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Concerning recommendation in paragraph 137 thatelewant authorities take the necessary steps
to ensure that legal guardians fulfil their dutiesponsibly and in the interests of their wards, we
emphasise that the Family Law of the Federation Bafsnia-Herzegovina stipulates that
guardianship authority appoints a guardian to amdwalaced in educational, health or other
institution to perform those tasks not performedhat institution within its regular activity.

A guardian is obliged to submit to the guardianshighority a report on its work and on the state of
ward’s property in January for the previous yead whenever the guardianship authority requests
so. In case of direct guardianship, report is stiechi by appointed person employed in the
guardianship authority. It must be visible from tie@ort how a guardian or a person employed in
the guardianship authority cared on ward’s perstynand protection of his/her interests,
particularly on his/her health and education. Téport contains information on management of
property and all ward’s incomes and expendituraiénprevious year, and information on the final
state of ward’s property.

The guardianship authority is obliged to thorougbbnsider the report and, if necessary, to take
appropriate measures for the protection of the isairterests. Besides monitoring of work of
guardians through acceptance of report on work,gtinrdianship authority is obliged to control
periodically, by personal insight, how a guardianfprms duties towards a ward. A guardian shall
be removed from office by the guardianship autlgdfinegligence in fulfilment of duties, misuse
of authority, threat to ward’s interests are found,if the guardianship authority estimate that
appointment of another guardian would be more li$efa ward.

The Federation B-H Ministry responsible for sogabtection and responsible inspection bodies
carry out supervision over professional work ofigbcare establishments (centres for social work
as competent guardianship authority, and estabésisrcaring for persons with special needs).
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The Ministry of Health and Social Protection of Repiblika Srpska

« The Ministry of Health and Social Protection of Repblika Srpska — Department for
Social, Family and Child Protection

Working version of the Draft Law on Social Proteatiof Republika Srpska stipulates development
of mix social protection system, through developtmeihextended rights, which are system of
support in everyday life to all persons with didiéai and development of programmes through
various forms of protected housing.

Since the new Law will undergo certain changesrpgodinal adoption by the National Assembly
of Republika Srpska, relevant provisions concerngquardianship, protection during stay in
institutions, deprivation of legal capacity and glian’s duties will be communicated to you after
entering into force of the Law.
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» ViSegrad Institution for the Protection of Female Giildren and Youth

RULES
on Restriction/Isolation of Anxious Patients
(the use of physical force in the protection of peons with mental disorders)

Article 1
Physical force in the protection of persons withntaédisorders may be applied in the Institution
only when it is the only way to prevent the persomcerned to threaten by his/her assault life or
health of another person, or his/her own life calte to destroy violently, or to damage somebody
else’s property.

Physical force shall be applied only at the extwmd in a manner necessary to remove danger
caused by an assault of a person with mental diserd

Article 2

Decision on application of physical force or seatémn (isolation) shall be made by a psychiatrist,
while a nurse shall supervise its application.

Duration of physical force application may not beder than 2 hours.

In exceptional cases a psychiatrist may make asiecion extension of application of physical
force, but not longer than 2 hours.

When due to exceptional urgency it is not possiblevait for a decision made by a psychiatrist, a
decision on application of physical force or segt&m may be made by a nurse, who shall inform
immediately a chief nurse and a psychiatrist, whadlslecide on its further application.
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Article 3

In the application of physical restraint with parsavith mental disorders, it is obligatory to secur
monitoring of physical and mental condition by sgional medical staff.
Restricting and fixation are technically carried muthe following was:

- bindings with magnetic locking;

- these measures are applied without the preserm@ef patients.

Article 4

The person concerned shall be warned, if allowethbyconditions, before application of physical
force.

Reasons, manner and measures of application ofigahyferce, and name of a person who has
made a decision on its application, shall be remrohto a patient’s file, and into a Register of
Records of Restriction and IsolationAfixious Patients.

A legal representative or a guardian of a persah wiental disorders shall be informed on the
application of physical force or isolation.

Article 5
Authorised officials of competent Ministries of émtor shall upon call provide assistance to health
workers in restraint of physical resistance by pesswith mental disorders, as long as the person
concerned puts up resistance and until caring fior ri@moval of immediate threat of the person
concerned is secured.

Article 6
In case of immediate threat that a person with alefisorders could attack the life or limb of a
person, or seize, destroy or severely damage gyopkthe Institution with his behaviour, officials
of the Ministry of Interior shall provide adequaigsistance upon the call by medical workers.

A person who has sent a call shall subsequentiagxpeasons in a written form, and insert the
explanation in a medical documentation.

Article 7

All medical workers holding position of responsityilshall be familiarised with the said Rules
established under this Decision and shall obey timefiul.

Article 8

The Decision shall enter into force as of the dayscadoption.
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R ULEBOOK
on Restriction/Isolation of Anxious Patients

Restriction shall be done only in necessary siomsti when measures of
medicamentous, psychotherapy and social intervemtiioved to be unsuccessful.

Restriction/fixation shall be proscribed by a numgbo enters all details into register and
file of a patient, upon approval by a chief nurse.

Restriction/fixation shall be technically done ifolowing way:

o0 Restriction of hands by binding with bindings withagnetic locking. These
measures are taken without presence of other patien

Duration of restriction/fixation shall be determihiy a chief nurse, and it should not be
longer than 2 hours.

A patient's condition should be supervised contiusly during physical
restriction/fixation.

kkkkkkkkkkkkkkkkhkkkkhkkkkhkkkhkkkhkkkhkkkhkkkhkhkkkkhkkkkkkkkkkk *kkkkkkkkhkkkhkkkkkkkkkkkkkkkkk

Sarajevo East Clinical Centre — Sokolac Psychiatriélospital

The capacity at Acute Forensic Ward has decdefreen 27 to 25 beds in the last six
months. At the moment there are 22 patients atéAEotrensic Ward. The capacity of daily
stay of patients has been extended, which appraglynfits to proscribed standards. In the
period from 1 January 2008 to 30 September 2008dpacity at Court Rehabilitation Ward
was reduced for 5 patients; 13 patients were reteddnderway are activities on solving of
proposals for 8 patients submitted by competenttsou

Depending on weather conditions, patients stay lours in outer room in front of the
Court Ward building.

Individual treatment plan for each patient hasrbprepared, in accordance with intellectual
capacities and psychopathology. The plan meangratiee therapeutic protocol, which
includes application of adequate pharmacotherapguatocol, psychotherapy (group and
individual), sociotherapeutic procedures (groupictberapy, therapeutic group meeting),
occupational and sport-recreational treatment.

With a view of prevention and resocializationpefrsons with mental disorders in Sokolac
Psychiatric Hospital there are range of sociotheuip procedures, which has to make
completely resocialised person ready to returrsdoiety he comes from. One of such
procedures is sociotherapeutic group with elemehfsychotherapy, in which patients and
their therapists work towards correcting and adjgstbehaviour, in accordance with
socially acceptable norms.

Upon leaving the Institution the persons concerassl under supervision of Centres for
social protection and Centres for mental healttménplaces of residence.
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There was no application of means of restraintCaurt Rehabilitation Ward in the
mentioned period. Acute Court Ward has guidelineshe application of means of restraint
and proper records on their application so far.

The Commission for Protection of Persons witmtdeDisorders was appointed in 2006 by
the RS Ministry of Health. It is composed of 5 memw#h In the past period it carried out
working visit to Sokolac Psychiatric Hospital (CoWwvard). The Commission is operative
and operates under thRulebook on the Establishment, Work and Fundingthef
Commission for Protection of Persons with Mentadddders(Official Gazette of Republika
Srpska, No. 15/06).

Corrections of legal and institutional measucescerning criminal proceedings against
mentally ill individuals: at RS Ministry of Healtand Social Protection level this area is
regulated by thé.aw on Protection of Persons with Mental Disord€@fficial Gazette of
Republika Srpska, No. 46/04) and Relebook on the Establishment, Work and Funding of
the Commission for the Protection of Persons wigndl Disorders(Official Gazette of
Republika Srpska, No. 15/06). Other regulationdhos area are under competence of the
Ministry of Justice of Republika Srpska and the istiry of Justice of Bosnia-Herzegovina.

Underway is registration procedure for Spee@knsic Psychiatry Hospital.

THE DECISION
on Establishment of Rules for Restriction and Isolion of Anxious Patients
(application of physical force in the protection ofpersons with mental disorder)

Article 1

Physical force in the protection of persons withntak disorders may be applied in health care
establishments, i.e. at Hospital only when it is tinly way to prevent the person concerned to
threaten by his/her assault life or health of aeogherson, or his/her own life or health, to dgstro
violently, or to damage somebody else’s property.

Physical force shall be applied only at the extwmd in a manner necessary to remove danger
caused by an assault of a person with mental diserd

Article 2

Decision on application of physical force or segtémn (isolation) shall be made by a psychiatrist,
who shall supervise its application.

Duration of physical force application may not bader than 4 hours.

In exceptional cases a psychiatrist may make asiecion extension of application of physical
force, but not longer than 4 hours.
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When due to exceptional urgency it is not possiblevait for a decision made by a psychiatrist, a
decision on application of physical force or segtem may be made by a medical doctor or a
nurse, who shall inform immediately a psychiatngto shall decide on its further application.

Article 3

In the application of physical restraint with parsavith mental disorders, it is obligatory to secur
monitoring of physical and mental condition by sgional medical staff.
Restricting and fixation are technically carried wuthe following was:

- Restriction of hands by soft leather bands;

- Closing patients in isolation room (Female Acuterilya

- Closing patients in isolation room (Male Acute Wgard

- Closing patients in isolation room (Court Ward);

- these measures are applied without the preserm@ef patients.

Article 4
The person concerned shall be warned, if allowettidgonditions, before application of physicatéor

Reasons, manner and measures of application ofigahysrce, and name of a person who has
made a decision on its application, shall be restrdto a patient’s dossier, and into a register of
files on restriction and isolation ahxious patients.

A legal representative or a guardian of a persah wiental disorders shall be informed on the
application of physical force or isolation.

Article 5

Authorised officials of competent Ministries of éntor shall upon call provide assistance to health
workers in restraint of physical resistance by pesswith mental disorders, as long as the person
concerned puts up resistance and until caring for ri@moval of immediate threat of the person

concerned is secured.

Article 6

In case of immediate threat that a person with aletisorders could attack the life of limb of a
person, or seize, destroy or severely damage fyopethe health care establishment, i.e. Hospital
with his behaviour, officials of the Ministry of terior shall provide adequate assistance upon the
call by medical workers.

A person who has sent a call shall subsequentiagxpeasons in a written form, and insert the
explanation in a medical documentation.

Article 7

All medical workers holding position of responsityilshall be familiarised with the said Rules
established under this Decision and shall obey timefionl.

Article 8

The Decision shall enter into force as of the dayscadoption.



